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Before meeting with the people at Volvo, I spoke to my supervisor regarding 

this assignment and my choice. His initial reaction was one of judgment 

heuristic and availability heuristic. He felt strongly with his convictions about 

a Volvo due to the experience his brother-in-law had with one and went In to 

great length on why. Judgment heuristic was shown here for my supervisor 

made his assessment and judgment of probability simpler and availability 

heuristic was shown here for he also used what his brother-in-law 

experienced which Is the process of perception and memory in the 

imagination. 

This information was available and fresh in his mind the moment Volvo was 

mentioned. He did not use information from consumer reports, but Instead 

used availability heuristic to refer to his brother-in-laws case and based his 

judgment on that. Events that are easily available within ones mind are more

likely judged and to occur according to this heuristic. The biases, which are 

caused within availability heuristic, are the bias due to the easy retirement 

of the instances where the supervisor was able to retrieve Just one case 

against the negative of the Volvo. 

Also, notice the bias due to effectiveness of the search for the recall process.

Many events are hard to recall and some are memorable such as mistakes 

and errors, there is a bias in the search set itself. Another bias was 

manageability, which played a role in the evaluation of probability in real life 

situations (Starker, 2007). An example I would say to him to help in 

Influencing his decision to a positive about Evolved would be to share a story

with him regarding my recent bad experience at a four star restaurant called

Blue Fish, when I ate bad shrimp. 
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This does not mean this restaurant Is bad, It Just meaner I had one bad 

experience, I will either try steak or try the shrimp again for their service, 

drinks and appetizer were great. This does not mean I will go to my friends 

andfamilyand say that this restaurant Is bad do not eat there, for In all 

honestly It Is not a bad restaurant and it Just so happens I had one bad 

shrimp that resulted in an upset stomach. I would end this example with a 

question of " who has this not happened to t any restaurant where one NAS 

and bad t one time or another? The type tot heuristic that will be employed 

here to influence my supervisor will be adjustment and anchoring. When 

adjusting ones beliefs in light of new information there needs to be solid 

evidence against it. Insufficient adjustment due to anchoring can lead to 

mistakes. I believethe research I have done is solid information to prayers 

and influence my supervisor to help change his mind regarding Vole's (Plops,

Chip. 13, 1993). 

When I meet with my supervisor once again, I will influence his decision 

about Vole's with these facts and statistics such as: with more storage space,

redesigned due to feedback from past years, premium small sedan new 

safety features with more horsepower, a blind spot information system as 

added as well as a new automatic hazard warning additional optional fun 

gadgets such as SIRIUS Satellite Radio and high performance audio system 

(new holds its own against other sport automobiles, cars', 2007), for most 

buyers, the standard suspension setup provides plenty of thrills while 

providing more cushioning over potholes when driving along, while yes it 

may not have the prestige or athleticism of its German foes, this Volvo costs 

less, has style with a premium feel, with upgrades added the price may go 

https://assignbuster.com/heuristics-and-bias/



 Heuristics and bias – Paper Example  Page 4

up, but for a company car one should be reasonable, the base engine will be 

perfectly adequate ND basic package, this Volvo has slightly better fuel 

economy than the 2. 41 (Edmunds, 2007), Keeping in mind while all vehicles 

have their quirks and hiccup one should personally test-drive a vehicle 

before forming an opinion on what he or she thinks. 

With all the pros and cons, many people will form their own decisions in the 

end. The few that I have researched have said that the Volvo S'40 is refined, 

classy, great and runs Just fine. Even without a slightly more powerful 

engine, it is as much of a " real" Volvo as any car is a " real" car. By utilizing 

the heuristic strategy f anchoring and adjustment, I feel that I can show my 

supervisor that what happened to his brother-in-law has happened to many 

with any vehicle. I would have him ponder on that for a bit, while at the same

time showing him what others have to say about the Volvo. I would inform 

him of the research I did through nectars. Com, Edmunds. Com, and Flavors. 

Com. 

By informing him of this, I am using multiple anchor points to help make the 

final decision that the Volvo is the way to go. When one makes or Judges 

something or someone based on vividness or recent events, they employ 

availability heuristic. To help one change their mind or point of view we want

to anchor the way adjustment is used and when a decision needs to be made

it is made by adjustments to this anchor or starting point. The use of 

anchoring and adjustment may work in many cases such as this, but at times

will not always weigh enough to other factors (Plops, Chip. 13, 1993). 
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