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1. The goal of technical writing is to enable readers to use a technology or 

understand a process or concept. Because the subject matter is more 

important than the writer’s voice, technical writing style uses an objective, 

not a subjective, tone. The writing style is direct and utilitarian, emphasizing 

exactness and clarity rather than elegance or allusiveness. A technical writer

uses figurative language only when a figure of speech would facilitate 

understanding.” 

2. Technical writing refers to straightforward explanations and/or instructions

dealing with a particular technical subject. The subject being written about 

may be abstract or tangible. Regardless, the writing must be easy to 

understand and follow. As with any writing project, the audience’s 

understanding level must be considered in the development of the 

document. When writing about technical information, it is important to be 

concise and exact about your subject matter. 

3. Technical writing is a form of technical communication used in a variety of

technical and occupational fields, such as computer hardware and software, 

engineering, chemistry, aeronautics and astronautics, robotics, finance, 

consumer electronics, and biotechnology. 

4. Technical writing is a method of researching and creating information 

about technical processes or products. That information can then be 

distributed to users as printed manuals or online guides so they can perform 

tasks. Examples of technical writing include car repair manuals, help text for 

database software and FAQs for troubleshooting cameras. 
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5. Technical writing is sometimes defined as simplifying the complex. 

Inherent in such a concise and deceptively simple definition is a whole range 

of skills and characteristics that address nearly every field of human 

endeavor at some level. A significant subset of the broader field of technical 

communication, technical writing involves communicating complex 

information to those who need it to accomplish some task or goal. 

Five principles of effective technical writing 

1. Always have in mind a specific reader, real or imaginary, when you are 

writing a report; and always assume that this reader is intelligent, but 

uninformed. 

2. Before you start to write, always decide what the exact purpose of your 

report is; and make sure that every paragraph, every sentence, every word, 

makes a clear contribution to that purpose, and makes it at the right time. 

3. Use language that is simple, concrete, and familiar. 

4. At the beginning and end of every section of your report check your 

writing according to this principle: First you tell your readers what you are 

going to tell them, then you tell them, and then you tell them what you have 

told them. 

5. Make your report attractive to look at. 
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