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REFERENCE On the 21st december 2012, Dato’ Dr. Henry Goldding Hand 

Some, President of Public Relation Division, Universiti Teknologi MARA has 

instructed Noor Azrin Bt Mohammad Nasir, Siti Nur Dalilah Ghazali, 

Norfazliana Jaafar and Atiqah Bt Ishak Executives of Project in the Public 

Relation Division to conduct a study and prepare a report on ‘ Benefit And 

Effect Of Smartphone Amongst University Student’, The purpose of the 

report is to discover the benefit of using smartphone amongst university 

students and identify what are the effects of using smartphones. A report on 

the above matter starts from 10th September 2012, together with 

recommendations is to be submitted by 21st December 2012. ABSTRACT In 
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dealing with today’s world, students need to make sure that they are aligned

with current technology not only in the term of socializing, but also to their 

study lives. Surprisingly, the uses of smartphone are compulsory in order to 

make them be updated with current ICT especially in dealing with their study

lives at campuses. (1)To find out whether the smartphone can benefit the 

university students in their learning method and daily routine, thus, enhance 

their knowledge and keep them up to date in line with the current 

technology. (2) To investigate about the effect of using smartphone among 

university students in their studies. Fifty five (55) university students from 

Universiti Teknologi MARA (UiTM) were randomly selected to participate in 

this case study. There were forty seven (47) female students and eight (8) 

male students. They are students that come from several range of age who 

are furthering their studies in Puncak Alam campus. Most of the students are

between twenty one (21) until thirty (30) years old. In addition, there were 

five (5) lecturers also randomly selected to participate in this case study. 

They were three (3) male lecturers and two (2) female lecturers between 

twenty one (21) until thirty (30) years old and above. A set of questionnaire 

were designed to gain primary data from the respondents about their 

smartphone usage patterns. From the research conducted, it can be seen 

that the uses of smartphone give many benefits amongst the university 

students. In a nutshell, some suggestions have been made in reflects to the 

hardships found in this research study and recommendation for future 

research have also been included in the final part of the report. 
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