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MIS Conceptual Model of Hotel booking System Institute Task Task 2 Hotel 

booking system Explanation In this conceptual model I have developed the 

class diagram of the system. This class diagram includes 5 main classes that 

are given below: 

Customer 

Guest 

Booking 

Payment 

Room 

In this scenario this system is able to handle the online booking and handling

of the FDU Enterprise Limited hotels booking and customer dealing process. 

This system will be an online system that will be able to control and manage 

the overall booking, payment, and customer profile creation tasks. 

In case of this system’s conceptual model development I have established 

some assumptions. One of the main complexities in this design that 

someone can face is about the customer and guest relationship. A customer 

is a person who is our future or present guest. A customer can book a room 

for or on name of any guest. We will save the booking and payments 

information against the name of guest. 
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