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Self Reflection The task that was given to us at the start of the semester was

to make a group consisting of 3-4 people and collaboratively work with one 

another to achieve the goal of a 15-minute speech. The topic that was 

presented to my group, which consisted of myself, Josh Chua, Jack Winton 

and Greg Scopes was that of Marketing Mix Strategy. Through the week’s 

leading up to the speech, the group formulated ideas and attempted to find 

ways to keep the audience interested while trying to express key points of 

information on our topic. 

Although we felt prepared before the speech as a group we were nervous

because we knew there were many things that we hadn’t touched on. Within

this reflection I will touch on positive aspects of our speech such as parts

that we excelled in and I will cover parts that negatively affected our speech

such  as  things  that  we  failed  to  produce.  Positives  Through  reading  the

feedback it  has been highlighted the parts of  the speech where we have

excelled  and  the  parts  of  the  speech  were  we  have  lacked  to  produce

quality. 

It  is  clear  from  the  feedback  that  we  have  successfully  organized  the

presentation in a way, which was easy to follow for the audience, we evenly

balanced the workload of the speech and we provided good examples to our

topic of Product, Price, Distribution and Promotion through sufficient theory.

Successfully organizing the presentation and information was a major goal

for our group, as getting this right means that audience will easily be able to

grasp the concept of our overall speech. 

We conducted a survey and it paid of with primary information and data.

Evenly  balancing  the  workflow  in  the  presentation  of  the  speech  is  an
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obvious  positive  as  changing  the  speaker  keeps  the  audience interested.

Providing examples to back up our points was another obvious positive as

this helped the audience understand the concept of our speech. Negatives

After  reviewing  the  feedback  it  is  clear  that  the  group  had  a  lack  of

enthusiasm, relied to heavily on our script and lacked interaction with the

audience. 

When  it  comes  to  enthusiasm  of  delivering  the  speech  this  is  a  very

important topic as it keeps audience engaged, without this the audience will

lose interest and zone out. During the speech it was obvious in some cases

that the audience lost interest, which is a major negative when trying to sell

an idea or a product. It is recommended that to improve on this fault more

practice needs to be spent in order to learn the speech and product better,

to be able to confidently say the speech. Too better help enthusiasm it would

be wise to better learn our speech as a group. 

Throughout  the speech it  was clear  that  most  members  including myself

relied heavily on palm cards. In a real business situation this would not be

acceptable  and would  not  reflect  well.  To  improve  on this  if  we were  to

repeat the speech it would be wise to learn the speech’s major points and

only have dot points on the palm cards. By doing this it will keep audience

more  engaged  as  eye  contact  would  remain  constant.  The  third  major

negative to our speech was our lack of  effort  to interact and engage the

audience with any activates or questions, which would of helped them better

understand our topic. 

By not doing this simple task it reflects badly on us as a group, as audience

lose interest. If this were to happen in a real business scenario there would
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be no chance in selling our product or idea. It is suggested that in order to

better ourselves and our group’s chances of successfully selling our product,

it is of vital importance that we keep audience engaged through activities,

such as questions and discussion as a group. Conclusion From the feedback

given it is obvious that there are places to improve on. 

By making the adjustments stated above it will reflect greatly on our group

as we would not only be organizing our presentation well, evenly distributing

the workload  and providing  examples  but  we would  also  be  enthusiastic

about our idea, through learning and understanding our speech better, we

would be keeping eye contact with the audience more often, as a result of

not using palm cards and finally we would be getting the audience involved,

through  activities  such  as  regular  questions  to  wake  them up  and  deep

discussion to make them understand. 

If  these  major  negatives  were  touched  on  and  made  into  positivesI

believethat our group could give a information filled speech while keeping

audience entertained and engaged. 
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