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Dear Sir Madam: I am writing to you in reference to the Bengal 870 Office Copier that I purchased for office use from your company in January2012 and is registered under purchase order #1783. I was unable to use the guarantee as the copier began showing problems out of warranty. The steady increase in repairs for the aforementioned machine began to mount starting from April of this year and came to fore in July. Having already spent a total of $706 on repairs, I feel that the machine I was given was defective from the very start and should be replaced at no cost to me by the company. 
To begin with, the service man sent to me by the company was not as accommodating as he could have been when I asked him about certain charges in the bill he presented to me. The work that he did on the machine was unsatisfactory as the problems of the machine only got worse from the time that he replaced the main control panel in April. These days the machine simply refuses to make copies and merely rolls out blank sheets of paper when one tries to make copies on it. Although your customer care hotline did their best to help me resolve the problem, it seems that the problem goes far beyond the user manual provided to both the user and your technical support staff. 
Since this piece of equipment cost me over $8000. 00 to purchase, I feel that a show of good faith is in order from your end. I would appreciate it if you could pull out the unit and have it troubleshot free of charge at the service center. Since the lack of a functioning copier has a direct impact on my business, I would highly appreciate it if your company can provide me with a “ loaner” copier while this unit is repaired. 

I am open to further discussing my problem with you in order to rectify a situation that has become a tremendous inconvenience on my part that was caused by the questionable quality of your copy machines. I am looking forward to hearing from the person in charge of this problem at the soonest possible time. 
Thank you. 
Sincerely, 
John Smith 
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