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Affiliation Introduction At the present, we live in an age where information 

technology plays a significant role in our lives. It provides an excellent 

support for improving the standard of our lives. However, the emergence of 

new technology has also created some of the ethical and security issues. In 

fact, in this new technology based era these issues have become more and 

more drastic. This paper presents an analysis of some of the well-known acts

which are created and implemented to respond to these issues. Someone 

can imagine encountering a wide variety of alternatives when it appears to 

select a cable TC supplier or some issues regarding the telephone purposes. 

In this paper I will discuss two popular information technology acts. Basically,

this research will cover Telephone Consumer Protection Act (TCPA) of 1991 

and Cable Communications Act of 1984. The main objective of this research 

is to assess potential impact of information technology on ethical issues 

necessitating the creation of these acts. Cable Communications Act of 1984 

First act that I am going to discuss in this paper is the Cable Communications

Act of 1984. This act was established in 1984. This act was developed and 

implemented as a new law that offered a great deal of support for balancing 

the resistance between the local government and FCC. Historically, this Act 

was being presented by the application of a steady struggle between both 

parties for supremacy in the cable business. In this scenario, this act was 

supposed to resolve the earlier and current issues of what or who should be 

capable to exercise the power over local cable processes. On the other hand,

what this act stated was about the implementation of policies for cable 

businesses to follow (University of Miami School of Medicine, 2005; PUBLIC 
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ACCESS AWARENESS ASSOCIATION, n. d). According to Cable 

Communications Act of 1984, cable operators and service providers must 

offer a written policy of personal privacy practices to every cable network 

subscriber at the time of delivery of services into a service contract as well 

as at least once a year after that. Hence, it reveals that none of the cable 

operators were exempt from the customary set forth through The Cable 

Communications Act. On the other hand, the ethical management act as well

protected cable operators from inequitable rejections of renewals from the 

diverse franchises. What was exposed by all when the smoke settles was 

that the act minimized some needless rule that could have extremely well 

brought regarding the extreme burden on the cable communication system 

(University of Miami School of Medicine, 2005; PUBLIC ACCESS AWARENESS 

ASSOCIATION, n. d). In addition, this act has ensured a great deal of safety 

and security to customers. This act restricted companies to expose the 

customer information and take appropriate approval before carrying out 

such kind of activities. Hence, these initiatives have offered an excellent 

support for securing customer data (University of Miami School of Medicine, 

2005; PUBLIC ACCESS AWARENESS ASSOCIATION, n. d). Telephone 

Consumer Protection Act (TCPA), 1991 The telephone consumer protection 

act (TCPA) was introduced in 1991 was based on the fair credit reporting. 

Additionally, this act encompasses a number of rules implemented for the 

safety of the customer. Though, there are many kinds of acts that secure the

customers. This ethical act protects the customer to fundamental areas that 

are of significance. In this scenario, the telephone consumer protection act 

makes sure that customers are not stressed by telemarketers and have the 
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capability to opt-out (Aydenemma, 2012; FCC, 2012; American Teleservices 

Association, 2012; Direct Marketing Association, 2012). In addition, this act is

aimed at ensuring the security of telephone consumer protection act that 

was passed in 1991. Basically, the Federal Communications Commission 

placed policy to control and execute the TCPA that initiated in 1992. In this 

scenario, this act needs solicitors to offer their name, the name of the entity 

or person on whose behalf the particular call is done, as well as an address 

or phone number at which that entity or person can be reached. Additionally,

this act disallows solicitations that utilize a recording or artificial voice. 

Moreover, this act also bans some calls made via automated telephone 

systems or a prerecorded or artificial voice to an emergency line like 911. 

Furthermore, this act also provides an excellent support for restricting 

autodialed calls that connect two or more lines of a traditional 

communication structure of multi-line business. This act also prohibits the 

unsolicited advertising faxes on the personal phone based system 

(Aydenemma, 2012; FCC, 2012; American Teleservices Association, 2012; 

Direct Marketing Association, 2012). Moreover, this act has also established 

some penalties for violation. In case of violation of this act subscriber can be 

fined for up-to $1, 500 for every violation. In this scenario, the main objective

of this act was to restrict people for making use of the illegal new 

information technology based tools and application for carrying out illegal 

activities. This act also provides a great deal of support for stopping 

telephone technology abuse. This act also supported customer for the 

potential safety of their personal information and data. Consequently, all 

participating entities are able to make security supported calls without any 
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problem (Aydenemma, 2012; FCC, 2012; American Teleservices Association, 

2012; Direct Marketing Association, 2012). References American 
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