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You can use this pre-designed survey questionnaire for your study. Still, you 

can modify this instrument if necessary. 5. Distribute the survey 

questionnaire to at least 30 people who use SMS. 6. Analyze the data and 

report the data in terms of frequency distribution (use percentage) 7. 

Interpret the outputs of your data analysis. The results of your interpretation 

will become your findings. You can use these findings to support your 

arguments and to conclude your paper, whether you agree or disagree with 

the critic that “ SMS is corrupting our language”. 8. 

Follow the format of a research paper as in Topic 9. 9. You can use tables, 

pie charts, bar graphs and histograms to illustrate your data analysis. 10. 

Make sure you provide references at the end of the research paper. Follow 

the correct format of writing references (Section 9. 12, Topic 9, and follow 

APA style, for example, http://www. liu. 

edu/cwis/cwp/library/workshop/citapa. htm) 11. Write you own title for the 

paper. 12. Provide a cover page and a table of content SURVEY 

QUESTIONNAIRE SMS PRACTICES IN MALAYSIA *(Instrument prepared by 

Supyan Hussin, 2008) 

A. BACKGOUND INFORMATION Instruction: Circle one only 1. Age: a. 15-20b. 

21-25 c. 26-30d. 31-35 e. 36-40 f. more than 40 years old. (Circle one) 2. 

Ethnic:………………………………… Your mother tongue:…………………………. 3.

Gender: Male Female (Circle one) 4. Status: a. Studyingb. Workingc. Bothd. 

Not Applicable (Circle one) B. SMS ACTIVITIES Instruction: We highly 

appreciate it if you could provide us some feedback on this quick survey. 

Please respond to the following statements by circling the appropriate option

in the box. 
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Do not write your name. Thank you for your cooperation. | Do you have a 

mobile phone (mobile phone)? | Yes | No | Not Applicable | | Do you SMS? | 

Yes | No | Not Applicable | | When you used SMS, did you shorten up the 

words, abbreviate the words or | Yes | No | Not Applicable | | chunk the 

words? | | | | | Did you shorten up Bahasa Melayu words in your SMS? Yes | 

No | Not Applicable | | Did you shorten up Mother tongue words in SMS? | Yes

| No | Not Applicable | | Did you shorten up English words in SMS? | Yes | No | 

Not Applicable | | Did you SMS in other language(s)? | Yes | No | Not 

Applicable | | If Yes, name the language (s)………………………. | | | | | Did you 

mix up more than one language in your SMS? Yes | No | Not Applicable | | a. 

If Yes, name the language(s)…………………………… | | | | | Will SMS help to 

revive your mother tongue language? | Yes | No | Not Applicable | C. SMS 

ABBREVIATIONS Instruction: How would you shorten up the following words 

in SMS? Or How would you SMS the following expressions? | Expressions | 

Bahasa | English | | How are you? | | | Good morning | | | | I will call you | | | | 

Breakfast | | | | I love you | | | | Do you want to come with me? | | | He had an 

accident last night. | | | D. Agree or Disagree: Instruction: Circle one only. Do 

you think shortening up words in SMS will corrupt your language? Yes or No. 

Optional for respondents to answer. Why did you say YES? In what way SMS 

corrupt the language? Why did you say NO? Please provide answers in point 

forms. Use the back of the page to write your responses 
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