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Prejudice and discrimination Affiliation: Prejudice is common in work settings 

where there are certain differences between workers. This happens because 

of the preconceptions the locals have towards the foreigners and which then 

leads them to discriminate against them in service delivery. The 

discrimination is generalized to the whole group of foreigners and this leads 

to formation of a stereotype. 

There are several theories which have been used to explain the reason for 

the above to happen. One of the theories discussed in relation to 

discrimination is the social learning theory which says our socialization 

process contributes to the discrimination (Akers and Jensen 2007). I found 

this to be true and especially because of the influence from our peers to 

stereotype the foreigners and not offer the same service to them as we do to

the locals. 

Competition between groups over the few resources available may lead to 

prejudice. This is true because the foreigners get employment in places 

where the locals used to work and this leads the locals to have preconceived 

notion that the foreigners are a competition and hence discriminate them in 

other areas. This is supported by the realistic group conflict theory (Chadee 

2011). 

Social categorization involves segregating people according to their shared 

characteristics and this causes discrimination and eventually development of

a stereotype (Sanderson 2009). The locals have segregated themselves from

the foreigners because they see them as having different characteristics 

from them. This therefore has led to the foreigners to be discriminated 

against and stereotyped as social outcasts due to belonging to the out 
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group. 

Analyzing the prejudice, discrimination and stereotypes accorded to the 

foreigners on the basis of the theories has made me understand more the 

causes of such issues and how individuals can reverse those negative 

judgments. Our socialization process has to be changed. 
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