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United Kingdom TARIFF AND TRANSIT GUIDE 2009 Effective from 1st
December 2008 Services Tariff and Transit Guide 2009 3 WELCOME TO DHL
Thank you for choosing DHL. Sending a package with DHL couldn’t be
simpler. This guide walks you through the shipping steps and includes rates
for our range of services. RANGE OF SERVICES AVAILABLE 08 Domestic
Services Next working day business-to-business deliveries by 9: 00, by 12:

00 and by close of business across the UK. 18 Europe by Road

DHL ECONOMY SELECT is a Day Definite International door-to-door service,
offering reliable, cost effective and convenient business-to-business delivery.
DHL ECONOMY SELECT is for single parcels, multiparcel shipments and
pallets, with weights up to 1, 000 kg per parcel and up to 2, 500 kg per
shipment. DHL IMPORT ECONOMY SELECT is a value-added feature of the
Day Definite International service. It provides the ability to not only import
goods to the UK but also to ship goods outside the UK - e. g. between France
and Poland - whilst still being billed directly in the UK. ** 10 Export by Air
Door-to-door deliveries by air express across the world, with next day
delivery to most European destinations and key business locations in the
USA, as well as 2nd day delivery to many non-European destinations. Choose
from delivery by 9: 00, 12: 00 or close of business. Our next day services to
EU destinations and all deliveries by 09: 00 and 12: 00 come with amoney-
back guarantee. 14 Import by Air DHL IMPORT EXPRESS WORLDWIDE is a
fast, easy-to-use service for importing dutiable or non-dutiable goods from
over 210 countries and territories. * Furthermore, DHL IMPORT EXPRESS
WORLDWIDE provides the ability to not only import goods to the UK but also

to ship goods outside the UK - e. g. between France and Poland - whilst still
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being billed directly in the UK. *** 22 |nternational Business Mail A simple
and cost-effective solution for your international business mail requirements
called GLOBALMAIL BUSINESS. Includes a choice of Priority and Standard
services. 24 Shipper’s Interest Insurance DHL offers insurance in the event of
loss or damage to your shipment. A full policy summary is included in this
brochure. * With a money-back guarantee from most European origins. ***
Please contact your local DHL account manager for further details. 4
Shipping Steps Tariff and Transit Guide 2009 SHIPPING STEPS IMPORTANT
How to calculate volumetric weight If you are sending a large lightweight
package, the the cost of the package is calculated based on the following
formula: 1. The volumetric weight of your package shipped on air express
services is calculated by multiplying the length, depth and width of the
package in centimetres and dividing the result by 5, 000. 2. The volumetric
weight of your package shipped on road xpress services is calculated by
multiplying the length, depth and width of the package in centimetres and
dividing the result by 4, 000. depth width length To calculate the total
chargeable weight of your shipment, take the actual or volumetric weight
(whichever is the greater) for each package and add all the weights
together. Shipping Steps Shipping Steps Tariff and Transit Guide 2009 5
STEP 1 Deciding which service you require With DHL you can choose a
service that best suits your needs. Whether you're sending a shipment

internationally or within the UK we have the service to suit you.

Certain items will not be accepted for carriage. A list of prohibited and/or
restricted items is available on request. Please refer to www. dhl. co.

uk/prohibited. STEP 4 Preparing your shipment Every shipment requires a
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consignment note (known as an Air Wayhbill). This is an address and
information label used to identify your shipment, and it contains a unique
tracking number that you can use to monitor the progress of your shipment.
STEP 2 Calculating the cost of your shipment Please use the enclosed rate
tables to calculate the cost of sending your hipment, remembering to add
VAT for shipments within the UK and other EU countries. DHL can provide
Shipper’s Interest Insurance on International Air Express services and is
accordingly regulated by the Financial Services Authority. See page 24 for
details. There may be a charge for collection and delivery service for remote
areas (Remote Area Service). You may also be sending a large, lightweight
package as all or part of your shipment. If so, the cost of the package is
calculated based on the space it takes up on the vehicle or aircraft; this is

called the volumetric weight.

See page 4 for guidance on how to calculate the cost of your shipment. STEP
5 Tracking your shipment Delivery information can be obtained by using any
of the following methods: * Web site - Check your shipment status on www.
dhl. co. uk by selecting one of our tracking options. ¢ Call Customer Services
on 0844 248 0844. For Air Express shipments only, you can also track your
shipment using the following methods: ¢ Speed Tracking - Call 0844 248
0844 and select Option 2 for Speed Tracking. ¢ e-Track - Enter your Air
Waybill number ONLY in the subject field and send to[email protected]com.
Alternatively, you could use EasyView - our advanced tracking and reporting
system. For more information, please see www. dhl. co. uk/easyview.
ExpressSMS - Simply send a text message with your Air Waybill number to

07720 334 455 and DHL will text you back with the latest information on
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your shipment. For Europe by Road shipments you can also use: ¢ Tracknet -
Our unique tracknet system lets you keep track of your DHL ECONOMY
SELECT shipments with: - full end-to-end shipment visibility. - free 24/7
internet access. - a minimum of 5 separate tracking events. STEP 3 Select a

shipping method

The following shipping tools are available fromm DHL: DHL INTRASHIP is a
web-based shipping tool ideal for regular shippers. DHL INTRASHIP can
support a multi-userenvironmentand enables a seamless order process, from
despatch through to email notification to your customers with latest
shipment status. DHL INTRASHIP has been developed to provide maximum
efficiency, total visibility and control over your entire shipping needs. DHL
EASYSHIP is a desktop solution that gives you access to the complete range

of DHL services and is ideal for customers with high volume shipping needs.

All services provided by DHL are subject to DHL's standard terms and
conditions, which can be found on www. dhl. co. uk or are available on
request. 6 Country Zones & Transit Times Tariff and Transit Guide 2009
COUNTRY ZONES & TRANSIT TIMES COUNTRY ZONES Find the country in our
list and note the corresponding country zone. Then refer to the relevant rate
card to find your price. TRANSIT TIMES Transit times are in working days and
are based on deliveries to major cities. They are subject to change

depending on location of collection and delivery, weight and customs value.

Please note deliveries may take a little longer to and from remote locations.
DOMESTIC AND EUROPEAN UNION Export (Transit time in working days)

REST OF THE WORLD Import (Transit time in working days) Export (Transit
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time in working days) Import (Transit time in working days) Country Zone 9:
00, 12: 00 Close of 9: 00, 12: 00 Close of 12: 00 Noon & Business 12: 00
Noon & Business Noon & Close of Noon & Close of Close of Business Close of
Business Business Business Country Zone 9: 00, 12: 00 Close of 9: 00, 12: 00
Close of 12: 00 Noon & Business 12: 00 Noon & Business Noon & Close of

Noon & Close of Close of Business Close of Business Business Business

DOMESTIC UNITED KINGDOM 0314443432121134134414143
44433111121111-2111111111-21111-211111111111
11-21111-3111111111-2111211111111RESTOFTHE
WORLD AFGHANISTAN ALBANIA ALGERIA AMERICAN SAMOA ANDORRA
ANGOLA ANGUILLA ANTIGUA ARGENTINA ARMENIA ARUBA AUSTRALIA
AZERBAIJAN BAHAMAS BAHRAIN BANGLADESH BARBADOS BELARUS BELIZE
BENIN BERMUDA BHUTAN BOLIVIA BONAIRE BOSNIA HERZEGOVINA
BOTSWANA BRAZIL BRUNEI BURKINA FASO BURUNDI CAMBODIA CAMEROON
CANADA CANARY ISLANDS CAPE VERDE ISLANDS CAYMAN ISLANDS CENTRAL

AFRICAN REP.

CHAD CHANNEL ISLANDS CHILE CHINA, PEOPLE’S REP. COLOMBIA COMOROS
ISLANDS CONGO CONGO, DEM. REP. COOK ISLANDS COSTA RICA CROATIA
CUBA CURACAO DJIBOUTI DOMINICA DOMINICAN REP. EAST TIMOR ECUADOR
EGYPT EL SALVADOR EQUATORIAL GUINEA999949999997998996
9999998998998956999919799999989999999999
3-411-2513442-3233-42222-32232233-441-222-42-3333
2-32-42324412-3-43-4522-343133333-452-42-3331-63-53

334-53-41-33-4332-32-533-42-32-3313-43-411-24-51-23-42-3
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2-33-422-32-522-41-22-32-323-4223-44-52-5133-52-5332-32-
3 2-4 2-3 3 2-3 3 3 EUROPEAN UNION AUSTRIA BELGIUM BULGARIA CYPRUS
CZECH REPUBLIC DENMARK ESTONIA FINLAND FRANCE FRANCE - PARIS
GERMANY GERMANY - COLOGNE GERMANY - FRANKFURT GREECE HUNGARY
IRELAND, REP. OF ITALY LATVIA LITHUANIA LUXEMBOURG MALTA
NETHERLANDS POLAND PORTUGAL ROMANIA SLOVAKIA SLOVENIA SPAIN

SWEDEN

Examples The transit time of 1 for Austria is shown in the 9: 00, 12: 00 Noon
& Close of Business column, which indicates that deliveries to and from
Austria can be made in 1 working day using either DHL EXPRESS 9: 00, DHL
EXPRESS 12: 00 or DHL EXPRESS WORLDWIDE. Alternatively, the transit time
of 2-4 for Canada is shown in the Close of Business column, which indicates
that deliveries to and from Canada can be made in 2-4 working days using

DHL EXPRESS WORLDWIDE.

Country Zones & Transit Times Tariff and Transit Guide 2009 7 REST OF THE
WORLD (continued) Country Zones & Transit Times Export (Transit time in
working days) Import (Transit time in working days) Export (Transit time in
working days) Import (Transit time in working days) Country Zone 9: 00, 12:
00 Close of 9: 00, 12: 00 Close of 12: 00 Noon & Business 12: 00 Noon &
Business Noon & Close of Noon & Close of Close of Business Close of
Business Business Business Country Zone : 00, 12: 00 Close of 9: 00, 12: 00
Close of 12: 00 Noon & Business 12: 00 Noon & Business Noon & Close of
Noon & Close of Close of Business Close of Business Business Business

ERITREA ETHIOPIA FALKLAND ISLANDS FAROE ISLANDS FIjJIl FRENCH GUYANA
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GABON GAMBIA GEORGIA GHANA GIBRALTAR GREENLAND GRENADA
GUADELOUPE GUAM GUATEMALA GUINEA REP. GUINEA-BISSAU GUYANA
HAITI HONDURAS REP. HONG KONG ICELAND INDIA INDONESIA IRAN IRAQ
ISRAEL IVORY COAST JAMAICA JAPAN JORDAN KAZAKHSTAN KENYA KIRIBATI
KOREA, DPR (NORTH KOREA) KOREA, REP. OF (SOUTH KOREA) KUWAIT

KYRGYZSTAN LAQOS, PEOPLES DEM REP.

LEBANON LESOTHO LIBERIA LIBYA LIECHTENSTEIN MACAU MACEDONIA
MADAGASCAR MALAWI MALAYSIA MALDIVES MALI MARSHALL ISLANDS
MARTINIQUE MAURITANIA MAURITIUS MAYOTTE MEXICO MOLDOVA, REP OF
MONACO MONGOLIA MONTENEGRO MONTSERRAT MOROCCO MOZAMBIQUE
MYANMAR (BURMA) NAMIBIA NAURU, REP OF NEPAL NEVIS NEW CALEDONIA
99999999996999999999977879999978999978999
9996799979999999594999999999993253442322-3
223342245232-312-42-42-43-41-2222-3-32-42332-32232
22312-31332-32-32533242-3215251-22-32-3252-4352-4
111-21-42-32-31-232523-62-32322-332-32-333-4333-62-32-
41-311-42-52-33-51-522-31-24-52-32-3222-333212-4241-42-
4252-32232-422-522-41-23-42-424-52-34-5NEW ZEALAND
NICARAGUA NIGER NIGERIA NIUE NORWAY OMAN PAKISTAN PANAMA PAPUA
NEW GUINEA PARAGUAY PERU PHILIPPINES PUERTO RICO QATAR REUNION,
ISLAND OF RUSSIAN FEDERATION RWANDA SAIPAN SAMOA SAN MARINO SAO

TOME & PRINCIPE SAUDI ARABIA SENEGAL SERBIA, REP.

OF SEYCHELLES SIERRA LEONE SINGAPORE SOLOMON ISLANDS SOMALIA

SOMALILAND REP. OF SOUTH AFRICA SRI LANKA ST BARTHELEMY ST
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EUSTATIUS ST KITTS ST LUCIA ST MAARTEN ST VINCENT SUDAN SURINAME
SWAZILAND SWITZERLAND SYRIA TAHITI TAIWAN TAJIKISTAN TANZANIA
THAILAND TOGO TONGA TRINIDAD AND TOBAGO TUNISIA TURKEY
TURKMENISTAN TURKS & CAICOS ISLANDS TUVALU UGANDA UKRAINE
UNITED ARAB EMIRATES URUGUAY USA* UZBEKISTAN VANUATU VENEZUELA
VIETNAM VIRGIN ISLANDS, BRITISH VIRGIN ISLANDS, US YEMEN ZAMBIA
ZIMBABWE89999689999979897999398999978998999
999999969979979999699996895999799899-4232-
3612-32-4242-32-32-42-32-331-4343-5132-321-2322-3554
2-32-33444333-45212-342-322-32-324321-2245-62-31-22
21-4342-32-43332-32-32-41-332-44-51-21-32-333-633-42-35
2-321-4354-5141-3212-331-345441-32-32-32-32-33-42-62-3
2-33-421-224-52-332-32-324-52-311-222-34-52-31-21-232-32
4-5 3-5 2-4 2-3 2-3 3 2-3 3-4 « All EU countries are subject to VAT. ¢ Road
Services available to country names in bold type (please refer to DHL Europe
by Road services: pages 18-21). Indicates the availability of DHL’s 10: 30, 12:
00 Noon and Close of Business services to USA. 8 UK Domestic Services
Tariff and Transit Guide 2009 UK DOMESTIC EXPRESS FAST, EASY TO USE,
AND RELIABLE. You can choose to have your shipments delivered by 9: 00
am, 12: 00 noon or close of business the next working day. * Proactive
delivery notification comes as standard with the by 9: 00 am service. Choose
from e-mail, fax or SMS. * Timed options (by 9: 00 am and by 12: 00 noon)
come with a money-back guarantee*. How to use the tables 1 Weigh your

shipment (which could be one or several packages) in kilograms.

https://assignbuster.com/dhl-tariff-and-trasit-qguide/



Dhl tariff and trasit guide - Paper Example Page 10

You may need to calculate its volumetric weight (please refer to page 4 for a
full explanation of how to do this). 2 Next look across the table to find the
service you require on the opposite page. 3 Then look down the weight
column in the table until you reach the correct total shipment weight (using
whichever is the greater of the actual or volumetric weight) to find the basic
cost. OWP - OVERWEIGHT PIECES Shipment pieces with a chargeable weight
of 70kg or more fall outside our standard handling processes, and will incur a

surcharge of 7 20. 00 per piece**. Example

If you send a parcel to Glasgow which needs to arrive before 12: 00 noon
and weighs 3 kg, go to the centre table and look down to the * 3" in the
weight column and read across to find the basic cost for the shipment, which
is ? 31. 65 (excluding VAT and other surcharges). * Additional terms and
conditions apply to the money-back guarantee. These can be found on our
website at www. dhl. co. uk. ** Effective August 1st 2009. UK Domestic
Services Tariff and Transit Guide 2009 9 UK Domestic Services DHL
DOMESTIC EXPRESS 9: 00 Weight (kg) Upto1234567 891015202530
40 50 60 70 80 90 100 125 150 175 200 225 250 Price (? 51. 90 52. 90 53.
90 54. 90 55. 90 57. 00 58. 10 59. 20 60. 30 61. 40 66. 40 71. 40 76. 90 82.
40 93.40 104.40114.40 124.40134.40 144.40154.40179.40 204. 40
229. 40 254. 40 279. 40 304. 40 DHL DOMESTIC EXPRESS 12: 00 Weight (kg)
Upto1234567891015202530405060708090100125150175
200 225 250 Price (?) 29. 65 30. 65 31. 65 32. 65 33. 65 34. 75 35. 85 36.
95 38. 05 39. 15 44. 15 49. 15 54. 65 60. 15 71. 15 82. 15 92. 15 102. 15
112. 15 122. 15 132. 15 157. 15 182. 15 207. 15 232. 15 257. 15 282. 15

DHL DOMESTIC EXPRESS
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Weight (kg) Upto 1234567891015 202530405060 708090 100
125 150 175 200 225 250 Price (? ) 18. 55 19. 55 20. 55 21. 55 22. 55 23. 65
24. 75 25. 85 26. 95 28. 05 33. 05 38. 05 43. 55 49. 05 60. 05 71. 05 81. 05
91. 05 101. 05 111. 05 121. 05 146. 05 171. 05 196. 05 221. 05 246. 05 271.
05 Prices are charged pro-rata in 0. 5 kg increments, e. g. the price of 7.
5kgs for a DHL DOMESTIC EXPRESS service is ? 25. 30. All prices are in
British Pounds, excluding VAT, fuel surcharge and other surcharges (where
applicable). See www. dhl. co. uk for details. There may be a charge for

collections from or deliveries to remote locations.

Please check the availability of by 9: 00 am and by 12: 00 noon services to
your delivery postcode by logging on to http://tdd. dhl. com. 10 Export by Air
Tariff and Transit Guide 2009 EXPORT BY AIR DUTY AND TAX OPTIONS DDU -
Delivery Duty Unpaid How to use the tables 1 Check the zone you want. See
the tables on pages 6-7 for the destination country zone band (1-9). 2 Weigh
your Non-Document and Document items in kilograms. You may need to
calculate its volumetric weight (see page 4). 3 Next, select the table for the
service you require and find the shipment cost in ? s for your weight and

country zone.

This is the normal DHL clearance method for door-to-door shipments. Any
duty and tax is paid on arrival by the receiver. DDP - Delivery Duty Paid If
you prefer, any duty and tax can be paid by the sender or third party DHL
account holder. You can choose this option when you send to any of 140
countries. Simply tick the * Shipper’ box in the destination duties/taxes

section (section 6) on the DHL Air Waybill, or select the service when
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preparing your shipment documentation on any DHL shipping software. A
DDP administration fee of ? 11. 50* will be charged in addition to the duty

and VAT. Example OWP - OVERWEIGHT PIECES

Shipment pieces with a chargeable weight of 70kg or more fall outside our
standard handling processes, and will incur a surcharge of ? 20. 00 per
piece**, If you are sending a parcel to Norway using the DHL EXPRESS 9: 00
service (given as zone 6 on page 6) which weighs 3 kg, go to * 3’ in the kgs
column in the table and read across to zone * 6’ to find the basic cost for the
shipment, which is ? 131. 80. * Effective 1st June 2009 DHL reserves the
right to charge for collections from or deliveries to remote locations. **
Effective August 1st 2009. DHL EXPRESS 9: 00 Export By Air 11 DHL
EXPRESS 9: 00 (10: 30 US) Documents and Non-Documents Kgs 0.1 1.5 2 2.
533.544.555.566.577.588.599.51011121314151617 1819
2021 22 2324252627 28 29 30 35 40 45 50 55 60 65 70 80 90 100 1 79.
65 86. 55 87. 15 87. 75 88. 35 91. 45 94. 55 97. 65 100. 75 103. 85 107. 15
110.45113. 75 117. 05 120. 35 123. 65 126. 95 130. 25 133. 55 135. 20
139. 20 143. 20 147. 20 151. 20 155. 20 159. 20 163. 20 167. 20 171. 20
175.20179. 70 184. 20 188. 70 193. 20 197. 70 202. 00 206. 30 210. 60
214. 90 219. 20 240. 70 262. 20 283. 70 305. 20 330. 70 356. 20 381. 70
407. 20 458. 20 509. 20 560. 20 2 80. 25 88. 15 88. 75 89. 35 89. 95 94. 80
99. 65 104. 50 109. 35 114. 15 119. 0 124. 05 129. 00 133. 95 138. 90 143.
85 148. 80 153. 75 158. 70 161. 60 167. 90 174. 20 180. 50 186. 80 193. 10
199. 40 205. 70 212. 00 218. 30 224. 60 230. 80 237. 00 243. 20 249. 40
255. 60 261. 90 268. 20 274. 50 280. 80 287. 10 318. 60 350. 10 381. 60

413.10 451. 10 489. 10 527. 10 565. 10 641. 10 717. 10 793. 10 3 83. 25
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92. 45 94. 65 96. 85 99. 05 106. 10 113. 15 120. 20 127. 25 134. 10 140. 90
147.70 154. 50 161. 30 168. 10 174. 90 181. 70 188. 50 195. 30 198. 95
208. 45 217. 95 227. 45 236. 95 246. 45 255. 95 265. 45 274. 95 284. 45
293. 95 303. 55 313. 15 322. 75 332. 35 341. 95 351. 75 361. 55 371. 35
381. 15 390. 95 439. 5 488. 95 537. 95 586. 95 639. 95 692. 95 745. 95 798.
95 904. 95 1010. 95 1116. 95 4 84. 80 94. 20 96. 45 98. 70 100. 95 108. 00
115. 05 122.10 129. 15 136. 05 142. 90 149. 75 156. 60 163. 45 170. 30
177. 15 184. 00 190. 85 197. 70 201. 25 210. 95 220. 65 230. 35 240. 05
249. 75 259. 45 269. 15 278. 85 288. 55 298. 25 307. 95 317. 65 327. 35
337. 05 346. 75 356. 55 366. 35 376. 15 385. 95 395. 75 444. 75 493. 75
542. 75 591. 75 644. 75 697. 75 750. 75 803. 75 909. 75 1015. 75 1121. 75
Destination Zones 5 72. 50 77. 75 81. 45 85. 15 88. 85 92. 10 96. 55 101. 00
105. 45 110. 50 115. 50 120. 50 125. 50 130. 50 135. 50 140. 50 145. 50
150. 0 155. 50 160. 00 167. 00 174. 00 181. 00 188. 00 195. 00 202. 00 209.
00 216. 00 223. 00 230. 00 237. 20 244. 40 251. 60 258. 80 266. 00 274. 60
283. 20 291. 80 300. 40 309. 00 352. 00 395. 00 438. 00 481. 00 534. 00
587. 00 640. 00 693. 00 799. 00 905. 00 1011. 00 6 103. 80 111. 80 116. 80
121.80 126. 80 131. 80 137. 15 142.50 147. 85 166. 50 172. 50 178. 50
184. 50 190. 50 196. 50 202. 50 208. 50 214. 50 220. 50 223. 45 233. 05
242. 65 252. 25 261. 85 271. 45 281. 05 290. 65 300. 25 309. 85 319. 45
328. 75 338. 08 347. 35 356. 65 365. 95 376. 85 387. 75 398. 65 409. 55
420. 45 474. 95 529. 45 583. 95 638. 45 694. 95 751. 45 807. 5 864. 45 977.
45 1090. 45 1203. 45 7 104. 55 115. 25 121. 15 127. 05 132. 95 138. 85
145. 15 151. 45 157. 75 174. 85 180. 15 185. 45 190. 75 196. 05 201. 35

206. 65 211. 95 217. 25 222. 55 224. 90 235. 60 246. 30 257. 00 267. 70
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278. 40 289. 10 299. 80 310. 50 321. 20 331. 90 342. 70 353. 50 364. 30
375. 10 385. 90 398. 40 410. 90 423. 40 435. 90 448. 40 510. 90 573. 40
635. 90 698. 40 777. 90 857. 40 936. 90 1016. 40 1175. 40 1334. 40 1493.
40 8 107. 75 120. 80 129. 00 137. 20 145. 40 153. 60 162. 25 170. 90 179.
55 200. 35 207. 60 214. 85 222. 10 229. 35 236. 60 243. 85 251. 10 258. 35
265. 60 272. 85 287. 55 302. 25 316. 95 331. 5 346. 35 361. 05 375. 75 390.
45 405. 15 419. 85 434. 65 449. 45 464. 25 479. 05 493. 85 511. 35 528. 85
546. 35 563. 85 581. 35 668. 85 756. 35 843. 85 931. 35 1040. 85 1150. 35
1259. 85 1369. 35 1588. 35 1807. 35 2026. 35 9 137. 25 151. 55 161. 75
171. 95 182. 15 192. 35 203. 05 213. 75 224. 45 248. 65 260. 35 272. 05
283. 75 295. 45 307. 15 318. 85 330. 55 342. 25 353. 95 360. 80 382. 40
404. 00 425. 60 447. 20 468. 80 490. 40 512. 00 533. 60 555. 20 576. 80
597. 40 618. 00 638. 60 659. 20 679. 80 704. 20 728. 60 753. 00 777. 40
801. 80 923. 80 1045. 80 1167. 80 1289. 80 1417. 80 1545. 80 1673. 80
1801. 80 2057. 80 2313. 80 2569. 0 By 9: 00 am Export by Air Prices per
Additional 0. 5kg above 100kgs 0.5 2. 55 3.805.305.305.305.657.95
10. 95 12. 80 Prices are charged pro-rata in 0. 5 kg increments. All prices are
in British pounds, excluding VAT, fuel surcharge and other surcharges (where
applicable). 12 DHL EXPRESS 12: 00 Export by Air DHL EXPRESS 12: 00
Documents and Non-Documents Destination Zones 5 46. 70 51. 30 54. 70
58. 10 61. 50 64. 45 67. 55 70. 65 73. 75 76. 85 79. 85 82. 85 85. 85 88. 85
91. 85 94. 85 97. 85 100. 85 103. 85 106. 80 111. 50 116. 20 120. 90 125.
60 130. 30 135. 00 139. 70 144. 40 149. 10 153. 80 158. 50 163. 20 167. 90
172.60 177.0182.90 188. 50 194. 10 199. 70 205. 30 233. 30 261. 30 289.

30 317. 30 351. 80 386. 30 420. 80 455. 30 524. 30 593. 30 662. 30 Kgs 0. 5
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11.522.533.544.555.566.577.588.599.5101112131415
1617 18 19 20 21 22 23 24 25 26 27 28 29 30 35 40 45 50 55 60 65 70 80
90 100 1 45. 45 53. 30 54. 95 56. 60 58. 25 60. 25 62. 20 64. 15 66. 10 68.
00 70.1572.30 74. 45 76. 60 78. 75 80. 90 83. 05 85. 20 87. 35 88. 40 91.
10 93. 80 96. 50 99. 20 101. 90 104. 60 107. 30 110. 00 112. 70 115. 40
117.90 120. 40 122. 90 125. 40 127. 90 130. 70 133. 50 136. 30 139. 10
141. 90 155. 90 169. 90 183. 90 197. 90 216. 90 235. 0 254. 90 273. 90 311.
90 349.90 387.90 2 47.40 55. 60 58. 45 61. 30 64. 15 67. 25 70. 30 73. 35
76. 40 79. 45 82. 55 85. 65 88. 75 91. 85 94. 95 98. 05 101. 15 104. 25 107.
35109. 20 113. 00 116. 80 120. 60 124. 40 128. 20 132. 00 135. 80 139. 60
143. 40 147. 20 151. 00 154. 80 158. 60 162. 40 166. 20 170. 30 174. 40
178. 50 182. 60 186. 70 207. 20 227. 70 248. 20 268. 70 295. 70 322. 70
349. 70 376. 70 430. 70 484. 70 538. 70 3 50. 85 60. 20 64. 25 68. 30 72. 35
76. 75 81. 15 85. 55 89. 95 94, 25 98. 55 102. 85 107. 15 111. 45 115. 75
120. 05 124. 35 128. 65 132. 95 135. 20 141. 10 147. 00 152. 90 158. 80
164. 70 170. 60 176. 50 182. 0 188. 30 194. 20 200. 00 205. 80 211. 60 217.
40 223. 20 229. 20 235. 20 241. 20 247. 20 253. 20 283. 20 313. 20 343. 20
373. 20 410. 70 448. 20 485. 70 523. 20 598. 20 673. 20 748. 20 4 51. 80
61. 35 65. 45 69. 55 73. 65 78. 10 82. 55 87. 00 91. 45 95. 80 100. 15 104.
50 108. 85 113. 20 117. 55 121. 90 126. 25 130. 60 134. 95 137. 15 143. 15
149. 15 155. 15 161. 15 167. 15173. 15 179. 15 185. 15 191. 15 197. 15
203. 05 208. 95 214. 85 220. 75 226. 65 232. 75 238. 85 244. 95 251. 05
257.15 287. 65 318. 15 348. 65 379. 15 417. 65 456. 15 494. 65 533. 15
610. 15 687. 15 764. 15 6 53. 10 62. 65 67. 05 71. 45 75. 85 80. 30 85. 05

89. 80 94. 5104. 85 108. 85 112. 85 116. 85 120. 85 124. 85 128. 85 132.
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85 136. 85 140. 85 142. 80 148. 90 155. 00 161. 10 167. 20 173. 30 179. 40
185. 50 191. 60 197. 70 203. 80 209. 70 215. 60 221. 50 227. 40 233. 30
239. 70 246. 10 252. 50 258. 90 265. 30 297. 30 329. 30 361. 30 393. 30
435. 30 477. 30 519. 30 561. 30 645. 30 729. 30 813. 30 7 61. 20 65. 60 70.
60 75. 60 80. 60 85. 90 91. 55 97. 20 102. 85 115. 15 119. 60 124. 05 128.
50 132.95137.40 141. 85 146. 30 150. 75 155. 20 157. 15 166. 45 175. 75
185. 05 194. 35 203. 65 212. 95 222. 25 231. 55 240. 85 250. 15 259. 35
268. 55 277. 75 286. 95 296. 15 306. 55 316. 95 327. 35 337. 5 348. 15 400.
15 452. 15 504. 15 556. 15 619. 15 682. 15 745. 15 808. 15 934. 15 1060.
151186.158 63. 70 70. 75 77. 40 84. 05 90. 70 98. 05 105. 80 113. 55 121.
30 136. 20 142. 10 148. 00 153. 90 159. 80 165. 70 171. 60 177. 50 183. 40
189. 30 195. 20 207. 70 220. 20 232. 70 245. 20 257. 70 270. 20 282. 70
295. 20 307. 70 320. 20 332. 50 344. 80 357. 10 369. 40 381. 70 396. 30
410. 90 425. 50 440. 10 454. 70 527. 70 600. 70 673. 70 746. 70 834. 20
921. 70 1009. 20 1096. 70 1271. 70 1446. 70 1621. 70 9 70. 35 83. 25 91.
3599. 45 107. 55 115. 65 124. 15 132. 65 141. 15 154. 95 162. 55 170. 15
177. 75 185. 35 192. 95 200. 55 208. 15 215. 5 223. 35 227. 80 242. 00 256.
20 270. 40 284. 60 298. 80 313. 00 327. 20 341. 40 355. 60 369. 80 383. 60
397. 40 411. 20 425. 00 438. 80 453. 80 468. 80 483. 80 498. 80 513. 80
588. 80 663. 80 738. 80 813. 80 905. 30 996. 80 1088. 30 1179. 80 1362. 80
1545. 80 1728. 80 Prices per Additional 0. 5kg above 100kgs 0. 5 1. 90 2. 70
3.753.853.454.206. 30 8. 75 9. 15 Prices are charged pro-rata in 0. 5 kg
increments. All prices are in British pounds, excluding VAT, fuel surcharge
and other surcharges (where applicable). DHL EXPRESS WORLDWIDE Export

By Air 13 DHL EXPRESS WORLDWIDE Documents up to 2. 5 kgs Destination
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Zones Kgs 0.511.22.51 36.6543.5045.4547.40 49. 35 2 38. 25 44.
8047.9051.0054.10341.0548.8052.9057.0061.10441.4549.25
53.4057.5561. 70 5 35. 75 40. 30 43. 45 46. 60 49. 75 6 43. 20 50. 20 54.
0557.9061. 757 43. 60 51. 20 55. 95 60. 70 65. 45 8 44. 85 55. 15 61. 80
68. 45 75. 109 57. 20 68. 15 75. 20 82. 25 89. 30 DHL EXPRESS
WORLDWIDE Documents (all weights) and Non-Documents (from 3 kgs)
Destination Zones Kgs 0.511.522.533.544.555.566.577.588.5
99.51011121314151617 18 192021 222324252627 2829 3035
40 45 50 55 60 65 70 80 90 100 0. 51 36. 65 43. 50 45. 45 47. 40 49. 5 51.
10 52. 80 54. 50 56. 20 57. 90 59. 55 61. 20 62. 85 64. 50 66. 15 67. 80 69.
45 71.1072.75 73.75 76. 05 78. 35 80. 65 82. 95 85. 25 87. 55 89. 85 92.
15 94. 45 96. 75 99. 35 101. 95 104. 55 107. 15 109. 75 112. 55 115. 35
118.15120.95123.75137.75151. 75 165. 75 179. 75 197. 75 215. 75
233. 75 251. 75 287. 75 323. 75 359.751.802 38.2544.8047.9051. 00
54. 10 56. 90 59. 60 62. 30 65. 00 67. 60 70. 30 73. 00 75. 70 78. 40 81. 10
83. 80 86. 50 89. 20 91. 90 93. 50 97. 20 100. 90 104. 60 108. 30 112. 00
115. 70 119. 40 123. 10 126. 80 130. 50 134. 20 137. 90 141. 60 145. 30
149. 00 152. 80 156. 60 160. 40 164. 20 168. 0 187. 00 206. 00 225. 00 244.
00 271. 00 298. 00 325. 00 352. 00 406. 00 460. 00 514. 00 2. 70 341. 05
48. 80 52.9057.0061. 10 64.9068. 70 72. 50 76. 30 80. 00 83. 55 87. 10
90. 65 94. 2097. 75 101. 30 104. 85 108. 40 111. 95 114. 50 120. 10 125.
70 131. 30 136. 90 142. 50 148. 10 153. 70 159. 30 164. 90 170. 50 176. 10
181. 70 187. 30 192. 90 198. 50 204. 20 209. 90 215. 60 221. 30 227. 00
255. 50 284. 00 312. 50 341. 00 378. 50 416. 00 453. 50 491. 00 566. 00

641. 00 716. 00 3. 75 4 41. 45 49. 25 53. 40 57. 55 61. 70 65. 50 69. 35 73.
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20 77. 05 80. 80 84. 40 88. 00 91. 60 95. 20 98. 80 102. 40 106. 00 109. 60
113. 20 115. 0 121. 50 127. 20 132. 90 138. 60 144. 30 150. 00 155. 70 161.
40 167. 10 172. 80 178. 50 184. 20 189. 90 195. 60 201. 30 207. 10 212. 90
218. 70 224. 50 230. 30 259. 30 288. 30 317. 30 346. 30 383. 80 421. 30
458. 80 496. 30 571. 30 646. 30 721. 30 3. 755 45. 80 50. 30 53. 65 57. 00
60. 35 63. 25 66. 30 69. 35 72. 40 75. 45 78. 35 81. 25 84. 15 87. 05 89. 95
92. 85 95. 75 98. 65 101. 55 104. 40 108. 90 113. 40 117. 90 122. 40 126.
90 131. 40 135. 90 140. 40 144. 90 149. 40 154. 00 158. 60 163. 20 167. 80
172.40 177. 80 183. 20 188. 60 194. 00 199. 40 226. 40 253. 40 280. 40
307. 40 340. 90 374. 40 407. 90 441. 40 508. 40 575. 40 642. 0 3. 35 6 52.
20 58. 80 62. 65 66. 50 70. 35 73. 60 77. 05 80. 50 83. 95 87. 45 90. 65 93.
85 97. 05 100. 25 103. 45 106. 65 109. 85 113. 05 116. 25 118. 50 124. 10
129. 70 135. 30 140. 90 146. 50 152. 10 157. 70 163. 30 168. 90 174. 50
180. 10 185. 70 191. 30 196. 90 202. 50 208. 80 215. 10 221. 40 227. 70
234. 00 265. 50 297. 00 328. 50 360. 00 400. 50 441. 00 481. 50 522. 00
603. 00 684. 00 765. 00 4. 05 7 58. 10 65. 50 69. 75 74. 00 78. 25 82. 20 86.
60 91. 00 95. 40 99. 80 104. 15 108. 50 112. 85 117. 20 121. 55 125. 90
130. 25 134. 60 138. 95 141. 95 150. 65 159. 35 168. 05 176. 75 185. 45
194. 15 202. 85 211. 55 220. 25 228. 95 237. 5 245. 75 254. 15 262. 55 270.
95 280. 75 290. 55 300. 35 310. 15 319. 95 368. 95 417. 95 466. 95 515. 95
577. 95 639. 95 701. 95 763. 95 887. 95 1011. 95 1135. 95 6. 20 8 60. 25
70. 65 76. 65 82. 65 88. 65 94. 15 99. 95 105. 75 111. 55 117. 45 123. 15
128. 85 134. 55 140. 25 145. 95 151. 65 157. 35 163. 05 168. 75 174. 45
185. 95 197. 45 208. 95 220. 45 231. 95 243. 45 254. 95 266. 45 277. 95

289. 45 300. 95 312. 45 323. 95 335. 45 346. 95 360. 45 373. 95 387. 45
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400. 95 414. 45 481. 95 549. 45 616. 95 684. 45 769. 95 855. 45 940. 95
1026. 45 1197. 45 1368. 45 1539. 45 8. 559 67. 55 78. 30 85. 15 92. 00 98.
85105.20111.85118.50125.5131. 90 138.40 144.90 151. 40 157.90
164.40 170.90 177. 40 183. 90 190. 40 194. 85 207. 25 219. 65 232. 05
244. 45 256. 85 269. 25 281. 65 294. 05 306. 45 318. 85 331. 35 343. 85
356. 35 368. 85 381. 35 395. 95 410. 55 425. 15 439. 75 454. 35 527. 35
600. 35 673. 35 746. 35 837. 85 929. 35 1020. 85 1112. 35 1295. 35 1478.
35 1661. 35 9. 15 By 12: 00 noon/by Close of Business Export by Air Prices
per Additional 0. 5kg above 100kgs Prices are charged pro-rata in 0. 5 kg
increments. All prices are in British pounds, excluding VAT, fuel surcharge
and other surcharges (where applicable). 14 Import by Air Tariff and Transit

Guide 2009

IMPORT BY AIR DUTY AND TAX INFORMATION Ex-Works IMPORT CLEARANCE
SERVICES DHL provides routine customs clearance where required for all
delivery services. We also offer a range of special clearance services for non-
standard clearance requirements, as detailed: Use of DHL deferment account
How to use the tables 1 Check the zone you want. See the tables on pages 6-
7 for the destination country zone band (1-9). 2 Weigh your Non-Document
and Document items in kilograms. You may need to calculate its volumetric
weight (see page 4). 3 Next, select the table for the service you require and
find the shipment cost in ? for your weight and country zone. This is the
normal DHL clearance method for Import Express shipments. For Ex-Works
shipments, the consignor prepares the shipment for export including packing
and necessary shipping documentation. The account holder will be

responsible for all transport charges and any duty and taxes payable on
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arrival. IMPORT EXPRESS ONLINE For greater control over your imports,
please use our DHL IMPORT EXPRESS ONLINE service. This webbased tool
automates the importing process as well as tracking incoming shipments. For

more information, please see www. dhl. co. uk/importexpressonline

If you use the DHL deferment account to pay taxes or duty, an
administration fee of ? 10 or 2% (whichever is the greater) will apply.
Clearance authorisation DHL contacts a mandated person in the importing
company prior to customs clearance being initiated. Charge: ? 20 Multi-line
entry clearance (more than five lines) Charge: ? 20 Hand over to broker
Example If you import a shipment from Belgium using the DHL EXPRESS 9:
00 service (given as zone 1 on page 6) which weighs 10 kg, go to * 10’ in the
kgs column in the table and read across to zone ‘ 1’ to find the basic cost for
the shipment, which is ? 143. 90. (charged to broker) Charge: ? 2. 50 Storage
(more than five working days) Charge: ? 20 Document handling Example for
air Assume the actual weight of your shipment is 7 kg, but the volumetric
weight is: 50cm x 40cm x 30cm = 12 kg 5, 000 In this example the
volumetric weight of 12 kg is greater than the actual weight of your
shipment, so use this figure to calculate the cost. (extra charge per
shipment) Charge: ? 20 Transit shipment Delivery Service options Charge: ?
25 OWP - OVERWEIGHT PIECES Shipment pieces with a chargeable weight of
70kg or more fall outside our standard handling processes, and will incur a

surcharge of ? 20. 00 per piece**.

DHL reserves the right to charge for collections from or deliveries to remote

locations. ** Effective August 1st 2009. DHL IMPORT EXPRESS 9: 00 Import

https://assignbuster.com/dhl-tariff-and-trasit-qguide/



Dhl tariff and trasit guide - Paper Example Page 21

by Air 15 DHL IMPORT EXPRESS 9: 00 Documents and Non-Documents Origin
ZonesKgs0.511.522.533.544.555.566.577.588.599.510
111213141516 17 18192021 222324252627 2829 3035404550
55 60 65 70 80 90 100 1 84. 80 92. 20 92. 85 93. 50 94. 15 97. 45 100. 75
104. 05 107. 35110. 65 114. 15 117. 65 121. 15 124. 65 128. 15 131. 65
135. 15 138. 65 142. 15 143. 90 148. 20 152. 50 156. 80 161. 10 165. 40
169. 70 174. 00 178. 30 182. 60 186. 90 191. 0 196. 50 201. 30 206. 10 210.
90 215. 50 220. 10 224. 70 229. 30 233. 90 256. 90 279. 90 302. 90 325. 90
352.90 379. 90 406. 90 433. 90 487. 90 541. 90 595. 90 2 85. 45 93. 90 94.
55 95. 20 95. 85 101. 00 106. 15 111. 30 116. 45 121. 55 126. 80 132. 05
137. 30 142. 55 147. 80 153. 05 158. 30 163. 55 168. 80 171. 90 178. 60
185. 30 192. 00 198. 70 205. 40 212. 10 218. 80 225. 50 232. 20 238. 90
245. 60 252. 30 259. 00 265. 70 272. 40 279. 20 286. 00 292. 80 299. 60
306. 40 340. 40 374. 40 408. 40 442. 40 482. 90 523. 40 563. 90 604. 40
685. 40 766. 40 847. 40 3 88. 65 98. 40 100. 75 103. 10 105. 45 113. 00
120.55128. 10 135. 5 142. 95 150. 25 157. 55 164. 85 172. 15 179. 45 186.
75 194. 05 201. 35 208. 65 212. 55 222. 65 232. 75 242. 85 252. 95 263. 05
273. 15 283. 25 293. 35 303. 45 313. 55 323. 75 333. 95 344. 15 354. 35
364. 55 374. 95 385. 35 395. 75 406. 15 416. 55 468. 55 520. 55 572. 55
624. 55 681. 05 737. 55 794. 05 850. 55 963. 55 1076. 55 1189. 55 4 90. 35
100. 35 102. 80 105. 25 107. 70 115. 25 122. 80 130. 35 137. 90 145. 30
152. 65 160. 00 167. 35 174. 70 182. 05 189. 40 196. 75 204. 10 211. 45
215. 20 225. 50 235. 80 246. 10 256. 40 266. 70 277. 00 287. 30 297. 60
307. 90 318. 20 328. 50 338. 80 349. 10 359. 40 369. 70 380. 10 390. 0 400.

90 411. 30421. 70 473. 70 525. 70 577. 70 629. 70 686. 20 742. 70 799. 20
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855. 70 968. 70 1081. 70 1194. 70 5 84. 85 91. 00 92. 95 94. 90 96. 85 103.
40 109. 85 116. 30 122. 75 129. 20 135. 50 141. 80 148. 10 154. 40 160. 70
167.00 173. 30 179. 60 185. 90 190. 05 198. 65 207. 25 215. 85 224. 45
233. 05 241. 65 250. 25 258. 85 267. 45 276. 05 284. 95 293. 85 302. 75
311. 65 320. 55 331. 05 341. 55 352. 05 362. 55 373. 05 425. 55 478. 05
530. 55 583. 05 643. 05 703. 05 763. 05 823. 05 943. 05 1063. 05 1183. 05
6 110. 55 119. 10 124. 45 129. 80 135. 15 140. 50 146. 20 151. 90 157. 60
177.50 183. 85 190. 20 196. 55 202. 0 209. 25 215. 60 221. 95 228. 30 234.
65 237. 80 248. 00 258. 20 268. 40 278. 60 288. 80 299. 00 309. 20 319. 40
329. 60 339. 80 349. 70 359. 60 369. 50 379. 40 389. 30 400. 90 412. 50
424.10 435. 70 447. 30 505. 30 563. 30 621. 30 679. 30 739. 80 800. 30
860. 80 921. 30 1042. 30 1163. 30 1284. 30 7 111. 35 122. 75 129. 05 135.
35 141. 65 147. 95 154. 65 161. 35 168. 05 186. 25 191. 90 197. 55 203. 20
208. 85 214. 50 220. 15 225. 80 231. 45 237. 10 239. 60 251. 00 262. 40
273. 80 285. 20 296. 60 308. 00 319. 40 330. 80 342. 20 353. 60 365. 10
376. 60 388. 10 399. 60 411. 10 424. 40 437. 70 451. 00 464. 30 477. 60
544.10 610.0677. 10 743. 60 828. 60 913. 60 998. 60 1083. 60 1253. 60
1423. 60 1593. 60 8 114. 80 128. 65 137. 35 146. 05 154. 75 163. 45 172.
70 181. 95 191. 20 213. 35 221. 05 228. 75 236. 45 244. 15 251. 85 259. 55
267. 25 274. 95 282. 65 290. 35 305. 95 321. 55 337. 15 352. 75 368. 35
383. 95 399. 55 415. 15 430. 75 446. 35 462. 05 477. 75 493. 45 509. 15
524. 85 543. 45 562. 05 580. 65 599. 25 617. 85 710. 85 803. 85 896. 85
989. 85 1106. 85 1223. 85 1340. 85 1457. 85 1691. 85 1925. 85 2159. 859
146. 15 161. 40 172. 25 183. 10 193. 95 204. 80 216. 20 227. 60 239. 00

264. 80 277. 30 289. 80 302. 30 314. 80 327. 30 339. 80 352. 0 364. 80 377.
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30 384. 65 By 9: 00 am Import by Air 407. 75 430. 85 453. 95 477. 05 500.
15 523. 25 546. 35 569. 45 592. 55 615. 65 637. 55 659. 45 681. 35 703. 25
725.15751.15777.15803. 15 829. 15 855. 15 985. 15 1115. 15 1245. 15
1375. 15 1511. 15 1647. 15 1783. 15 1919. 15 2191. 15 2463. 15 2735. 15
Prices per Additional 0. 5kg above 100kgs 0.5 2. 70 4. 05 5. 65 5. 65 6. 00 6.
05 8. 50 11. 70 13. 60 Prices are charged pro-rata in 0. 5 kg increments. All
prices are in British pounds, excluding VAT, fuel surcharge and other
surcharges (where applicable). 16 DHL IMPORT EXPRESS 12: 00 Import by Air

DHL IMPORT EXPRESS 12: 00

Documents and Non-Documents Origin Zones Kgs 0.511.522.533.54
4.555.566.577.588.599.51011121314151617 1819 20 21 22
2324 2526 27 28 29 30 35 40 45 50 55 60 65 70 80 90 100 1 48. 40 56. 75
58. 50 60. 25 62. 00 64. 15 66. 20 68. 25 70. 30 72. 30 74. 60 76. 90 79. 20
81. 50 83. 80 86. 10 88. 40 90. 70 93. 00 94. 10 97. 00 99. 90 102. 80 105.
70 108. 60 111. 50 114. 40 117. 30 120. 20 123. 10 125. 90 128. 70 131. 50
134. 30 137. 10 140. 20 143. 30 146. 40 149. 50 152. 60 168. 10 183. 60
199. 10 214. 60 234. 60 254. 60 274. 60 294. 60 334. 60 374. 60 414. 60 2
50. 45 59. 15 62. 20 65. 25 68. 30 71. 0 74. 85 78. 10 81. 35 84. 60 87. 90
91. 20 94.5097.80 101. 10 104. 40 107. 70 111. 00 114. 30 116. 25 120.
25 124. 25 128. 25 132. 25 136. 25 140. 25 144. 25 148. 25 152. 25 156. 25
160. 25 164. 25 168. 25 172. 25 176. 25 180. 65 185. 05 189. 45 193. 85
198. 25 220. 25 242. 25 264. 25 286. 25 314. 75 343. 25 371. 75 400. 25
457. 25 514. 25 571. 25 3 54. 15 64. 10 68. 40 72. 70 77. 00 81. 70 86. 40
91. 10 95. 80 100. 35 104. 90 109. 45 114. 00 118. 55 123. 10 127. 65 132.

20 136. 75 141. 30 143. 70 150. 00 156. 30 162. 60 168. 90 175. 20 181. 50
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187. 80 194. 10 200. 40 206. 70 212. 90 219. 10 225. 30 231. 50 237. 70
244,10 250. 0 256. 90 263. 30 269. 70 301. 70 333. 70 365. 70 397. 70 438.
20 478. 70 519. 20 559. 70 640. 70 721. 70 802. 70 4 55. 20 65. 35 69. 70
74. 05 78. 40 83. 15 87. 90 92. 65 97. 40 102. 05 106. 70 111. 35 116. 00
120. 65 125. 30 129. 95 134. 60 139. 25 143. 90 146. 25 152. 65 159. 05
165.45 171. 85 178. 25 184. 65 191. 05 197. 45 203. 85 210. 25 216. 55
222.85 229. 15 235. 45 241. 75 248. 25 254. 75 261. 25 267. 75 274. 25
306. 75 339. 25 371. 75 404. 25 445. 25 486. 25 527. 25 568. 25 650. 25
732.25 814. 255 50. 15 59. 15 62. 65 66. 15 69. 65 73. 55 77. 55 81. 55 85.
55 89. 55 93. 5597.55101. 55 105. 55109. 55 113. 55 117. 5 121. 55 125.
55 128. 15 133. 45 138. 75 144. 05 149. 35 154. 65 159. 95 165. 25 170. 55
175. 85 181. 15 186. 45 191. 75 197. 05 202. 35 207. 65 214. 25 220. 85
227.45 234. 05 240. 65 273. 65 306. 65 339. 65 372. 65 412. 15 451. 65
491. 15 530. 65 609. 65 688. 65 767. 65 6 56. 55 66. 70 71. 40 76. 10 80. 80
85. 55 90. 60 95. 65 100. 70 111. 65 115. 90 120. 15 124. 40 128. 65 132.
90 137. 15 141. 40 145. 65 149. 90 151. 95 158. 45 164. 95 171. 45 177. 95
184. 45 190. 95 197. 45 203. 95 210. 45 216. 95 223. 25 229. 55 235. 85
242. 15 248. 45 255. 25 262. 05 268. 85 275. 65 282. 45 316. 45 350. 45
384. 45 418. 45 462. 95 507. 45 551. 5 596. 45 685. 45 774. 45 863. 45 7
65. 15 69. 85 75. 15 80. 45 85. 75 91. 40 97. 40 103. 40 109. 40 122. 50
127. 25 132. 00 136. 75 141. 50 146. 25 151. 00 155. 75 160. 55 165. 25
167.30177.20187. 10 197. 00 206. 90 216. 80 226. 70 236. 60 246. 50
256. 40 266. 30 276. 10 285. 90 295. 70 305. 50 315. 30 326. 40 337. 50
348. 60 359. 70 370. 80 426. 30 481. 80 537. 30 592. 80 660. 30 727. 80

795. 30 862. 80 997. 80 1132. 80 1267. 80 8 67. 85 75. 35 82. 40 89. 45 96.
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50 104. 30 112. 55 120. 80 129. 05 144. 90 151. 20 157. 50 163. 80 170. 10
176. 40 182. 70 189. 00 195. 30 201. 60 207. 90 221. 30 234. 70 248. 10
261. 50 274. 90 288. 0 301. 70 315. 10 328. 50 341. 90 355. 10 368. 30 381.
50 394. 70 407. 90 423. 40 438. 90 454. 40 469. 90 485. 40 562. 90 640. 40
717.90 795. 40 888. 90 982. 40 1075. 90 1169. 40 1356. 40 1543. 40 1730.
409 74.90 88. 60 97.20 105.80114.40123. 00 132.10 141. 20 150. 30
165. 05 173. 15 181. 25 189. 35 197. 45 205. 55 213. 65 221. 75 229. 85
237.95242.70 257. 80 272.90288. 00 303. 10 318. 20 333. 30 348. 40
363. 50 378. 60 393. 70 408. 40 423. 10 437. 80 452. 50 467. 20 483. 20
499. 20 515. 20 531. 20 547. 20 627. 20 707. 20 787. 20 867. 20 964. 70
1062. 20 1159. 70 1257. 20 1452. 20 1647. 20 1842. 20 Prices per Additional
0. kg above 100kgs 0.52.002.854.054.103.954.456.759.359.75
Prices are charged pro-rata in 0. 5 kg increments. All prices are in British
pounds, excluding VAT, fuel surcharge and other surcharges (where
applicable). DHL IMPORT EXPRESS WORLDWIDE Import By Air 17 DHL
IMPORT EXPRESS WORLDWIDE Documents up to 2. 5 kgs Origin Zones Kgs 0.
511.522.5139.0546.3548.4050.4552.50240.7047.6550.95 54.
25 57.55343. 75 52. 05 56. 45 60. 85 65. 25 4 44. 15 52. 45 56. 85 61. 25
65. 65 5 38. 05 42. 90 46. 25 49. 60 52. 95 6 46. 00 53. 45 57. 55 61. 65 65.
757 46. 45 54. 65 59. 70 64. 75 69. 808 47. 75 58. 065. 75 72.80 79.85 9
60. 85 72. 55 80. 10 87. 65 95. 20 DHL IMPORT EXPRESS WORLDWIDE
Documents (all weights) and Non-Documents (from 3 kgs) Origin Zones Kgs
0.511.522.533.544.555.566.577.588.599.51011121314
151617 18 19 20 21 22 23 24 25 26 27 28 29 30 35 40 45 50 55 60 65 70

8090 100 0. 51 39. 05 46. 35 48. 40 50. 45 52. 50 54. 35 56. 15 57. 95 59.
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75 61. 55 63. 35 65. 15 66. 95 68. 75 70. 55 72. 35 74. 15 75. 95 77. 75 78.
80 81. 20 83. 60 86. 00 88. 40 90. 80 93. 20 95. 60 98. 00 100. 40 102. 80
105. 60 108. 40 111. 20 114. 00 116. 80 119. 80 122. 80 125. 80 128. 80
131. 80 146. 80 161. 0 176. 80 191. 80 210. 80 229. 80 248. 80 267. 80 305.
80 343. 80 381. 80 1. 90 2 40. 70 47. 65 50. 95 54. 25 57. 55 60. 50 63. 35
66. 20 69. 05 71. 80 74. 65 77. 50 80. 35 83. 20 86. 05 88. 90 91. 75 94. 60
97.45 99. 15 103. 05 106. 95 110. 85 114. 75 118. 65 122. 55 126. 45 130.
35 134. 25 138. 15 142. 15 146. 15 150. 15 154. 15 158. 15 162. 25 166. 35
170.45174.55 178. 65 199. 15 219. 65 240. 15 260. 65 289. 15 317. 65
346. 15 374. 65 431. 65 488. 65 545. 65 2. 85 3 43. 75 52. 05 56. 45 60. 85
65. 25 69. 30 73. 35 77. 40 81. 45 85. 40 89. 15 92. 90 96. 65 100. 40 104.
15107.90 111. 65 115. 40 119. 15 121. 85 127. 85 133. 5139. 85 145. 85
151. 85 157. 85 163. 85 169. 85 175. 85 181. 85 187. 85 193. 85 199. 85
205. 85 211. 85 217. 95 224. 05 230. 15 236. 25 242. 35 272. 85 303. 35
333. 85 364. 35 404. 35 444. 35 484. 35 524. 35 604. 35 684. 35 764. 35 4.
00 4 44. 15 52. 45 56. 85 61. 25 65. 65 69. 75 73. 85 77. 95 82. 05 86. 05
89. 85 93. 65 97. 45 101. 25 105. 05 108. 85 112. 65 116. 45 120. 25 123.
00 129. 10 135. 20 141. 30 147. 40 153. 50 159. 60 165. 70 171. 80 177. 90
184. 00 190. 10 196. 20 202. 30 208. 40 214. 50 220. 70 226. 90 233. 10
239. 30 245. 50 276. 50 307. 50 338. 50 369. 50 409. 50 449. 50 489. 50
529. 50 609. 50 689. 50 769. 50 4. 0 5 48. 75 53. 55 57. 10 60. 65 64. 20 67.
30 70. 55 73. 80 77. 05 80. 30 83. 45 86. 60 89. 75 92. 90 96. 05 99. 20 102.
35 105. 50 108. 65 111. 70 116. 50 121. 30 126. 10 130. 90 135. 70 140. 50
145. 30 150. 10 154. 90 159. 70 164. 60 169. 50 174. 40 179. 30 184. 20

189. 90 195. 60 201. 30 207. 00 212. 70 241. 20 269. 70 298. 20 326. 70
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362. 20 397. 70 433. 20 468. 70 539. 70 610. 70 681. 70 3. 55 6 55. 60 62.
60 66. 70 70. 80 74. 90 78. 35 82. 00 85. 65 89. 30 93. 00 96. 45 99. 90 103.
35106. 80 110.25113.70117. 15 120. 60 124. 05 126. 45 132. 45 138. 45
144. 45 150. 45 156. 45 162. 45 168. 45 174. 45 180. 45 186. 45 192. 5 198.
45 204. 45 210. 45 216. 45 223. 25 230. 05 236. 85 243. 65 250. 45 284. 45
318. 45 352. 45 386. 45 429. 45 472. 45 515. 45 558. 45 644. 45 730. 45
816.454. 307 61. 90 69. 80 74. 35 78. 90 83. 45 87. 65 92. 30 96. 95 101.
60 106. 25 110. 85 115. 45 120. 05 124. 65 129. 25 133. 85 138. 45 143. 05
147. 65 150. 85 160. 15 169. 45 178. 75 188. 05 197. 35 206. 65 215. 95
225. 25 234. 55 243. 85 252. 75 261. 65 270. 55 279. 45 288. 35 298. 75
309. 15 319. 55 329. 95 340. 35 392. 35 444. 35 496. 35 548. 35 614. 35
680. 35 746. 35 812. 35 944. 35 1076. 35 1208. 35 6. 60 8 64. 15 75. 25 81.
65 88. 05 94. 45 100. 30 106. 45 112. 0 118. 75 125. 05 131. 10 137. 15
143. 20 149. 25 155. 30 161. 35 167. 40 173. 45 179. 50 185. 55 197. 75
209. 95 222. 15 234. 35 246. 55 258. 75 270. 95 283. 15 295. 35 307. 55
319. 85 332. 15 344. 45 356. 75 369. 05 383. 45 397. 85 412. 25 426. 65
441. 05 513. 05 585. 05 657. 05 729. 05 820. 05 911. 05 1002. 05 1093. 05
1275. 05 1457. 05 1639. 05 9. 10 9 71. 95 83. 40 90. 70 98. 00 105. 30 112.
05 119. 10 126. 15 133. 20 140. 35 147. 25 154. 15 161. 05 167. 95 174. 85
181. 75 188. 65 195. 55 202. 45 207. 20 220. 50 233. 80 247. 10 260. 40
273. 70 287. 00 300. 30 313. 60 326. 90 340. 20 353. 50 366. 80 380. 10
393.40 406. 70 422. 0 437. 70 453. 20 468. 70 484. 20 561. 70 639. 20 716.
70 794. 20 891. 20 988. 20 1085. 20 1182. 20 1376. 20 1570. 20 1764. 20 9.
70 By 12: 00 noon/by Close of Business Import by Air Prices per Additional 0.

5kg above 100kgs Prices are charged pro-rata in 0. 5 kg increments. All
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prices are in British pounds, excluding VAT, fuel surcharge and other
surcharges (where applicable). 18 Europe by Road Tariff and Transit Guide
2009 EUROPE BY ROAD DHL’s Day Definite International services provide
you with door-to-door delivery for your single and multi-parcel shipments
and pallets across more than 30 European countries and territories. Reliable
and cost effective delivery for your regular shipments. « Wider coverage
than ever before. « Competitive transit times. DHL ECONOMY SELECT
Additional Services Category Additional Services Product Feature Receiver
Pays2 Cash on Delivery2&3 Track and Trace Information on Delivery and
Proof of Delivery Standard extras Remote Area Servicel Standard Clearance
Description  Easy and transparent on-line tracking. ¢ Ability to import to the
UK and ship goods between countries outside of the UK* on DHL IMPORT
ECONOMY SELECT. Surcharge ? 8. 00 per shipment ? 15. 00 per shipment

Free Free Receiver pays carriage cost and surcharge.

Please contact Customer Services or your local Account Manager to discuss
your requirements. Available at www. dhl. co. uk or Customer Services on
08702 400 072. Available on the website or via Customer Services. Written
proof of delivery including name and signature of receiver. Delivery to
certain remote areas within Europe. A documentation and processing charge
for deliveries outside the European Union and to exception territories of EU
countries. Parcels/consignments are returned to the sender after an
unsuccessful delivery attempt. An additional surcharge for items with a

length of between 120 and 240 cm.

https://assignbuster.com/dhl-tariff-and-trasit-qguide/



Dhl tariff and trasit guide - Paper Example Page 29

A surcharge for packages with a chargeable weight of 70kg or more. ? 15. 00
per shipment+ ? 20. 00 Return of Non-Deliverable items Out of Gauge
Overweight Pieces Original tariff is charged again plus a surcharge of 7 8. 00
together with any customs charges, taxes and duties ? 15. 00 per shipment ?
20. 00 per package** * Please contact your DHL account manager for details
on shipping goods between countries outside of the UK. + Effective 1st
March 2009. ** Effective August 1st 2009. Please note: items over 70kg must
be palletised. Items weighing between 31. 5kg and 70kg must be suitable for

mechanical handling.

Iltems under 31. 5kg have no special handling requirements. 1. For the
details on Remote Area Service post codes please visit http://raslist. dhl.
com/jsp/first_main. jsp. We do not deliver to overseas French territories,
Greenland or the Faroe Islands. 2. Only available on DHL ECONOMY SELECT
service. The feature is not available for Russia, Turkey, Greece and on DHL
IMPORT ECONOMY SELECT. 3. These features are available only to customers
who use DHL automated despatch systems or who pass data to DHL
electronically. Is not available for Russia, Turkey, Greece and on DHL IMPORT

ECONOMY SELECT.

DHL ECONOMY SELECT Europe by Road 19 DHL ECONOMY SELECT enables
you to send single parcels, multi-parcel shipments and pallets up to 2, 500
kg quickly and reliably from the UK across Europe. DHL IMPORT ECONOMY
SELECT provides an economical Day Definite delivery service for your regular
UK imports. * UK Import & Export Zone31616545422651355114

5366553436 UKExportTransitDays1325255364-62-32-35-65
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23-5562255446-755 3-44-5 3 6 UK Import Transit Days2 3-4 2-3 5-6

2553-464-62-32-3N/A523-55-662-32-3554-567553-45 3-4N/A

Country Name How to use the table For exporting from the UK using DHL
ECONOMY SELECT, find the zone for the destination country from the table to
the left, then refer to the DHL ECONOMY SELECT tariff table on page 20 to
find your price. For importing to the UK using DHL IMPORT ECONOMY
SELECT, find the zone for the country of origin from the table to the left, then
refer to the DHL IMPORT ECONOMY SELECT tariff table on page 21 to find

your price. Europe by Road

Austria Belgium Bulgaria Channel Islands3&4 Croatia Czech Republic
Denmark Estonia Finland France Germany Greece5 Hungary Ireland Italy
Latvia Lithuania Luxembourg Netherlands Norway4 Poland Portugal Romania
Russian Federation 4, 5 & 6 Slovakia Slovenia Spain (incl Andorra4,
Gibraltar4, & Canary Islands4 served as Remote Areas) Sweden Switzerland4
(incl Liechtenstein4 served as Remote Area) Turkey4&5 * Please contact
your DHL account manager for details on shipping goods between countries
outside of the UK. 1. UK Export Transit Days is for origins in England and

Wales and does not cover remote areas.

Add an additional day to the stated transit time for origins in Scotland and N.
Ireland. 2. UK Import Transit Days does not cover remote areas. 3. The
country is currently not included in DHL IMPORT ECONOMY SELECT coverage
but is available on the Receiver Pays option. 4. Non-EU (dutiable) country or
territory. Please ensure that invoice and other customs paperwork required

are attached to the shipment. 5. Both DHL IMPORT ECONOMY SELECT and

https://assignbuster.com/dhl-tariff-and-trasit-qguide/



Dhl tariff and trasit guide - Paper Example Page 31

Receiver Pays option not available. DHL is constantly improving and
expanding its services; please contact your DHL account manager to find out
the latest news on coverage and service availability. . DHL ECONOMY SELECT
to the Russian Federation has partial coverage. Please contact customer
services for exact post code coverage or visit www. dhl. co. uk. 20 DHL
ECONOMY SELECT Tariff Europe by Road DHL ECONOMY SELECT Kgs 12 3 4
5101520 25 30405060 70 8090 100 125 150 175 200 225 250 275 300
325 350 375 400 425 450 475 500 550 600 650 700 750 800 850 900 950
1000 Prices per additional 50kgs above 1000kg Zone 1 26. 95 28. 05 29. 15
30. 20 31. 30 35. 05 38. 30 42. 10 45. 35 48. 00 50. 7559. 30 68.55 77. 70
86. 25 96. 00 104. 65 117. 60 131. 60 144. 55 161. 75 177. 95 195. 20 215.
70 235. 70 255. 5 276. 10 296. 05 317. 10 336. 50 356. 45 377. 45 396. 85
422.20 448. 65 470. 75 493. 90 516. 05 538. 15 560. 75 582. 90 606. 10
628. 20 22. 65 Zone 2 29. 15 30. 20 31. 30 32. 35 33. 45 38. 85 42. 60 45.
3548. 55 51. 75 55. 00 65. 80 77. 10 88. 45 100. 30 111. 10 121. 85 137. 00
151. 55 166. 10 186. 60 206. 50 226. 45 244. 85 262. 65 280. 40 298. 20
317.10 334. 30 352. 10 369. 40 388. 25 406. 05 440. 00 472. 95 496. 05
518. 20 541. 40 562. 95 585. 05 608. 25 630. 35 652. 45 22. 65 Zone 3 31.
30 33. 45 35. 60 37. 75 39. 95 49. 65 53. 90 58. 25 61. 50 64. 70 67. 95 82.
50 97. 05 110. 55 124. 60 138. 60 152. 0 169. 90 187. 65 204. 35 225. 40
246. 45 267. 45 290. 65 313. 30 337. 55 360. 75 385. 05 408. 25 431. 35
455. 65 478. 30 502. 55 538. 15 574. 30 602. 85 630. 35 657. 85 686. 40
713. 95 742.55 771. 05 798. 60 33. 45 Zone 4 33. 45 35. 60 37. 75 39. 95
43. 15 50. 75 55. 00 59. 30 63. 65 67. 95 73. 35 90. 60 108. 95 127. 25 144.

55 162. 85 180. 65 201. 70 223. 25 244. 85 267. 45 289. 60 311. 70 335. 40
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358. 60 382. 85 406. 05 429. 20 452. 95 476. 10 500. 40 523. 60 547. 85
575. 40 603. 90 640. 10 677. 85 713. 95 751. 10 788. 85 825. 00 862. 20
899. 95 36. 95 Zone 5 35. 60 38. 85 42. 60 46. 40 49. 65 56. 10 62. 5 69. 55
76. 60 83. 10 89. 50 106. 80 122. 95 140. 20 157. 45 173. 65 190. 90 213.
55 235. 70 258. 50 285. 80 313. 85 341. 90 366. 65 391. 45 415. 75 441. 10
465. 35 489. 65 514. 95 539. 20 564. 60 588. 30 617. 95 647. 05 686. 40
725. 80 764. 60 804. 00 843. 90 882. 15 922. 05 961. 40 45. 05 Zone 6 38.
85 43. 15 48. 55 53.9057. 15 62. 55 71. 20 82. 00 92. 75 102. 45 110. 05
126. 20 139. 15 155. 30 172. 55 185. 55 202. 75 226. 45 249. 15 273. 95
306. 30 340. 80 375. 30 401. 20 428. 15 451. 90 479. 90 504. 70 529. 50
557. 60 581. 30 609. 30 631. 95 664. 30 693. 45 736. 55 777. 55 819. 60
860. 60 903. 70 943. 0 986. 75 1, 027. 75 55. 00 All prices are in British
pounds, excluding VAT, fuel surcharge and other surcharges (where
applicable). Shipments with a weight that falls between two weight bands
will be charged the price of the higher weight band. For example, a DHL
ECONOMY SELECT shipment to zone 1 weighing 11 kg will be charged at ?
38. 30. DHL IMPORT ECONOMY SELECT Tariff Europe by Road 21 DHL IMPORT
ECONOMY SELECT Kgs 123451015 202530405060 708090100 125
150 175 200 225 250 275 300 325 350 375 400 425 450 475 500 550 600
650 700 750 800 850 900 950 1000 Prices per additional 50kgs above

1000kg

Zone 1 31. 05 32. 30 33. 55 34. 75 36. 00 40. 35 44. 05 48. 40 52. 10 55. 20
55. 80 65. 30 75. 40 85. 50 94. 90 105. 65 115. 15 129. 40 144. 85 159. 10
178. 00 195. 80 214. 80 237. 30 259. 35 280. 65 303. 80 325. 75 348. 90

370. 25 392. 20 415. 30 436. 70 464. 55 493. 60 517. 95 543. 45 567. 80
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592.10617. 00 641. 35 666. 85 691. 15 25. 00 Zone 2 33. 55 34. 75 36. 00
37.20 38. 45 44. 70 49. 05 52. 15 55. 85 59. 55 60. 55 72. 40 84. 85 97. 30
110. 35 122. 25 134. 10 150. 75 166. 75 182. 75 205. 25 227. 20 249. 15
269. 35 288. 95 308. 50 328. 10 348. 90 367. 85 387. 45 406. 45 427. 20
446. 80 484. 0 520. 45 545. 90 570. 25 595. 80 619. 50 643. 80 669. 30 693.
65 717. 95 25. 00 Zone 3 36. 00 38. 45 40. 90 43. 40 45. 90 57. 05 61. 95
66. 90 70. 65 74. 30 74. 60 90. 60 106. 60 121. 45 136. 85 152. 30 167. 70
186. 70 206. 30 224. 65 247. 80 270. 95 294. 05 319. 60 344. 50 371. 15
396. 70 423. 40 448. 90 474. 35 501. 10 526. 00 552. 65 591. 80 631. 55
663. 00 693. 25 723. 45 754. 90 785. 15 816. 60 847. 95 878. 25 37. 00
Zone 4 38. 50 40. 95 43. 45 45. 95 49. 60 58. 35 63. 25 68. 15 73. 20 78. 10
80. 65 99. 65 119. 80 139. 95 158. 95 179. 10 198. 70 221. 85 245. 55 269.
25 294. 10 318. 50 342. 0 368. 85 394. 35 421. 05 446. 55 472. 05 498. 15
523. 65 550. 35 575. 90 602. 55 632. 85 664. 20 704. 00 745. 50 785. 25
826. 15 867. 65 907. 40 948. 35 989. 90 41. 00 Zone 5 40. 95 44. 70 49. 05
53.3557.1064. 55 72. 00 80. 05 88. 10 95. 60 98. 50 117. 50 135. 30 154.
25 173. 25 191. 05 210. 05 234. 90 259. 30 284. 40 314. 40 345. 30 376. 20
403. 40 430. 65 457. 40 485. 25 511. 90 538. 65 566. 50 593. 15 621. 10
647.15679. 75 711. 75 755. 10 798. 40 841. 10 884. 40 928. 25 970. 40 1,
014. 251, 057. 55 49. 00 Zone 6 44. 70 49. 60 55. 85 62. 05 65. 75 72. 00
81.90 94. 30 106. 70 117. 85 121. 0 138. 90 153. 10 170. 90 189. 85 204.
15 223. 10 249. 15 274. 05 301. 40 337. 00 374. 90 412. 85 441. 40 471. 05
497. 15 527. 95 555. 30 582. 55 613. 45 639. 50 670. 30 695. 25 730. 80
762. 85 810. 30 855. 45 901. 70 946. 75994. 251, 038. 10 1, 085. 55 1,

130. 70 61. 00 Europe by Road All prices are in British pounds, excluding
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VAT, fuel surcharge and other surcharges (where applicable). Shipments with
a weight that falls between two weight bands will be charged the price of the
higher weight band. For example, a DHL ECONOMY SELECT IMPORT EXPRESS
shipment to zone 1 weighing 11 kg will be charged at ? 4. 05. 22 DHL
GLOBALMAIL BUSINESS Tariff and Transit Guide 2009 GLOBALMAIL BUSINESS
DHL GLOBALMAIL BUSINESS, our international business mail collection and
delivery service, is convenient to use, offers you all that you need from a
mail service, and saves your business money and time. This is thanks to the
additional effort we put into our service for you! DHL GLOBALMAIL BUSINESS
saves YOU TIME: » You do not need to sort your mail * You do not need to
frank your mail * You do not need to bring your mail to the Post Office We do

all this for YOU!

DHL GLOBALMAIL BUSINESS saves YOU MONEY: « We offer even lower prices
than you are used to from your Post Office. « There is no need for you to
maintain a franking machine or purchase stamps in advance. « We offer free
supplies such as packaging and pre-printed Air Waybills. How it works. It's as
EASY as 1, 2, 3. 1. Place all your international mail into the DHL GLOBALMAIL
BUSINESS packaging provided. 2. When all your international mail has been
placed into your DHL GLOBALMAIL BUSINESS packaging, you need to weigh
it and complete the pre-printed Air Waybill, selecting the service level

(Priority or Standard). 3.

Your DHL courier will collect your completed DHL GLOBALMAIL BUSINESS
packaging during their regular pick up and from that moment on you can

leave it to us! Features of mail items We will pick up all types of international
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mail* in compliance with our general terms and conditions (see also our list
of restricted items). Mail items are defined as those with the following
features: Rectangular Shape Minimum size (L x W) / (L x 2R) Maximum size
(L+ W+ D)/ (L+ 4R) Maximum single side (L or W or D or 2R) Maximum
weight 14 x 9 cm (5. 5 x 3. 5 inches) 90 cm (35. 4 inches) 60 cm (23. 6
inches) 2 kg (4. 4 Ib) Cylindrical Shape 5 x 5 cm (5. 9 x 2 inches) 104 cm (40.
9 inches) 90 cm (35. 4 inches) 2 kg (4. 4 Ib) Transit Time Transit time to
Europe Transit time to North America Transit time to Rest of World 4 - 7
working days 5 - 8 working days 6 - 10 working days * Examples of
international mail items: Documents such as contracts, reports, pay slips,
invoices, and commercial offers; Odd-shaped items such as commercial
documentation, gadgets, sample material, posters, low-value spare parts.
For questions regarding mail delivery restrictions for odd-shaped items
outside the European Union, please contact our Customer Services on 08701

100 300.

DHL GLOBALMAIL BUSINESS International Business Mail 23 Price Structure
The price you pay is based on four factors: 1. The destination Check out
which zone your destination country falls into. This will have an impact on
the price you pay. Zone 1 Europe, incl. surrounding countries Cyprus Czech
Republic Denmark (Inc Greenland and Faroe Islands) Estonia Finland France
Georgia Germany Greece Hungary Iceland Ireland Italy Latvia Liechtenstein
Lithuania Luxembourg Macedonia Malta Moldova Monaco Montenegro The
Netherlands Norway Poland Portugal Romania Russia San Marino Serbia

Slovakia Slovenia Spain Sweden Switzerland Turkey Ukraine Vatican City
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Zone 2 Rest of the World Albania Andorra Armenia Austria Azerbaijan Belarus
Belgium Bosnia & Herzegovina Bulgaria Croatia Africa Asia Latin-America
Middle East North America Oceania 2. Service you choose (Priority or
Standard) Zones 3. The number of items 4. The total weight Per item (in ? )
Per kilo (in ? ) Priority tariff 1 0. 35 8. 80 Standard tariff 1 0. 34 7. 70
Example You have a mail bag full of mixed business mail, in total 80 items
including contracts, commercial documentations, posters and invoices. You
want to send everything with our GLOBALMAIL BUSINESS priority service to

various countries in Zone 2: Rest of the World.

International Business Mail 2 0. 35 12. 50 2 0. 24 6. 80 TOTAL PRICE PER
ZONE = No. of items x item rate + total weight x kilo rate Easy to use ready
reckoner: Grams 30 40 50 60 70 80 90 100 110 120 130 140 150 Price per
itemin?0.610.700.790.880.971.051.141.231.321.411.491.58
1.670.730.850.981.101.231.351.481.601.731.851.982.102.
23 Price peritemin?0.570.650.730.800.880.961.031.111.191.
261.341.421.500.440.510.580.650.720.780.850.920.991.06

1.12 1. 19 1. 26 After you weigh the mail bag, you see it weighs 5 kilograms.

You then fill out the pre-printed Air Waybill with this amount, add the tick for
priority service and we do the rest of the work for you. What amount will you
be charged for? In total you will be charged for sending the 80 items to Zone
2: Rest of the World - 80 items x ? 0. 35 + 5kg x? 12. 50 = ? 90. 50 These
prices are valid from 1st January 2008 and cover non-dutiable mail items

that are picked up in combination with your regular DHL EXPRESS pick-up
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arrangement. Prices within EU are subject to VAT. 24 Shipper’s Interest

Insurance Tariff and Transit Guide 2009 SHIPPER’S INTEREST INSURANCE

INITIAL DISCLOSURE STATEMENT In the event of damage to or loss of your
shipment, DHL’s liability to you is limited in accordance with its terms and
conditions of business. DHL encourages you to protect yourself against
potential loss or damage (limited to your actual financial loss) by purchasing
Shipper’s Interest Insurance. Shipper’s Interest Insurance can be arranged
for both express documents and parcels, although some restrictions and
limitations may apply. These will depend on the destination and content of
the shipment. DHL only offers one product from a single insurer, currently

AIG (UK) Limited.

Although DHL can arrange the insurance for you, DHL is unable to provide
you with advice other than asking some questions which will help you
determine the suitability of the cover offered. Charge. The cost of Shipper’s
Interest Insurance for express documents and parcels is 1. 5% of the
replacement value you have declared (subject to a minimum charge of 12.
00 GBP*). This cost includes VAT and/or Insurance Premium Tax (IPT), where
applicable. * Effective 1st June 2009 Regulators. DHL International (UK)
Limited is regulated and authorised by the Financial Services Authority.

DHL's FSA registration number is 312634.

DHL is permitted to act as an insurance intermediary to facilitate the
arrangement and administration of Shipper’s Interest Insurance. You can
check this and find more information on the FSA’s website (www. fsa. gov.

uk) or by contacting them on 0845 606 1234. Ownership. Deutsche Post AG,
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a company domiciled in Germany, is the ultimate owner of 100% of DHL’s
share capital. Complaints and the Financial Compensation Scheme. If you
have a complaint about Shipper’s Interest Insurance please note DHL act as
agents for the insurer. Contact details and further information is contained

on page 26 within the Policy Summary.

Shipper’s Interest Insurance Tariff and Transit Guide 2009 25 DEMANDS AND
NEEDS STATEMENT The following should be read in conjunction with the
Policy Summary, located on page 26 of this document. DHL’s Shipper’s
Interest Insurance as provided by AIG (UK) Limited meets the general
requirements for loss and damage to goods in transit cover. The cover
applies to goods carried under a single Air Wayhbill. Cover is effective from
the time DHL has control or possession of the shipment until the time of
delivery. Cover is for physical loss or damage of goods, subject to specific

[imitations and exclusions.

Further details of exclusions and limitations are set out in the policy
summary below. Please note that Shipper’s Interest Insurance does not cover
delays; damage or loss arising from political circumstances; the effects of
radioactive activity; deterioration arising from the nature of the goods or the
consequences of damage or loss. Your goods will be insured for the
replacement value that you have advised us prior to collection. In the event
of a claim, you will be required to provide evidence of the value of the

shipment. Shipper’s Interest Insurance

In assessing the suitability of Shipper’s Interest Insurance, DHL will request

you to provide: ¢ Information rel
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