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Advancement of technology specifically information technology is playing a 

significant role in buying electronics products (Tai, Pearn and Chen, 2015). 

This swift and fast modern technology affect the attitude of a customer. 

Consumers employ to acquire new models/versions and quality products. 

This is the prime cause of boosting the branded products, and numerous 

market players present themselves to consumers with a great deal of futures

innovated designs in their products. In addition, consumer’s enticed to 

modern technology feels more comfortable about existing market trend. 

E-commerce: Online Accessibility of Products 
The online accessibility of electronic products provide a superior array of 

options, brand names and the lack of electronic products in the stores that 

are primary drivers of the online marketing. (Bakhar, 2015; Rajaselvi, 2015). 

The e-commerce allows inexpensive transaction-making through a variety of 

market systems. It also facilitates the exchange of details in between 

purchasers and vendors used to provide without time limitations and provide

room to observe existing market mechanism. The e-commerce penetration 

in under developing countries is limited compared to developed nations, but 

it does cater to impulse purchases like Western nations (Baji and Sakhar, 

2013; Lee, 2010). 

More so, the products offered by online stores is a strong motivation for 

consumers due to the simplicity of acquisition through the internet. The 

costs and discounts provided are the major inspiration for the people 

purchasing online. The e-commerce market is striving to progress and 

upgrading to make customer's e-tailing encounter problem cost-free as well 

as practical. The improved system of prompt shipment bring in much more 
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practical repayment alternatives as well as provide folks with lucrative offers 

with discounted price enhance impulsive purchasing. (Che et al., 2015; 

Erdoğmus and Çiçek, 2011). 

Innovations in Electronic Products and Online Buying 
There are wanton modifications and innovation in electronic products, and 

this is fastest expanding the market on the globe today. Baji and Sakhar 

(2013) conducted a research in India to predict customer trend making use 

of e-commerce. They reported that on-line buying of cell phones, Mp4 

Players/iPads, and cameras as 32 %, 21 % and 19 % respectively. The people

that are making on-line acquisitions are young and teenagers who consider 

better rates, savings as well as hot deals that form their significant 

inspiration while making a decision to buy (Rajaselvi, 2015). 

Mode of Payment 
The mode of payment is also a substantial element in evaluating the 

perception of the consumer for online buying. The mode of payment includes

credit/debit cards, PayPal, online banking, cash on delivery and so forth. Lo 

and Harvey (2011) reported financial significances of credit card that permit 

the customers to borrow money extremely effortless to satisfy their need to 

purchase. They observed that habitual customers usually overspent and 

seldom influenced by cost. Their habit of profligacy was partly mediated by 

excessive utilization of their credit cards. Additionally, frequent customers 

pay less attention about their budgets, specifically when they made use of 

credit card. These consumers also assimilate more delight by completing 

their buying compared to normal customers (Lo and Harvey, 2011). Baji and 
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Sakhar (2013) reported mode of payment credit/debit cards, cash on delivery

and online banking 37%, 33% and 27% respectively in their study conducted

in India. Hsu, Chang and Chuang (2015) opined that the success of online 

buying also based on consumers' repeat purchasing. They formulated 

expectation–confirmation model by incorporating varying assumption to 

ascertain online shopping and the factors influencing repeat purchase intent 

in on-line buying. They added that the convenience in the mode of payment 

influenced the buying behaviour of the consumer. 

User-friendly Website Design 
User-friendly website design is imperative for internet banking, and it is a 

very important tool of attraction in the current competitive business 

environment (Thomas, 2008). The website design with user-friendly features 

impacts online marketing. This is because a variety of visitors has different 

demographic profiles with both non-technical and technical skills (Bagga and

Bhatt, 2013). 

Online Group-Buying 
The essence of an on-line group-buying is to recruit sufficient individuals to 

produce an adequate quantity of orders to develop the basis for a lesser 

purchase price. Kauffman, Lai and Ho, (2010) explained that on-line group-

buying allows individual consumers to integrate their buying power in order 

to get savings. Demand gathering, as well as quantity discounting, are core 

principles of on-line group-buying having objectives of decreased transaction

expenses as well as an associated threats. Essentially, it boosts usefulness 

for the customers. As network innovation and e-commerce continue to 
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develop, on-line group-buying is becoming more popular depending on a 

company design for the internet buying (Phau and Poon, 2000). 

Zhang and Gu (2015) reported that the number of online group-buying 

consumers in China had reached 141 million in December 2013 representing 

usage price of 22. 8 %. Almost 8. 0 % increase was observed during the 

period 2012- 2013. Many other studies have identified essential factors of 

online group-buying habits based on electronic word-of-mouth, trust, 

credibility, website quality, and info propagation. (Ashmore, 2009; Chang, 

2006; Sun, 2011; Tsai, Cheng and Chen, 2011; Zhou, Zhang and 

Zimmermann, 2013). Sun, Liu, and Luo, (2010) determined five ascendants 

including potential risk, interaction, reputation, as well as trust on the 

initiator and predicted the degree of trust on initiator that favorably affects 

group-buying. They mentioned that the electronic word-of-mouth is a way of 

enforcing societal impacts on individuals. 

Many online versions of new companies based on internet-based selling 

techniques provide fascinating internet group-buying options. The main idea 

associated with internet group-buying is that customers can take advantage 

of their cumulative negotiating power to decrease the rates at which they 

acquire the products based on their interest. Simultaneously, providers may 

able to develop advantage of reduced price by hiring consumers. Therefore, 

the goal of online group-buying on the web is to create a state of affairs in 

between providers as well as customers to take full advantage of the 

accumulated social well-being. (Sun et al., 2010; Zhang and Gu 2015). 
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Other Factors Influencing Online Group Buying 
The higher number of orders influence more consumers to get involved, and 

this is because the final auction cost is likely to be lower than it would be 

otherwise. This favorable feedback is associated with externalities. However,

a phenomenon of inertia persists that commonly occurs at the start of 

internet group-buying because of the small number of orders that take place 

in the beginning of an internet group-buying. (Kauffman et al., 2010; Uma 

and Sasikala, 2011). Many potential consumers are persuaded to wait until 

the public auction rate for the online sales products dropped to an 

acceptable level. This only comes with the participation of increased number 

of people in the auction. Consequently, consumers will certainly have the 

affinity to wait one another to sign up with the public auction. Hence, the 

start-up inertia has to be overcome before the number of orders will 

maximize. Kauffman et al. (2010) discovered three incentive mechanisms to 

address this problem including time-based, sequence-based as well as 

quantity-based incentives. The numerous incentive mechanisms trigger 

customers to perceive an absence of cost fairness and step-by-step fairness 

in a public auction's procedures. The conceptual viewpoint to stand for a 

variety of decision-making influence consumers that could be applied in the 

online marketing strategies. The participation in savings provide the basis to 

produce perceptions of higher cost fairness in online group-buying auctions. 

Compared to other reward mechanisms, a sequence-based motivation 

system provides customers a feeling having less step-by-step fairness. 

(Kauffman et al., 2010). 
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Influence of Marketing Strategies 
Effective communication strategy 

Effective communication strategy is of prime importance in the modern era 

that create awareness among the consumers. Bagga and Bhatt, (2013) 

reported numerous fundamental factors that develop motivation among 

consumers and influence buying behavior. More so, advertisement of 

promotional sales using social media have sufficient impact on buying 

behavior. Liu and Xiao (2008) also mentioned the influence of advertisement 

of promotion strategy that force the public to buy particular products. 

Influence of Distribution Strategy 
The effective distribution system that provide convenience in placing an 

order and receiving products influence the consumer behaviour. Hence, 

many companies strengthen their distribution system by eradicating the 

distributors and used to opt delivery at the door step to enhance consumers 

network (Darrel, 2011). 

Consumer Residential Background 
The residential environment of consumers has a varying influence on buying 

decisions. Mishra, (2010) conducted a study by taking into account sample 

population comprised of rural and urban consumers. He reported the 

negligible difference of style and price perception among both communities 

for buying of cellphones. Contrarily, the substantial difference was observed 

in the context of functions, quality, as well as brand perception among rural 

and urban consumers. He added that the rural community is less influenced 

by these parameters compared to urban consumers. 
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