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This type of market research is much more beneficial for the business because is cost effective and it is also time saving. Two way communicative marketing: Internet marketing can enable businesses and customers to communicate with each other. By doing this it helps the business to gain customer satisfaction and loyalty and develop a relationship between them and the customers. By developing a relationship the business will be able to take feedback from the customers which could help them to improve the service that they are providing. 
The business will also be able to provide a quick response to any problems which is a good method of customer service. At Boohoo. Com they have a bolo where customers are able to add their comments and opinions into an open conversation. On the bolo customers are able to talk about the products and offers that are being provided at Boohoo. Mom, they are also other discussions about celebrities and the latest fashion trends. The bolo is a method of communication which enables the business to have with other customers; this will therefore create a good relationship and will help gain customer satisfaction. 
Blobs are widely used, so many customers will be used to this sort of system and this therefore means that the business will be able to attract a wide range of customers. By creating a bolo it will have many advantages for Boohoo. Com as they will be able to find out feedback and suggestions from the customers, this will help them to evolve the business. Also blobs are easier to create and maintain, and there is unlimited space so customers can continuously place their comments on the website. Boohoo. Com also advertises on social networking websites as well like Face book and Twitter. 
On these websites, Boohoo. Com have created an account which customers are able to Join and by doing this they will be regularly updated about new products and fashion trends. Growth opportunity: “ Information is made available, and people will fetch it as long as it has value. Depending on the product, the results can be surprising. ” World Wide Web Marketing Second Edition -Jim Sterne Page n. 52 By using internet marketing businesses will be able to expand their target audience this is because it can help to attract new customers as well as existing customers. 
Customers will be able to use the websites to find out information like what the business is about, what they have achieved in the past and what their plans are for the future. Businesses can use their website to provide information to customers about shares that can be purchased. If customers purchase shares, it will provide the business with more money that they can use to invest into projects. For example they an invest money into new fashion lines and brands, training their employees, improve their website, better delivery facilities. Boohoo. Mom is a public limited company which means that members of the public are able to purchase business shares on the London stock exchange market. The Boohoo. Com shares are sold on the alternative investment market, this market allows small businesses to trade. There are several reasons for Boohoo. Com Joined the AIM; firstly it helps raise the amount of capital that the business receives. The business can use this money to develop the business. It is easier and cheaper for the business to Join the AIM information and invest into the business if they want to. 
From research I have found out that on 22nd April 2010 the value of the shares was 637. App and this has increased by 37. App (6. 17%). I have also found out some market data which is that the market that they are in London, symbol is SAC, the number of shares (mil) is 73. 35 and the Market cap (GAP mil) is 440. 08. Promotion is the way that a business promotes itself to make the customers aware about what products and services they are providing. There are many ways that internet marketing can be used to promote businesses these include the following: Search Engines: 
Customers are also able to access websites using a search engine like ‘ Google’. In these search engines you can get the search results from pages either from the UK only or everywhere. In the search engine I typed in Boohoo. Com and from the search I obtained 3, 880, 000 results in 0. 15 seconds. Search engines can be used as a method of promotion this is because customers’ type in clothes in the search box the result Boohoo. Com will come up and therefore they may enter this website. 
Also search engines can gather a wide range of domain names and put them together for the customers to find the right one this therefore attract customers that Boohoo. Com may have not targeted before. Also because Boohoo. Com will receive the most hits it will ensure that Boohoo. Com remains on top of the search. Also when I type online clothes shopping out of 36, 400, 000 results in 0. 24 seconds Boohoo. Com was the top result. Banners, Spotlights, Pop-up’s and Sponsored links: There are many ways that a business can promote themselves on their website or other websites. 
For example pop ups that appear on the screen is usually an advertisement which can be clicked on and then the customer will either be taken to another website or a different section of the website that they are already on. Boohoo. Com have a banner which is located at the top of the website, this banner is constantly changing every few minutes, and it includes advertisements for other business which the customers can click on and will be taken to another website. 
It also has a link for the customers to check how many product they have in their The banners are a method of promotion as they are making customers aware of the offers and promotions that the business is providing. This is because the banner is a multimedia resource which makes the website more appealing, easy, and convenient. It is also eye catching which means that it could draw the visitors attention to other sections of the website that they are interested in, this could lead to Boohoo. Com having an increase in sales. 
Some websites also have referrals this is when a website may include a logo of another business and if the customer clicks on the logo they will be taken to that website Target Segmentation: Internet Marketing will enable the business with more effective targeting and segmentations this is because it will help the business to identify how much demand there is for the product in the market and it can also allow a business to see if the trainees that they are using is working and giving the results that they want. 
Also Internet Marketing can be easily measured, the business will be able to identify how much demand there is for the product in the market. This can be done by the business monitoring how many people are visiting the website and the customers details can be collected easily. Customer Satisfaction: “ Online, interactive communication with your customers and prospects allows more direct feedback than ever. Each phase of product development, positioning, and promotion can include the most intelligent, experienced, and expert resource on art – your customers. 
They become part your team” World Wide Web Marketing Page n. 53 Internet Marketing will enable Boohoo. Com with more effective ways of meeting the customer’s needs and satisfaction this is because all the sales will be made on the website and it will help the business to identify how much demand there is for the product in the market and it can also allow a business to see if the strategies that they are using is working and giving the results that they want. Make it difficult for Boohoo. Com to attract customers for example making sure that the website is regularly updated. 
Boohoo. Mom want to gain customer satisfaction as it will ensure that the customers will return for repeat business and it will also help to improve the businesses reputation. Also it is very important for businesses to gain customer satisfaction as the customers are the main source of income for the business and the reason for the business to provide service to the customers. If Boohoo. Com is able to gain customer satisfaction it will help develop a better relationship between the customers and the business hence gaining customer loyalty. 
There are many ways that businesses can gain customer satisfaction for example businesses have to ensure that they meet the customer needs and demands. They also have to ensure that they provide good customer service by doing this it will provide them with a competitive advantage as the customers will not shop elsewhere. Boohoo. Com will also have to ensure that they are always developing and expanding the business by investing into new products, services and market sectors. 
By doing this it will provide the customers with more choice therefore gaining customer satisfaction. Cheaper and more flexible than offline advertising: “ Market communications considers all of the online and offline methods that the firm sees to reach its customers. Branding captures all of the firm level choices that affect the meaning of the brand. Marketing communications and branding answer the question “ How do I attract and retain customersГ E-commerce -Jeffrey F. Rapport/ Bernard J. Gasworks Page n. 4 Internet Marketing is cost effective as businesses will not have to worry about any travel, postage, printing or any other costs which makes it cheaper compared to traditional marketing. The advantage that this will provide to customers is that the businesses will have more money that they could invest into providing better customer service, for example entering new market sectors. At Booboo. Com they could invest money into training their employees this will therefore improve the service that they are providing and hence they will have a competitive advantage. Attract a wider range of customers. The investments that Boohoo. Com have already made is that they sell children’s clothes and beauty products by doing this it provides customers with convenience as they can purchase a wide range of products from one place. Also internet marketing is quick and easy. Therefore at Boohoo. Com any advertisement that they use can be set up quickly and can be placed on the internet thin hours, also if any changes need to be made it can be done immediately. 
The advantage that this has for customers is that they can access the advertisements for a longer period of time and this can attract a wide range of customers. It also keeps the customers informed about any changes that have been made and this is a good method of customer service. At Boohoo. Com they place advertisements about new promotions and products that have been introduced. For Boohoo. Com advertisements play a big part on the way that the business promotes themselves and the way that they provide customers with information. They place many advertisements on their website and also magazines. 
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