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CHAPTER SIX 
CONCLUSION AND RECOMMENDATIONS 
INTRODUCTION 
1. Sri Lanka has a growing tourism industry. After independence in 1948 Sri Lanka Continues to attract foreign investors and tourist to the island. The hospitality is one of the main parts of the tourism industry. It includes hospitality unit such as restaurant, hotels, parks there servers, house keepers, porters, kitchen workers,, management, marketing and human resources, person who is working in this field is very much important and working in direct contact with customer. Now tourism has become a popular global leisure activity. Presently tourism is a major income source for many countries. Sri Lanka is the 6 th largest foreign exchange earning country to the economy. 
2. Present scenario in Sri Lanka is that female contribution approximately half of the population of Sri Lanka. Female play a vital role in the Sri Lanka economy and those economy sectors are the backbone of the important secretors of the economy such as plantation, garment, manufacture industry and migrant workers. As a whole unemployment rate is higher in females than males. According to work force with university degrees is concerned 48% of them were female in 2012. Those with the advance level qualification also same. 
2. In Sri Lanka employment of female in tourism industry is very less. There are many reasons which have effected. to less participation in tourism industry. 
CONCLUTION 
16. Tourism industry is one of the fastest growing industry in the economy in Sri Lanka. It has an aim reach its target of 2. 5 million tourist arrival by 2016. Tourism industry has witnessed a rapid growth after 30 years civil war in north and east. Tourist arrival has doubled during the period and to expanding tourism industry. 
17. To achieve the expected achievement the industry may face many challenges such as improved service standards, increasing room capacity including conditions of the room, more qualified trained staff, the number of trained hospitality staff. They are inadequate to meet the needs of a growing industry. Because of that there is an urgent requeipment to establish new training school, encourage current employs to obtain higher certification multi skill development. By doing so those would increase the skilled workers, there by improving the service standards in the industry. 
MAIN REASONS FOR LAW LEVEL OF LABOUR FORCE PARTICIPATION OF FEMALE 
18. There are some significant reasons which affect to the less female participation in the tourism industry: 
a. Social and cultural situation in Sri Lanka. 
b. Limited range of skills that acquired by females and it has lead to law skilled occupations in tourism industry. 
c. Lack of knowle of handling of foreign language 
d. lack of professional knowledge which required for tourism industry. 
e. In the labor market there is inequitable gender division. This inequitable situation still represent in the labor market. 
f. In some occasion the demand for law cost female labor. 
g. Multiple or duel work of the female, family responsibility and reproductive role 
h. In Sri Lanka there is a tendency to law participations in decision making process. 
iIn tourism industry discrimination in the work environment may be one of the reason for less participation. 
j. No flexible hours has allocated for female. 
18. On going mega project in the hotel sector will expecte to raise to achieve the targeted tourist arrivals. The continuing collaboration between the state and private sector would be necessary for the sustainable development of the tourism industry. 
19. Tourism industry provides formal and informal opportunities for females. It can significantly impact on poverty reduction in rural community. 
19. Employment of female in the various sectors in the Sri Lanka it is more similar to male and female. When it come to the tourism industry there is a less female participation. It was fund that reasons of this situation are social and cultural situation in Sri Lanka, professional qualification , language problem. 
20. Tourism presents borth opportunities and challengers for gender equality and women empowerment. How ever less attention has been paid to the unequal ways in which the benefits of tourism are distributed between men and female particularly in the developing world. In the present world it is indicating to assess the extent to which tourism is advancing the needs of women in the developing world. Now a day it has potential to be a vehicle for the empowerment of female in developing region. 
21. In order to support the development of tourism industry it is clear that female can contribute more. There should have professional female to perform such a job in tourism industry effectively. 
22. There are some challengers female are facing in tourism. Female are often law status law paid and precious job in tourism industry . Women manly tend to perform job such as cooking, clearing and hospitality . much tourist employment is seasonal and fluctuates. According to volatile nature of the industry. In some destinations the links have been found between tourism and the sex industry which could make women more vulnerable to sexual exploitation. 
23. In the world we have many examples and experiences for female employment in tourism industry. Country like Malaysia, Singapore, Maldives, Turkey, those countries have more employment of female in the tourism field and those countries have more development on tourism industry. 
22. Though present condition of the female employment in tourism industry is less, employment of the female can enhance a better development of the tourism industry. There are many vacancies for female to perform in this industry. Employment of more female in tourism industry can be develop the industry as well as development of economy. 
RECOMANDATION 
1. Increasing of formal training. 
2. It is clear that there is no that much of female has involved in management level for that it should have same programs to get involve female to tourism industry and aggressive recruitment of women at the management level. 
3. There are some organizations which have influenced with same barrier and should make it as a flexible way and rules and regulation of union also should be very flexible. 
4. There are many circumstances that women are not able to perform their job at any time for that Flexible hours and scheduling should be imposed for women. 
5. Allowing more autonomy in the integration of work and home obligation. 
6. Many tourism related occupation are not allowed pension because of that Pensions after retirement should be implemented. 
7. Increase awareness of the important economic role that women play in the tourism industry. 
8. Strengthen legal protection for women in tourism employment such protection include minimum wage regulations and equal pay laws. 
9. Improve maternity leave requirement, flexile houses, work from options and arrangement for childcare. 
10. Providing appropriate training and resources to support women’s enterprises. 
11. Promote women’s participation in tourism education and training and improve the educational level of women already working in different areas of the industry through a targeted and strategic program of action. 
12. Support women’s tourism leadership at all levels public sector private sector and community management by establishing leadership programs at the national level and in large and small scale tourism industries. 
13Ensure that women’s contribution to the community development is properly recognized and work by monitoring tourism activities carried out in the house hold and in the community. 
14. Call on the government, the international community civil society organizations and the private sector to project women’s rights in tourism and to monitor progress in the employment of women through tourism. 
POLICY IMPLEMENTATION 
15. Researcher suggests to implement following for the government in order to develop tourism in Sri Lanka. 
a. Action should be taken to encourage female to employ in tourism industry to better contribution to industry. 
b. Introduce some effective courses to enhance professional knowledge of employees in various field in tourism industry. 
c. Government should implement law with refer to tourism industry specially for employees. 
d. Encourage small industry to create effective enterprise to create indirect job opportunity . 
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