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Institute of Medicine or IOM- The Institute of Medicine is anindependent 

organization in the United States of America. It was established in 1978. It is 

a non profitable organization. IOM serves as an “ adviser” in national 

healthcare sector. IOM is able to propose an analytical opinion based on 

evidences and research studies. These researches are guided and 

supervised by the various experts like doctors and scientists who work on a 

voluntary basis. IOM has a primary intention to improve American healthcare

system. (National Academy of Science, 2011). Since 1988, IOM has accepted 

following tasks as the core functions for all the government and public health

agencies, 

Assessment- 

This includes collection of information related to any health issues or 

gathering of data regarding any health hazards in the community. This 

allows further assessment of the efficacy of the public or private healthcare 

setups available in that community. (" The Three Core, n. d” &Shore, 2007) 

Policy development- 

This is an important task involving discussion with stakeholders, strategy 

planning and policy making to correct any errors in the delivery of safe 

measures. It further emphasizes setting up of regulations for better conduct 

of health and quality. It also promotes research procedures for definite 

progress (" The Three Core, n. d” &Shore, 2007). 

Assurance- 

It involves awareness programmes to inform the public and to educate them 

on the health related problems in the vicinity. Extra manpower is needed and

deployed for this function in order to assure the best healthcare services to 
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the community (" The Three Core, n. d”&Shore, 2007). 

The US department of health and human services is the leading organization 

promoting well being to all the citizens. It runs through several operating 

divisions to accomplish its tasks. (US Department of Health and Human 

Services). The agency of “ Healthcare Research and Quality” or AHRQ is one 

of the key divisions of “ the Department of Health and Human Services” in 

United States. AHRQ is the leading agency to provide support to the research

works in “ patient safety” and to build public- private healthcare relationship.

AHRQ invests millions of funds in order to create better healthcare 

framework across the country. AHRQ aims to serve the people of America by 

providing quality, safety, efficacy and effective measures in healthcare 

services (Rockville, 2011). 

Agency for Healthcare Research and Quality carries out following functions 

(Ortiz, Meyer & Burstin, n. d)- 

1. To locate the defects in the healthcare system and to highlight probable 

causative factors. 

2. To conduct research to evaluate available resources and derive the 

solution for patient safety and quality. 

3. To circulate and demonstrate analytical results to correct the errors in the 

system. 

4. To access all computerized medical records to decrease chances of any 

discrepancies. 

Thus, the US Government has taken a good initiative to offer quality and 

safety measures. Research findings are very well appreciated by healthcare 

industry but this is just the initial step. For every citizen to expect excellent 

healthcare services, it is vital to see those findings getting reflected into the 
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clinical practice. 
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