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Utilization Management and Models of Care al Affiliation Achieving Quality and Safety Goals When the Patient-Centered Medical Home Model is used in care settings, the quality of care that is offered is usually enhanced. The model has several elements that facilitate the achievement of quality and safety goals in the care setting. According to American Academy of Family Practice (2015), PCMH responds to the unique patient needs when it is effectively adapted. It permits the care giver to recognize and respond to such needs through the most appropriate interventions available. PCHM is a physician led practice that allows the patient to have a personal physician within the care provision setting (Shojania et al., 2006). It is also a whole person centered approach that offers a comprehensive care strategies for chronic, acute and end of life care. Finally, the PCHM facilitates the integration and coordination of care thus ensuring that the patients receive the best care and services from their medical neighborhood thus improving quality and safety of the services. 
Health care facilities that have employed the Chronic Care Model have also been able to achieve their quality and safety goals due to the various beneficial elements inherent in the model. Glasgow, Orleans & Wagner (2001) informs that one of the key ways through which the Chronic Care Model facilitates the achievement of quality and safety goals by coordinating the care delivery process and offering clinical decision support. The model coordinated coordinates decisions and actions of different care givers leading to glycemic control, health care utilization and patient satisfaction. Evidence based decision making is vital in the achievement of safety and quality goals (Coleman, Austin, Brach & Wagner, 2009). The model facilitates the incorporation of evidence based practices into various registries and patient assessment tools thus improving the quality of care offered by the care givers. 
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