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Abstract 
The use of technology in developing and delivering social welfare services creates competencies, improves operations and develops collaboration channels. In determining the significance of technology to social welfare institutions and functions, services, professionals and collaborations were evaluated. The study concludes that there is significant evidence that in general, the use of technology has enhanced the effectiveness end efficiency of social welfare in delivering services to the public. However, this has required that welfare institutions develop the competencies to maximize informational and network infrastructures, redefine professional and service standards and develop collaborations to coordinate technology interfaces. Upon evaluation, every effort should be made to incorporate technology in welfare services considering it as a necessity if it is continue to serve the public and its purpose as social institution 
Introduction 
The use of technology can develop new competencies, improve operations and develop collaboration channels. Considering s demands for social welfare services, it has become a priority to develop service infrastructures that maximize the use of technology (Dennis, 2006), Harlow (2003) points out that the use of technology has also can create significant potential for development not only within social services institutions but also cooperation between them. The objective of this paper is to determine the impact of technology to social welfare by analyzing its how technology has changed social welfare. Methods or modes of impact will be evaluated based functional and institutional changes attributed to technology while the actors for assessment will focus on welfare services, professionals and collaborations. 
Impact Assessment 
According to Elwood (2007), there is a need for social services to keep pace, if not anticipate, the tempo of social changes in community. Moon and DeWeaver (2005), point that one of the most effective strategies to accomplish this is in employing developing competencies such as technology, particular those that can enhance information and education. The use of technology in social welfare has been used to improve its social functions and its institutional development. For the purpose of this paper, the former will pertain to the purpose and utility of social welfare services while the latter will pertain to professional and service standards, access and collaborations in services and the welfare infrastructures. 
According to Dennis, the enhancement of social service functions can be traced to technology improvements to social welfare institutions. Pahwa (2003) cites the incorporation of technology tools has increased the competence of social service professionals to deliver service. In her study of the use school-based mental health services, she points that the use of technology such as internet and multimedia, has improved the responsiveness of student-clients to intervention. This highlights the impact of technology in developing communication and intervention. On the hand, Kinney (2003) points out social welfare institutions have also develop public sensitivity channels through information and communication technology. She cites as an example the appeals system for Medicare that is aiming to streamline assessment and appeal procedures electronically.  In this case, the creation of communication channels is redefining the level of public participation to welfare administration. 
In a study conducted regarding effective strategies in community health response teams (CHRT), it was concluded that the use of technology increased the efficiency of programs to provide their functions (Gay et al, 2006). The study points out that the CHRT’s digital information database was critical in the assessment of welfare needs, creating community profiles and correlating welfare information to other services such as health and security. In a similar study, Vernon (2007) attributes the effectiveness of social welfare programs to the increase efficiency and access to service providers with the publication of information on digital media. In such scenarios, the application of technology has changed the standards for information management and utility: it must subscribe the language and format need by information database management systems (DBMS) so that they can be used to develop strategies. 
Based on Torfing’s (2001) study, reforms to the Danish welfare services have utilized technology to develop a national social services database: collecting information form various public agencies, they were able to construct profiles and determine future welfare scenarios. This in turn has been used to streamline services and identify welfare priorities as well as allocate resources effectively. Another application of technology to improve services has been in the development of community health services. In the providing social support for testing, education and home care, there has been significant improvement in the home based care for children with special health needs (Johnson et al, 2005). 
Conclusion 
Undoubtedly the use of technology has enhanced the effectiveness end efficiency of social institutions in delivering services to the public. However, Suter (2007) points out that this has also increased pressures to develop the capacity to maximize technology and network infrastructures, develop new applications and developing insights from existing technology. At the same time, this has raised competency requirements for welfare professionals: technical competencies have now included the use of electronic information systems, communication and information technologies an proficiency in the use of technology tools (Gay et al, 2006; Moon & DeWeaver, 2005). Thus, technology should be utilized to create services to create platform to develop community and professional collaborations which in turn can improve technology application yield. 
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