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From the supply of traditional software to the development and supply of software as a service, it is certain that major corporations are supporting and working towards the latter. This change in the way software is supplied to the user has brought about monopoly in the software development world with major corporations like Microsoft cashing in on this. 
With the SaaS (software as a service) revolution at play, the monopoly is bound to be more ingrained into the software development world. With the pay as you go, payment model, this system is bound to favor most companies and firms especially the small firms. As the usage increases so do the costs, for example, the charges would depend on the number of users as well as the number of transactions. 
The different benefits of SaaS have gone a step further to encourage the monopoly that is in the software development world. Saas implementation will allow for the IT (Information Technology) budget to go further as the costs are lesser as compared to the acquiring of traditional software. The people services in SaaS are also not underestimated. Another advantage that is fanning the SaaS flame is that it allows for better management of growth. There is also the aspect of the vendor being accountable as they are and will remain in contact with the user even after the purchase of the software (MultiMedia Communications). 
As the computer software is hosted at the vendor’s premises in SaaS, the support offered by the vendor on the software only goes further to encourage users to opt for this technology. The staffs of the vendor company are in a better position to offer the best support as well as maintenance on the software. The software can and is also upgraded often as they are in close contact with the client and can get to know the changing user needs and requirements. The close contact will enable the development of software that is very detailed and specific to the user’s needs. 
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