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This research was conducted in order to identify the effectiveness of ADR in 

case of helping workers obtain benefits and compensation. The researchers 

identified that the levels of benefits gained through ADR were lower and so 

was the chances of attaining the benefits. The researchers even identified 

that when attorneys were involved in ADR case, it was easier to obtain 

employee benefits. 
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This research was conducted in order to identify how ADR is used in different

organizations in different regions. Furthermore it tried to identify the 

outcomes that have taken place as a result of adopting ADR. The research 

even focused on the issues connected with the use of ADR in workplace. 
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This research was conducted in order to exhibit the trends of the use of ADR 
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future of ADR especially in the area of conflict resolution in workplace. 
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