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Communicationand  professionalrelationships  with  children,  young  people

and  adults  Introduction  This  unit  provides  the  knowledge  that  forms  the

basis  of  effective  communication  and  professional  relationships  with

children, young people and adults. Learners will find out how to adapt their

communication to suit the age or developmental stage of the person they

are  interacting  with.  The  unit  also  covers  the  legislation,  policies  and

procedures concerned with confidentiality, data protection and the disclosure

of information. Learning outcomes 

After completing this unit, learners should: 1 2 3 4 know how to interact with

and respond to children and young people know how to interact with and

respond to adults know how to communicate with children, young people

and  adults  know  about  current  legislation,  policies  and  procedures  for

confidentiality and sharing information, including data protection. This unit

has links to the following national occupational standards. STL4 Contribute to

positive relationships  SWiS 2.  2 Explore school  values,  policies,  roles  and

responsibilities CCLD 201 Contribute to positive relationships 

Additional  guidance  for  delivery  For  all  sessions,  it  will  be  useful  if  the

learners  have  access  to  school  policy  covering  confidentiality  and  the

grievance procedure. For session 1, you may like ask learners to research

into relationships within the workplace. For session 2, you can facilitate a

whole-class discussion in which learners identify someone whom they think

is a good role model and give reasons for their choice. For session 3, learners

can carry out some research on the Internet about communication and how

to deal with conflict. 
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They may find the websites listed helpful for this task. For session 4, you can

ask a college employee to come in to discuss with the learners how their

personal information is stored within the organisation and how this adheres

to current legislation. Further resources Burnham, L. and Baker, B. (2010)

Level 2 Certificate in Supporting Teaching & Learning in Schools Candidate

Handbook, Oxford: Heinemann www. talkingpoint. org. uk – Website of the

charity Talking Point, which contains a wealth of information on children’s

communication.  ww. transformingconflict.  org – A useful website from the

Transforming Conflict organisation, which offers advice and training on how

to deal  with conflict.  Continued overleaf 1 © The TA College 2010 under

licence  to  PearsonEducationLimited.  Printing  and  photocopying  permitted.

TDA 2. 3 Communication and professional relationships with children, young

people and adults Level 2 Certificate in Supporting Teaching & Learning in

Schools TDA 2. 3 Introduction continued Answers to activities 

A1 Interacting with young people and children to establish relationships Task

1  Words  should  appear  in  the  following  order:  1  4  trust  positive  2  5

relationship high expectations 3 6 honest communicate A3 Interactions with

adults How to establish professional relationships with adults By approaching

and responding politely Be committed to cooperative working By considering

the views of others Why adult relationships are important as role models for

children  and  young  people  To  demonstrate  positive  relationships  To

demonstrate mutualrespectTo model effective communication 

A4 Communication Age range Younger than 2 years 2–3 years 3–4 years 4–8

years 8–16 years Adults How communication differs Vocabulary is limited.
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Communicating  mainly  through  body  language  and  by  reading  facial

expressions.  Starting  to  copy  adults,  learning  more  words  and  gaining

confidence. Starting to string words together and may be using questions.

Using language to build relationships. Developing reading and writing skills.

Developing discussion and negotiation skills. More confident and using more

complex language. Can communicate using complex language. 

Able  to  use  verbal  and  non-verbal  communication.  A5  Adapting

communication  Task  1  Different  ideas  –  People  may  interpret  things

differently and have a different concept of what everyone should be doing

Poor communication – Not passing on information and failing to agree as a

team can cause problems within school Different personalities – Everyone is

different  and sometimes,  despite  the  best  efforts,  certain  individuals  just

cannot get along A6 Legislation Data Protection Act (1998) – Legislation that

ensures pupils’ personal information is locked away or password-protected if

stored on computers. 

Confidentiality  –  Safeguarding all  pupil  information and ensuring that  the

people  you  are  sharing  information  with  are  authorised  to  receive  it.

Disclosing information  –  When information  has to  be shared with outside

agencies,  for  example,  when  neglect  or  abuse  is  suspected.  A7  Sharing

information  Words  should  appear  in  the  following  order:  1  5  confidential

special  2  6  authorised shared  3  7  personal  staff 4  medical  2  © The TA

College  2010  under  licence  to  Pearson  Education  Limited.  Printing  and

photocopying  permitted.  Overview  of  resources  continued  Overview  of

resources:  TDA  2.  Link  to  Functional  Skills  Link  to  textbook  Resources
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Delivery notes 1 Know how to interact with and respond to children and

young people English: Speaking, listening and communication A1 Interacting

with  children  and  young  people  to  establish  relationships  Task  1  of  this

activity  asks  learners  to  discuss  how  they  establish  relationships  with

children and young people in their work setting; they then complete a fill-

the-gaps  exercise.  Task  2  asks  learners  to  answer  two  questions  about

disagreements and adapting communication depending on the situation. A2

Own behaviour 

This  activity  requires learners to complete two spider diagrams by giving

examples of how their own behaviour can promote interactions with children

and young people or impact negatively upon them. 2 Know how to interact

with  and  respond  to  adults  A3  Interactions  with  adults  In  this  activity,

learners are asked to consider how they establish professional relationships

with other adults and why these relationships are important as role models

for  children  and  young  people.  They  then  summarise  their  thoughts  by

completing  a  table,  using  a  list  of  provided  statements.  Know  how  to

communicate with children, young people and adults A4 Communication This

activity  asks learners to consider how different age groups communicate.

They  are  required  to  complete  a  table  by  selecting  statements  from  a

provided  list.  ICT:  Developing,  presenting and communicating  information

English:  Speaking,  listening and communication  TDA 2.  3  Communication

and professional relationships with children, young people and adults Level 2

Certificate in Supporting Teaching & Learning in Schools © The TA College

2010 under licence to Pearson Education Limited. Printing and photocopying

permitted. A5 
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Adapting communication Task 1 of this activity requires learners to match

different communication difficulties with the correct descriptions. In Task 2,

learners  are  asked  to  consider  two  scenarios  about  disagreements  and

explain  how they  will  deal  with  them.  4  Know about  current  legislation,

policies and procedures for confidentiality and sharing information, including

data  protection  A6  Legislation  This  linking  lines  activity  asks  learners  to

match legislation, policies and procedures with the correct descriptions. 1

Continued  overleaf  Overview  of  resources  continued  Resources  English:

Writing Delivery notes 

Link to Functional Skills Link to textbook A7 Sharing Information Task 1 of

this  activity  is  a  fill-the-gaps  exercise  about  the  importance  ofreassuring

children,  young  people  and  adults  of  the  confidentiality  of  shared

information.  For  Task 2,  learners  discuss  in  groups the types of  situation

when confidentiality protocol must be breached; they must then write down

two  examples  of  such  situations.  Electronic  resources  PowerPoint  P1

Maintaining relationships The PowerPoint presentation for this unit looks at

how  to  communicate  effectively  with  different  age  groups  and  the

importance of confidentiality, including data protection. 

It is best used by looking at the relevant slides in each session of the scheme

of work, but can be worked through in its entirety at the end of session 4 for

learners  to  reflect  on  their  learning.  TDA  2.  3  Communication  and

professional  relationships  with  children,  young people  and adults  Level  2

Certificate in Supporting Teaching & Learning in Schools © The TA College

2010 under licence to Pearson Education Limited. Printing and photocopying
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permitted. Knowledge check Interactive quiz covering learning from TDA 2. 3

for revision purposes, designed to be completed individually by learners (e.

g. via a VLE) or as a group in a group session. Continued overleaf Scheme of

work continued Scheme of work: TDA 2. 3 Communication and professional

relationships with children, young people and adults Activities and resources

You may like to begin this session with a discussion about how to interact

with children and young people. Then split the group into smaller groups to

complete Activity A1. PowerPoint P1 slides 2, 3 and 4 support this session.

This can lead to small-group work in which learners discuss, compare and

complete  Activity  A2  on  how  their  own  behaviour  promotes  effective

interactions  or  negatively  impacts  children  and  young  people.  Session

number 

Learning outcomes/Assessment criteria Functional Skills  English: Speaking,

listening and communication 1 Learners will know how to interact with and

respond  to  children  and  young  people.  They  will  know  how  to  establish

respectful, professional relationships with children and young people and will

be able to describe, with examples, how to behave appropriately for a child

or  young  person’s  stage  of  development.  Learners  will  also  be  able  to

describe how todeal with disagreementsbetween children and young people

and  how  their  own  behaviour  can  promote  effective  interactions  with

children and young people or impact negatively upon them. 1. 1, 1. 2, 1. 3,

1.  4)  You may like to have a class discussion about  establishing positive

relationships with adults and why these are important for children and young

people to witness. PowerPoint P1 slides 5 and 6 support this session, as does

Activity A3. 2 Learners will know how to interact with and respond to adults.
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They  will  be  able  to  describe  how  to  establish  respectful,  professional

relationships with adults and the importance of these relationships as role

models for children and young people. (2. 1, 2. ) You may like to begin this

session by looking again at PowerPoint P1 slide 2 and instigating a discussion

about adapting communication to suit a person’s stage of development. You

may then like to follow this with Activity A4. You can consolidate the activity

sheet by pairing learners and giving each pair a different age range and then

encouraging them to communicate in a way more suited to that age. For

Activity A5, learners can work independently and research or use reflection

to complete the tasks. PowerPoint P1 slide 7 supports this activity. 

See the Further resources section for suggested websites to help learners

with  their  research  for  this  session.  ICT,  Developing,  presenting  and

communicating information English: Speaking, listening and communication

TDA 2. 3 Communication and professional relationships with children, young

people and adults Level 2 Certificate in Supporting Teaching & Learning in

Schools © The TA College 2010 under licence to Pearson Education Limited.

Printing  and  photocopying  permitted.  3  Learners  will  know  how  to

communicate with children, young people and adults. 

They will be able to describe how communication with children and young

people differs across different age ranges and stages of  development,  as

well  as  the  main  differences  between  communicating  with  adults  and

communicating  with  children  and young people.  Learners  will  be  able  to

identify examples of communication difficulties that may exist and describe

how to adapt communication to meet different needs. They will also be able
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to describe how to deal with disagreements between the practitioner and

children and young people, or between the practitioner and other adults. (3.

1, 3. 2, 3. 3, 3. 4, 3. 5) 1 Continued overleaf 

Scheme of work continued Session number Activities and resources You may

like to begin this session with a discussion or research opportunity looking at

the legislation that covers confidentiality and data protection. Activity A6 and

PowerPoint P1 slide 8 will support this. For Activity A7, ask the learners to

work in small groups to discuss and consider the importance of reassuring

children, young people and adults of the limits of confidentiality. If there is

an  opportunity  near  the  end  of  the  session,  go  through  the  whole  of

PowerPoint P1,  giving learners time to consider and answer the reflective

questions on the last slide. 

As  a  group,  or  on  an  individual  basis,  ask  the  learners  to  complete  the

Interactive  Knowledge  Check  to  finish  the  unit.  English:  Writing  Learning

outcomes/Assessment criteria Functional  Skills  4 Learners will  know about

and  be  able  to  identify  current  legislation,  policies  and  procedures  for

confidentiality and sharing information, including data protection. They will

be able to describe the importance of reassuring children, young people and

adults about the confidentially of shared information and the limits of this. 

They will  also know the kinds of  situations  when confidentiality  protocols

must be breached. TDA 2. 3 Communication and professional relationships

with  children,  young  people  and  adults  Level  2  Certificate  in  Supporting

Teaching & Learning in  Schools  © The TA College 2010 under licence to

Pearson Education Limited. Printing and photocopying permitted. (4. 1, 4. 2,
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4.  3)  2  Continued  overleaf  Unit  2.  3  Communication  and  professional

relationships with children, young people and adults AC: 1. 1, 1. 2, 1. 3 FS:

English:  Speaking,  Listening  and  communication  2.  A1:  Interacting  with

children and young people to establish relationships Task 1 In small groups,

discuss  how  you  establish  respectful  and  professional  relationships  with

children and young people. Then, fill in the gaps in the following paragraph

using the words from the box below. When working with children or young

people, it is important to earn their to enable a positive Hold to develop. This

can usually be done by and fair at all times. values and attitudes, and ensure

that you have ensuring that your behaviour is professional, of the pupils that

you support. 

Adapt the way in which you to suit the age or stage of development that a

pupil  is  currently  at.  communicate high expectations  positive  relationship

honest trust Task 2 In groups,  consider the following questions and write

your answers in the spaces below. 1 How do you deal with disagreements

between children and young people? Include an example from your work

setting when you have had to this (please do not include any names of pupils

or the school). 2 How would you have adapted the way that you behaved in

the above situation if the child or young person was in reception class or in

Year 6? 

Functional Skills English: Reading – You could use the text book to help you

find the information you need to match the expected stage of development

to the reason why the child may not have reached it. 1 © The TA College

2010 under licence to Pearson Education Limited. Printing and photocopying
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permitted.  TDA  2.  3  Communication  and  professional  relationships  with

children, young people and adults AC: 1. 4 2. 3 A2: Own behaviour In small

groups, discuss how your own behaviour can promote effective interactions

with children and young people or impact negatively upon them. 

Write your answers on the spider diagrams below. Showing an open, friendly

approach  How  your  own  behaviour  can  promote  interactions  Upsetting

people  with  your  body  language  How  your  own  behaviour  can  impact

negatively  upon  interactions  1  © The  TA  College  2010  under  licence  to

Pearson Education Limited. Printing and photocopying permitted. TDA 2. 3

Communication and professional relationships with children, young people

and adults AC: 2. 1, 2. 2 2. 3 A3: Interactions with adults Consider how you

establish professional relationships with other adults. 

Think about why these adult relationships are important as role models for

children and young people. Complete the table below using the statements

in the boxes.  How to establish professional  relationships  with adults  How

positive relationships with other adults can provide important role models for

children and young people Demonstrate positive relationships Demonstrate

mutual respect Be committed to cooperative working Consider the views of

others Approach and respond politely Model effective communication 1 ©

The TA College 2010 under licence to Pearson Education Limited. Printing

and  photocopying  permitted.  TDA  2.  Communication  and  professional

relationships with children, young people and adults AC: 3. 1, 3. 2 2. 3 A4:

Communication  FS:  ICT:  Developing,  presenting  and  communicating

information The way that we communicate will differ depending on the age
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of the person we are communicating with. Complete the table below, using

the statements in the boxes, to show how communication differs across age

ranges.  Age range Younger  than 2 years  How communication  differs  2–3

years  3–4  years  4–8  years  8–16  years  Adults  Developing  discussion  and

negotiation  skills.  More  confident  and  using  more  complex  language.

Vocabulary is limited. 

Communicating  mainly  through  body  language  and  by  reading  facial

expressions. Starting to string words together and may be using questions.

Can communicate using complex language. Able to use verbal and nonverbal

vommunication.  Using language to build relationships.  Developing reading

and writing skills. Starting to copy adults, learning more words and gaining

confidence. Functional Skills English: Speaking, listening and communication

– You could complete this activity in pairs verbally in the form of aninterview.

Take it in turns to play the role of the interviewer and then the person being

interviewed. 

This is a good way of developing your speaking, listening and communication

skills. 1 © The TA College 2010 under licence to Pearson Education Limited.

Printing  and  photocopying  permitted.  TDA  2.  3  Communication  and

professional relationships with children, young people and adults AC: 3. 3, 3.

4, 3. 5 2. 3 A5: Adapting communication FS: English: Speaking, listening and

communication Occasionally,  communication difficulties can occur. In such

situations,  it  is  important  to  continue  to  behave  in  a  respectful  and

professional  manner.  Draw a  line  to  match each  possible  communication

difficulty to the correct description. 
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Everyone  is  different  and  sometimes,  despite  the  best  efforts,  certain

individuals just cannot get along. Not passing on information and failing to

agree as a team can cause problems within school.  People may interpret

things differently and have a different concept of what everyone should be

doing.  Different  ideas  Poor  communication  Different  personalities  Task  2

Read the following scenarios and record your answers in the spaces below.

Scenario A There is a disagreement between one of your colleagues and a

pupil and the situation is getting worse. What will you do and how will you

adapt the way you communicate with them? 

Scenario B There is a disagreement between two of your colleagues and the

situation  is  getting  worse.  What  will  you  do?  Functional  Skills  ICT:

Developing,  presenting  and  communicating  information  –  You  could

complete this table on the computer. Add an extra column on the right with

the heading ‘  How I  would  support  these transitions’  and write  how you

would support a child with these transitions. 1 © The TA College 2010 under

licence to Pearson Education Limited. Printing and photocopying permitted.

TDA 2. 3 Communication and professional relationships with children, young

people and adults AC: 4. 2.  3 A6: Legislation It  is  important to know the

legislation, policies and procedures that cover data protection, confidentiality

and the sharing of  information.  Draw a line to match each legislation  or

school  procedure  to  the  correct  description.  Safeguarding  all  pupil

information and ensuring that the people you are sharing information with

are  authorised  to  receive  it  Data  Protection  Act  (1998)  Confidentiality

Legislation  that  ensures  pupils’  personal  information  is  locked  away  or

password-protected if stored on computers Disclosing information 
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When information has to be shared with outside agencies, for example, when

neglect or abuse is suspected 1 © The TA College 2010 under licence to

Pearson Education Limited. Printing and photocopying permitted. TDA 2. 3

Communication and professional relationships with children, young people

and adults AC: 4. 2, 4. 3 2. 3 A7: Sharing information Task 1 FS: English:

Writing In small groups, discuss the importance of reassuring children, young

people and adults that you will keep shared information confidential and the

limits of this. Then fill in the gaps in the following paragraph using the words

from the box below. 

As a learning support practitioner, you will  come into regular contact with

information.  You may need to reassure parents and other adults that the

information that you are confidential. Pupil records that hold their of birth,

home  address  and  to  know  will  be  kept  information,  date  details  are

important for you to have access to in an emergency, but they must remain

locked away otherwise. You may need to know other information about the

pupil,  such  as  their  current  assessment  level  or  if  they  have  any  This

information must remain confidential and can only be between authorised

authorised  personal  members.  onfidential  medical  shared  special  staff

educational  needs. Task 2 As a group, consider situations when the rules

about confidentiality must be broken. Write two examples of these situations

in  the  spaces  below.  1  2  Functional  Skills  English:  Reading  –  You  could

develop your reading skills  by using your textbook to select  the relevant

information you need to help you to answer these questions. 1 © The TA

College  2010  under  licence  to  Pearson  Education  Limited.  Printing  and

photocopying permitted. 
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