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Clients are good and at times, they can be bad. They are good because they 

give you an income and bad because before you get that income, many draft

websites will exchange between the client and designers. At times, the 

problem points to the client but mostly the blame goes to the designer. This 

paper outlines three common problems in web design and development. 

The main problem most clients face is the budget. The client might have a 

figure in mind but as per the client’s requirement, it is not possible for a 

designer to work with it. In the end, the client views the designer as 

someone who is after money and not the job. A great solution to this kind of 

a problem is by first sitting down with the designer, present your budget, and

work things out from there. In one way or another, you will get something 

close or greater. 

Client tends to rush a project and the result is a not so well done website. It 

will result to a bad portfolio for the client as well as designer. In such a case, 

the blame is on the client and it is the work of the designer to sit down with 

the client and formulate a working schedule. 

Nothing in this world will ever be perfect. That is one thing a client must 

understand and accept. Delay in launching a website occurs because the 

client always tries to change small information in a website. It can even be a 

comma in a sentence or moving a picture 1 pixel more to a side. In such a 

case, the designer should make it clear that they can only work with what 

they first agreed and any extra change is charged. 
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