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Whole foods are cause related and not strategic philanthropy
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﻿Whole Foods 
The case suggests that whole foods have grown consistently domestically. The company ranks as one of the most ethical companies in that it emphasizes on organic food, customer satisfaction, quality, and sustainability. Whole foods try to balance the needs of all stakeholders rather than only attempting to earn a profit. It places customers’ needs as their key priority. The company adopted the criteria of Whole Foods Trade Guarantee and the Eco-scale Rating system to make sure their customers get the highest quality organic products. The company also started selling its own private labels that included its everyday value, whole Market, and whole kitchen that helped their customers to cut on their budget (Ferrell 526). The company puts into consideration all their stakeholders health and well-being. Its mission statement emphasizes the need for them providing the highest quality natural and organic products. It believes that satisfying their customers and employees creates wealth for shareholders. It allows free sampling to their customer that enables the customers to try their products. The employees treat their customers as the part of their families, and this attracts them. The company also uses social media to strengthen their relationship with their clients. After the company had made some mistakes, it resolved to rectify by hiring Health Eating Specialists who began posting information on its website to educate consumers on healthy eating habits. The company also allows the employees to form unions if they wish to have one (Ferrell 527). 
The laws require all companies to provide quality foods to their customers, whole foods ensures that it gives their customers high-quality products. The company labels those foods that are genetically modified though this is not required by law, and this indicates their commitment to their customer health; in turn this has led to the company gaining the trust of their clients. By providing high-quality products, the company attracts more customers, and this leads to its growth. The company pays better wages and working conditions for their workers, which ensures high performance (Ferrell 529). 
The decision to investing in solar installation is ethical since it allows the company to reduce its environmental impact. Solar energy installation prevents 1650 tons of carbon dioxide from being emitted into the atmosphere. Solar is a renewable source of energy, and this ensures that there is a clean supply of energy all the time (Ferrell 532). 
Whole food actions are cause-related; this is because all their actions are aimed at out doing their customers and making profits. They reduce their costs lower than their competitors to attract the customers. For, example in one case they were taken to court after selling junk food to their customers. They give better services, and they even employed Health Specialists to advise their customers, but all these efforts are aimed at gaining their customers trust that in turn will lead to increase in their profits. From the above cases, one can clearly conclude that the Whole Foods are cause related and not strategic philanthropy. 
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