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﻿Business LAW 
The rainmaker is a novel by John Grisham that highlights the corrupt dealings of an insurance company that denies the claim of one of its client who is suffering from leukemia and who is in need of a bone marrow transplant before time runs out for him. 
The book narrates of a practicing lawyer who is engaged in an ex-parte discussion with a judge in the above case. An ex-parte communication is such a communication that is not encouraged as it could prejudice the outcome of a case. An ex-parte communication occurs when judge and an attorney, representative or a party to the case engage in talks regarding some crucial matters, facts or issues in a case without involving the opposing party, representative, or attorney thereby hampering the decision of the court. 
It is through these ex-parte conversations that the insurance company was able to gain a greater advantage of winning the case. It is noted in the novel that the insurance company initiated a policy whereby they denied all claims without regarding the merits of the case. The insurance policy becomes fraudulent one can never be party to a contract of service that does not include performance. As there is no performance then the policies become fraudulent as the insurance company denies claims regardless of whether such claims were covered under their policies. 
Ethical issues are becoming a weighty problem in today’s world. The Wall Street Journal presented a number of these issues that begin with greed, malfeasance, self-enrichment, dishonesty, illegal undertakings and profit orientations as the major ethical issues that companies are identified with (Mackenzie, 2010). 
To help curb ethical issues in a company, a company has to put up certain procedures and policies. To begin with there should be strict principles that must be adhered to, such principles include non-malfeasance, whereby a company should not harm any of its members be it an employee or a customer. Benefit, in that every action taken should be to benefit everyone who involved in the company. Autonomy refers to a case whereby one can determine his or her course of action in life by having a plan included in every activity. Justice and fairness, Confidentiality in terms of information conveyed from participants should be kept confidential if they are deemed confidential. 
In terms of policies, a company should put in place a code of conduct that guides the managers, the employees and even the customers of a company. The code of conduct must direct and guide the integrity of each individual that is involved. This code of conduct must be understood and everyone must abide by it. It should be a code of conduct that conforms to recognized international set standards. 
There should also be an ethics and business committee that consists of representatives from the managers, the employees and the clients. This committee will be responsible for the administration of ethics and compliance to promote integrity within a specific company. The committee will also be responsible for keeping everyone aware of the company’s policies that deal with ethical concerns. 
The company should also have records that indicate that the company does satisfy all aspects of its operation and these aspects are such as, the historical requirement that provides that a company should be run in accordance with the company’s historical set standards. Impartiality should also be a driving force. There should also be policies that ensure that the participants of a company are sensitive to all the illegal and unethical behaviors that could arise. 
A company should also have an ethical advisor who provides guidance in the company and who initiate an open discussion between the management and employees. An employee who raises ethical concerns or even a member of the management should also not be retaliated against instead there should be corrective measures brought against them. 
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