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Introduction

Numerous researchers have documented the lack of targeted evidence-
based interventions for parents with serious mental ilinesses (e. g.,
schizophrenia, bipolar disorder, major depressive disorder) ( 1, 2 ). Effective
psychiatric treatment is recommended, of course, dependent on a person's
history, diagnosis, preferences and response. However, inattention to issues
of importance to individuals with serious mental illnesses (SMI) who are
parents, and the probable impact of unaddressed issues on a person's
participation and progress in treatment, suggest the potential benefit of
attending to a parent's circumstances and priorities, particularly if they are
contributing to stress. Given the prevalence of parenthood among individuals
with SMI ( 3, 4 ); the value placed on parenthood by these individuals ( 5, 6
); and their diverse vulnerabilities (e. g., limited resources and supports) ( 7
), a robust, theoretically sound, empirically tested model of peer supports for
parents with SMI would likely provide a valuable complement to traditional
psychiatric treatments. In this paper, we lay the groundwork for a model of
peer supports for parents using a program theory development process ( 8 )
and guided by stages of evidence-informed innovation outlined by the

National Implementation Research Network (NIRN) ( 9)).

Peer-delivered service models have increased markedly over the past two
decades and are now an integral component of the behavioral health care

system in the USA ( 10, 11 ). Peer support is based on the idea that

individuals with lived experience of mental health and/or substance use

disorders who have made progress in recovery may be uniquely positioned
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to offer support, validation, and hope to others ( 12, 13 ). Within the field,

peer support specialists are persons who identify as having mental health
conditions who receive formal, skills-based training to deliver services in the
behavioral health care system ( 14 ). Peer support specialists occupy a
variety of roles in behavioral health care that vary by setting, credentialing

requirements, and service model ( 6, 15 ). In the USA, states are authorized

to bill Medicaid, the public insurer, for peer support services to assist

individuals in recovery from mental illness and substance use disorders.

A growing body of literature supports the benefits of peer-delivered services
in behavioral health care ( 16 ). Much of this literature suggests positive
outcomes as demonstrated by increasing consumer engagement and
retention in care, linking individuals to community-based support services,
fostering hope, addressing social isolation, increasing activation and self-

care, and reducing inpatient utilization of services (11,13, 16 - 21 ).

However, recent meta-analyses of peer-delivered services, particularly for
individuals with SMI, provide a more tentative assessment of the empirical
evidence and raise questions about the methodological rigor of published

studies ( 18 , 22, 23 ). Adequate categorization and clarity surrounding the

role, objectives and performance of peers is often lacking ( 24 - 2

). Theory-
based program models of peer support with well-defined change

mechanisms are needed ( 22, 25, 27 ), as is increased attention to

implementation processes and barriers that might affect participation and

anticipated outcomes ( 22, 25).
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The task of specifying the core program elements and underlying processes
of a model of peer supports for parents with SMI, along with clear
specification of the role of parent peer specialists, is informed by review of

the literature regarding peer supports in mental health in general ( 13, 20,

28 , 29 ). Authors describe and link peer support processes to conceptual

underpinnings. Chief among these, by definition, is the importance of lived

experience with mental illness and within the system of services ( 13, 20,

29 ). The peer specialist's use of positive self-disclosure and the perception
of commonalities shared with and by the patient or client contribute to

relationship engagement and foster hope for change ( 13, 20, 29 ). The

peer relationship is enhanced by the emotional engagement that develops in

this work through trust, acceptance, understanding and empathy ( 13, 20,

29 ). Peer specialists have the ability to role model progress in recovery and
coping. They may be more likely than clinical practitioners to take a
strengths-based approach, rather than focusing on psychopathology, and

facilitate access to social and practical support, both informal and formal ( 13

, 20 ). The peer specialist role has been described as having benefit to the
peer specialist as well as to the patient or client, via the assumption of the

helper role ( 13, 29 ).

However, the possible emotional closeness between peer specialist and
patient or client, in combination with the fact that the peer specialist role
definition often lies somewhere between that of traditional mental health
clinician and patient or client, may contribute to difficulties ( 29 ). The peer
specialist may be vulnerable to over involvement, unsustainable boundaries

and burnout ( 29 ), suggesting the need for ongoing training and support.
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The organizational or agency context (e. g., hospital in-patient setting,
community mental health agency or health center) in which peer support is
offered must be considered as well ( 29 ). Authors recommend that the
process of creating peer positions should include the active involvement of
non-peer staff, organizational leaders and people in recovery, especially

those who may serve as champions in the effort ( 20 ).

This paper reports on the initial, preparatory and foundational stage of a
multi-stage study to develop, implement and assess the effectiveness of
peer supports for parents with SMI. It reports on work done together with
diverse stakeholders in laying the groundwork for model development of
peer supports targeting parents with SMI. The initial tasks include developing
program theory linked with core elements and processes, and identifying
essential qualities and characteristics of parent peer specialists. Research
questions include: (1) What needs of parents with SMI are particularly well-
suited to peer supports? (2) What do peers have to offer parents? and (3)
What is unique about peer supports for parents (i. e., what distinguishes
them from peer supports in general)? Findings from this initial exploration
will inform the next stages of the project: first, further elaboration of the peer
supports model for parents with SMI and, second, the installation,
implementation and testing of the resultant innovative, empirically informed

model.
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Methods
Design

The study reported here employed a developmental design as the initial
stage of the larger study of the development, installation, implementation
and testing of parent peer supports. A developmental design has the
purpose of helping develop an innovation, intervention or program ( 30 ).
Feedback loops inform ongoing program, staff and organizational
development. This approach is particularly relevant in situations in which
programs or models are being adapted to new conditions, contexts or target

populations ( 30 ), that is, the exploration and installation stages outlined in

the NIRN framework for the implementation of evidence-based programs and
other innovation ( 9 ). The larger study methods combine three iterative
approaches to program theory building ( 8 ): (a) a review of the academic
and gray literature (deductive approach); (b) interviews with key informants
(articulating stakeholder mental models); and (c) Implementation Team
meetings as the potential program model is considered for installation at the
community-based agency (inductive approach). In this paper, we report
findings from interviews with key informants. The extensive literature
review, reported above only briefly, focused on the experiences and needs of
parents with SMI and the development, implementation and testing of peer
supports in general. Implementation Team meetings are underway as we
prepare to install peer supports for parents with SMI in the community

agency context.
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Key Informant Interviews: Articulating Stakeholder Mental Models

Mental models for programs reflect the ways in which stakeholders describe
what a program would look like, how it would work, and how success would
be determined, particularly as stakeholders consider the characteristics,
needs and experiences of the target population ( 8 ). The selection of key
informants is informed by the notion that engaging stakeholders provides
access to expertise, facilitates the development of a shared understanding of
the potential program and promotes empowerment, communication and
uptake of the final result ( 8 ). Diverse perspectives are included to develop a

more comprehensive program theory.

Sample Recruitment

A purposeful sampling strategy was used to recruit initial key informants
familiar with peer supports, family-focused care and the specific needs and
challenges of families living with parental mental illnesses. A preliminary list
of potential study participants was constructed by the investigators, chosen
to reflect diverse, relevant perspectives including state agency policymakers
and funders, provider agency managers and staff, experienced peer
specialists, parents with SMI, program developers and researchers.
Additional informants were added to the sample as they were identified by
study participants. Potential participants were sent a recruitment email
informing them of the study and inviting their participation in an interview to
discuss peer supports for parents with SMI, including relevant factors to
consider in developing the proposed model and ideas about how to
implement, sustain and assess the effectiveness of the model. All invitees

agreed to participate ( n = 22). The investigators were included as
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participants given the co-production nature of the project and their
partnership role in facilitating key informant engagement and contributing to

the design of the ultimate parent peer supports model ( 8 , 30).

Interview Procedures

Interviews were conducted by one of the investigators, experienced clinical
researchers, either face-to-face or on the telephone, at the convenience of
the participants, between March 2016 and July 2017. A study overview
including the interview items was emailed to participants prior to the
scheduled session. The individual interviews lasted 1-2 h. One full-day group
interview was conducted using a workshop format with expert stakeholders
to draw out rich perspectives on key elements of program theory in an
iterative, face-to-face manner ( 8 ). At the beginning of each session,
informed consent was obtained and participants completed a brief
background survey (e. g., age, gender, race/ethnicity, education,
training/discipline, organizational affiliation, and years in their current role).
For those individuals interviewed by telephone, informed consent forms were
emailed in advance, signed and returned by the participant. Study
procedures were reviewed and approved by the state agency research
review committee and the institutional review boards of the investigators'

universities.

The investigators employed a semi-structured interview protocol informed by
a series of open-ended questions as suggested in the NIRN Exploration Stage
of innovation development ( 9 ). The questions were used to orient
conversation. By way of introducing the topic of peer supports for parents,
the interview began by asking participants for their perspectives on the
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needs of parents with SMI. Follow-up questions elicited information on
current programs and practices, potential resources for the proposed parent
peer supports, anticipated implementation and sustainability challenges, and
additional stakeholders to contact. The interview concluded with an open-
ended question asking whether the participant had anything else to add. The
investigators began reviewing data as they became available, so that earlier
interviews informed later interviews as knowledge was obtained. Verbatim
notes were taken during all interviews, reviewed and transcribed by the
study investigators using standard word processing software, and de-
identified to maintain the participants' privacy. In addition, for the workshop
session, extensive notes were made on easel sheets along with verbatim

notes to facilitate group discussion. These were transcribed as well.

Analysis
A framework approach to the interviews was employed, given that a starting

set of issues to investigate was identified prior to data collection. These
included recommended considerations in the NIRN exploration stage of
innovation related to implementation context, such as the identification of
essential resources, potential barriers, and lessons learned from prior
initiatives ( 9 ). Open-ended interview questions were developed to provide
for unstructured responses to these implementation topics as well as to allow
for rich responses from study participants regarding the specific needs and
experiences of parents with SMI ( 31, 32 ). While the overall framework of
the interviews as focusing on developing and implementing peer supports
was identified in advance, themes related to essential elements and
considerations for the development and implementation of peer supports for
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parents with SMI emerged from the data, in a grounded theory type of
approach, as thematic coding progressed ( 33 ). The investigators worked
independently initially, recording notes of themes that emerged from the
data, as well as informed by the research objectives. They reviewed and
updated themes based on the frequency of themes within a response and
the emphasis granted certain themes by participants. Together,
investigators revisited and updated themes and came to consensus
regarding the codes and the language used to define them. Coding was
facilitated through the use of Dedoose software ( 34 ). The investigators
generated memos regarding impressions and emerging themes and
relationships, and reviewed findings as they supported, diverged from or

augmented prior knowledge.

Trustworthiness of the qualitative analysis process and findings was
established in multiple ways ( 35 ). Transcripts were reviewed and coded
independently, impressions compared, and differences reconciled to achieve
complete agreement in all cases. Trustworthiness was further established
through member checking ( 33 ). Preliminary findings were reviewed by
independent stakeholders on the study's Implementation Team and actively

working in the field.

Results

Participants

Massachusetts, the seventh smallest state in the US, is located in the
Northeast region of the country. The state population is estimated at 6. 93
million. The state's capital, Boston, is the most populous city; more than 80%
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of Massachusetts residents live within the greater Boston metropolitan area.
Prevalence estimates suggest that more than a half a million adults in
Massachusetts experience SMI; unmet need for care is high. While
Massachusetts is lauded as among the best states in the nation regarding
access to behavioral health care, many individuals with SMI and substance

use disorders struggle to find services.

Twenty-two informants participated in the study. The majority of informants
were female (77%), over 45 years of age (77%), and Caucasian (86%),
reflecting the characteristics of the Massachusetts human services
workforce. Most had a four-year university degree or more in education
(81%). The education of the remaining participants ranged from some high
school to some college, with two completing a high-school equivalency
diploma or trade school. Just over one-third of the participants (36%) were in
their current positions for a dozen years or more; two were unemployed
outside the home. Just over half (59%) described themselves as being in
practitioner roles (e. g., social work, rehabilitation counseling, clinical
psychology); 23% were in policy and program administration positions; and
18% were in other roles (e. g., mental health advocate; parent at home).
Informants represented community mental health and state human service
agencies, and included community leaders from varied practice settings and
academic researchers, as well as advocates and parents with SMI. Their
familiarity with peer supports and as service providers and recipients was
extensive. Their experiences varied from working as peer support specialists
and educators, to directing and supervising peer and recovery services to

receiving peer services as patients or clients. Several informants were
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funders and administrators of peer services. A significant number identified
as individuals with lived experience of mental illness or as having family
members with lived experience. All were parents. The notion of peer support
work in the US implies that those who direct or supervise these programs are
often peers themselves, with lived experience of mental iliness and as
service recipients. It would be incorrect to assume that only those parents
unemployed outside the home had ever received services. Participants were
asked to designate their primary role as they identified it at the time of the

study, but were encouraged to draw from their range of experiences.

Research Question #1: What Needs of Parents With SMI Are Well-Suited to
Peer Supports?

The gaps in supports and resources for parents with SMI were frequently
noted by key informant participants. In addition, parents with SMI may have
questions or concerns that are specific to their situations or circumstances.
Needs that are common among all parents may be exacerbated in situations

in which parents live with mental ilinesses.

Gaps in Supports and Resources

Many participants touched on the lack of personal or professional support
that parents with SMI experience, the pronounced sense of not knowing with
whom to talk, and the implications of this isolation. As one key informant
noted, “ Often parents say they have no one who they rely on.” Participants
observed that because so many parents with SMI do not have a “ non-
threatening person with whom they can confide” they may
compartmentalize their needs and fear disclosure about salient information

including the “ use of psychiatric medication” and “ childcare challenges.”
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Participants suggested that among parents with SMI, fear of the child welfare
system and child protective services is a significant source of stress that may
exacerbate parental isolation. Such parents might avoid seeking services lest
disclosure of their psychiatric diagnoses or challenges in childrearing result
in their children being taken from them. As one participant suggested, “ the
child welfare system exists to protect children, but there has to be a way for
parents who are struggling to reach out—without the fear of having their
children removed [from their care].” Participants also pointed out that
parental isolation and the lack of support give rise to doubts and fears about
a common concern of parents with serious mental illness, that is, if and when

to disclose their illness to their children and others.

Concerns Specific to Parents With SMI

Peers, given their own experiences, may be best suited to discussing a
number of issues that specifically relate to family life and serious mental
illness. Participants strongly endorsed the use of peer supports for parents
who may be “ contemplating having another child” as peers may have
experience with balancing the demands of parenting multiple children and
managing serious mental illness. Peers may have insight into complex or
stressful family relationships, for example, and suggestions for parents who
have complicated relationships with their own parents, yet must “ rely on

[them] for child support.”

Many participants noted the crucial support that a peer may provide in
helping parents reframe their experiences, to “ deconstruct stigma” as they

make negative assumptions about the relationship between their own iliness
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and their children's behavior, and to “ normalize the day-to-day challenges of
parenting” that exist independent of a psychiatric diagnosis. Parents may
blame themselves and their illnesses as contributing to behavior in children
that actually may be developmentally appropriate (e. g., temper tantrums in
toddlers). According to one informant, “ It's common to ascribe any
difficulties in parenting to depression, but there are normal experiences and
challenges of parenting that exist apart from major depression.” Further,
parents with serious mental ililness may need extra support in “ the
pragmatic steps necessary to get through the day,” for example, figuring out
“how to get their kids to the bus on time in morning” or “ how to get them
enrolled in a good afterschool program.” In helping parents with serious
mental illness navigate these day-to-day challenges, peers may suggest
alternative strategies that help to change parents' perspectives from that of
feeling overwhelmed by demands and “ failing” to one of coping and

succeeding in managing everyday family life.

Parents may benefit from peer supports for situations unique to them. As
participants pointed out, parents who do not have custody of their children
may have supervised visitation as required by child protective services or
may hope for reunification with their children. Peers may have experience
with child welfare and advice for navigating the system successfully. They
may be preferred, willing and able to supervise parents' visits with their
children. A key informant described, “ This is complicated, but it's worth
taking on. How can a parent interact with a child, particularly if they have
limited contact?” Another informant suggested, “ Parents may need support

for grieving the loss of parenthood—for those who opt not to have children”
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and for those who have lost custody or contact. Parents with SMI may need
help repairing and renewing bonds with children. For older parents, peers

may be helpful in assisting them to reconnect with their adult children.

Generic Parenting Issues Magnified

Participants also remarked on the needs of parents with SMI that are generic
to all parents. Concerns about housing, healthcare, and education were
frequently cited. However, many suggested that even the very basic needs
of vulnerable individuals take on a different quality and urgency for parents
with SMI who are primary caretakers of minor children. As one informant
noted, “ Do | have enough money to pay my electric bill this month?” may
mean something very different for individuals who are parents than for those
individuals responsible only for themselves. For parents with SMI caring for
children, failing to provide for the essentials of daily living may exacerbate
their doubts about their parenting abilities, mentioned above, and draw the

attention and concern of others.

Research Question #2: What Do Peers Have to Offer Parents?

Peers may be sensitive to the importance of empowerment and the
contribution of successful planning and problem-solving to feelings of self-
efficacy and recovery. They may be well-suited to helping parents access

and advocate for supports and resources for themselves and their families.

Plan

Peers can draw from their own experiences to help parents solve problems,
envision change and make concrete plans to achieve their goals. “ Peers

workers facilitate peer-driven goal planning.” Because of their unique
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perspective as peers, they may be better able to partner with the parent to “
go to a school meeting; go to a doctor's appointment; go to get a prom
dress...help plan a [parent-child] visit, plan birthday parties; talk about court
and steps to get children back.” They may have tested strategies, not only
for managing day-to-day life but, specifically, household, money and time
management. According to an informant, the peer can focus on “ whatever it
takes for families to be successful.” Peers may see “ that there is more than
one way forward” and appreciate that recovery is not a straightforward path;
there will likely be set-backs and relapses along the way. Peers may be more
inclined than non-peers to recognize that “ It's about helping the client with
self-determination, autonomy and self-advocacy” and that by succeeding in
planning and problem-solving, parents begin to see and believe that change

is possible and that they are capable of making it happen.

Access and Advocate

One informant indicated, “ The role of peer support is to provide information
and support as needed.” Parents may not know how to access resources,
that is, “ how to get adequate support” from friends or family or how to “
navigate communication” across a network of professional providers. Peer
specialists who are parents may be better acquainted with community
resources useful to other parents and especially to those living with mental
illness. Peer specialists may facilitate “ referral to grassroots, community-
based programs; in-home recovery services; and community-based
supports” and may also be helpful in “ talking with family members at the
request of the client [parent]” to help the parent build natural supports.

Advocacy is a key element of the process of accessing and building supports
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and resources. An informant pointed out, “ A significant element of advocacy
is integrated into the peer-based model of care. The [parent peer specialist]
must understand this context, and the role of advocacy and networking with

other providers serving families.”

Research Question #3: What Is Unique About Peer Supports for Parents?

Informants suggested that peers could offer a unique and specialized
approach to supporting parents with SMI in terms of their posture or
approach to engaging with parents as well as the specific skills and expertise
they employ to explore parents' strengths, resources and supports, and elicit
motivation to make desired changes. Specific challenges were suggested
that reflect both the benefits as well as the vulnerabilities inherent in the

peer-parent relationship.

Engage

Participants indicated that peers may readily be able to engage with parents
with SMI with greater authenticity than can traditional mental health
clinicians. As one pointed out, peers create “ relationships that feel normal,
not clinical.” They can “ get real with parents in a way traditional mental
health workers can't.” The assumption is that peer relationships are based
on the concept of mutuality, which “ tends to make people more open.”
Mutuality is sparked by the perception of similarities and sharing of lived
experiences. Peer specialists are trained in the use of self-disclosure to
enhance relationship-building. A parent who has lost contact with children,
for example, may feel better supported by someone who can talk openly

about feelings attached to similar experiences and provide examples of ways
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in which they coped. Informants recommended a life span approach to
parenting, that is, providing peer supports to parents at all stages of family

life.

Participants suggested the importance of cultural sensitivity. In addition to
cultural variations in the framing of mental iliness and treatment, for
example, the ways in which parents talk about mental illness with their
children or their approach to child behavior management may differ from
culture to culture. The notions of authenticity, mutuality and cultural
sensitivity led to discussion of the match and fit between parents and peers.
Participants emphasized the importance of choice. As one informant who is a
parent with SMI pointed out, “ some pairs fit better than others.... Either side
should be able to decline the match or ask for a re-match.... [You] need to
consider the parent's needs and the peer specialist's needs in making the
match.” According to another informant, “ Not everyone wants peer support.
For some, it's not the right time.” The question of whether peer supports for
parents must be provided by persons who are parents emerged and, if so,
what aspects of parenting should be considered as criteria for the match (e.
g., age of children, custodial or non-custodial status, etc.). And in weighing
the criteria for fit, the felt connection between peer and parent may matter

more than particular aspects of lived experience.

The notion of choice was echoed by participants who emphasized the
importance of peers taking a non-judgmental approach, given that parents
with SMI so often feel judged. The value of a non-judgmental approach plays

out in working together with parents to explore their families' strengths and
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vulnerabilities, plan for themselves and their children, and deal with the
consequences of their actions. According to one informant, “ People have to
be given choices, including potentially risky or harmful choices,” suggesting
that parents may make choices that peers consider ill-advised. Another
suggested, “ Peer workers endorse the dignity of risk.” Parents with SMI are
often viewed negatively, with little regard paid to their efforts or capacity to
care for their children. A peer specialist may take a more “ normalizing”

|II

approach focusing less on “ clinical appraisal” to make “ more room for
exploration of feelings that are stigmatized in clinical settings.” Allowing
thoughts and feelings to be expressed without fear of censure may reduce

the level of blame or shame parents feel about their choices.

Explore

Peers may be especially helpful in assisting parents to identify strengths and
reframe their capacity to make change in their lives. In the words of an
informant, “ You may be combatting a family's story or narrative. Parent
peer specialists may be able to support the client around this better than
others...can change the story and uplift the children.” By helping parents to “
figure out the life they want to live...in contrast to the treatment world,
which she describes as ‘ so clinical',” the parent peer specialist instills hope
for change. A parent informant described a particular peer specialist as
bringing “ creativity, fun and positivity to her work” that allowed the parent
to explore and envision a more positive future. This helps parents “ to
become unstuck,” to participate in planning and to muster the energy and

resources to achieve goals.
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Peers may provide examples of success to parents with SMI, according to
key informants. Peer specialists are often selected into their positions by
virtue of the progress they have made in their own treatment and recovery.
Parent peer specialists may offer examples and role model successful efforts
to cope with the demands of parenting and illness management or negotiate
more positive relationships with children and family members. They may
draw from their own life experiences, not only to build relationships through
perceived mutuality, but to provide examples of ways in which they

themselves have coped or made changes that might work for the parent.

Lived Experience of Family Life May Convey Challenges

Peer specialist training may involve exposure to practice skills and
approaches that are generally relevant to parents with SMI (e. g., shared
decision-making, problem-solving, skills-building). The work of peers is
further informed by their own family values and lived experience of family
life, as well as their experiences with mental illnesses. Consequently, in
drawing from and disclosing their family experiences, peers may become
vulnerable in ways that differ from or are experienced more keenly than
when providing more generic supports. Peer specialists may understand that
“ boundaries between peer and client are more permeable [than those
between a traditional clinician and client]” and “ boundaries and use of self-
disclosure are [therefore] emphasized in...training.” The focus on family life
in working with parents has the positive potential to provide rich
opportunities for sharing, but carries the risk of reminding the peer of family
experiences or memories, possibly traumatic, that were painful or

unpleasant. Adding family experiences to the shared lived experience of
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mental illness and recovery not only multiplies the opportunities for
mutuality, but increases the pool of potentially painful or unresolved issues

for the peer as well as for the parent.

The peer specialist may also be inclined to extend themselves for parents in
ways they might not for patients or clients who are not parents, particularly
because the well-being of children may be involved. As one informant
pointed out, “ Peers, for example, shouldn't be driving people to
appointments, unless it's in the service of their work...talking to the client,
introducing them to a support group.” And, “ Peers are not taxi drivers or
junior counselors.” Another informant suggested, “ Peers cannot be held
responsible for client behaviors, nor should they be asked to do favors for
clients, including holding money or assisting with medications.” These issues
could become particularly salient and potentially confusing to the parent
peer specialist when children are involved in the home, for example, when a
parent is unable to drive a child to a doctor's appointment or has no food in
the kitchen. However, as another informant concluded, “ Sometimes people
need to be taken care of; that's what staff do. Sometimes people need

someone to be with them; that's what peers do.”

Discussion
Parents With SMI May be Helped by Peer Supports

Diverse informants, including parents themselves, agree that parents with
SMI are often isolated, dealing with gaps in available supports and resources.
They may be challenged by situations or circumstances related to parenting
while managing mental illness, including very practical, day-to-day
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challenges of raising children, relationships with children across the life span,
and issues other parents face but that are exacerbated by the challenges of
navigating treatment and recovery. Peers offer special knowledge, drawn
from personal feelings and their own experiences, that may serve as a
resource to parents. What is unique about peer supports for parents is the
potential for relationship building and the capacity for open discussion based
on the sharing of the lived experience of managing mental iliness, family
relationships and parenthood, and the authenticity and mutuality all this
inspires. Parent peer specialists potentially offer examples of success, serve
as role models, reframe deficits and set-backs, normalize parenting
experiences, and disclose information about themselves with purpose and
intent. The lived experience that peers share also may include expertise in
navigating the health care and social service systems as a parent with SMI.
For example, they may be aware of community resources or problem-solving

strategies that have worked for them.

Potential Challenges
The findings raise a number of challenges in contemplating peer supports for

parents with SMI. Some are broadly relevant to peer support and others are
particular to the role of parent peers (e. g., boundaries within the parent-
peer relationship, the judicial use of self-disclosure, the potential for raising
the peer specialist's own concern for painful family issues, and the peer's
values associated with families, parenting and children). To some extent,
these challenges exist across the range of peer supports (i. e., substance

abuse recovery coaches, peer supports in elder care), but because young
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children may be involved—either living in the home or not—a more cautious

approach may be warranted.

Working with parents, especially parents of young children, underscores the
need for explicit, ongoing training and perhaps a willingness to re-examine
norms or standards of practice, particularly given the assumptions, values
and range of feelings that often surround parenting and family life. For
example, the idea of a peer's role in honoring parent choice was noted by
several informants, the underlying notion being that peer specialists are
there to honor and support the autonomy of their peers. In reality, this
aspect of peer support is not terribly distinct from the approach of traditional
mental health clinicians, in the sense that clinicians may not weigh-in
directly and/or advise patients or clients specifically about everyday
decision-making. However, honoring patient or client choice is essential to
peer support, in part, because in supporting autonomy, peers support clients'
wellness, as opposed to their iliness, and their potential for growth and
recovery ( 21 ). This may be the mechanism behind a peer's authentic use of
self. It is certainly one of the most salient and important aspects of peer
support. For parents whose lives may be heavily intertwined with people
telling them what to do (e. g., partners, extended family members, child
protective service workers), the dignity of choice, of having a support person
who does not mandate or require a particular response seems nothing short

of essential.

However, there may be instances when the question is not really about the

autonomy or wellness of the parent but, rather, the implications of the
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parent's behavior or actions for a young child. This may present new
challenges for peer support specialists; indeed, supporting a parent's
autonomy to make less than ideal decisions may convey far-reaching
implications. With respect to peer supports for parents, this suggests two
related ideas. First, peer specialists working with parents in the home may
experience more moments of dissonance or distress than they might
otherwise in working with adults with no children or in settings outside the
home. The peer specialist working in the home may have greater exposure
to the consequences of a parent's decision-making (e. g., an empty
refrigerator). Peer support specialists may benefit from targeted training,
coaching and support from supervisors and peers, and from knowledge
about specific supports and resources for the parents and families with
whom they work, to deal with this increased exposure. The very opportunity
for enhanced relationship-building conveyed by shared lived experience also
may result in peers being aware of issues about which more traditional

office-based clinicians have no knowledge.

Second, peer supports may not be right for everyone—the parent or the
peer. Even well-trained peer specialists may not feel comfortable “ intruding”
in the parent's family life. Peer support specialists may be asked to interact
with family members, school personnel and other professionals. This may be
distinct from work undertaken by other peer support specialists. It may not
be lived experienced of parenting, per se, that makes the work successful
but, rather, the ability to tolerate ambivalence and utilize personal disclosure
in @ way the fosters a sense of possibility, regardless of family circumstance.

This suggests that peers who work with parents may not necessarily have to
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be parents themselves. Similar issues have been raised in discussions of “
peerness,” the fit and match of peer specialists and patients or clients ( 28,
36 ). Even individuals who are not parents themselves have lived experience

of being parented and family life.

Study Limitations
This was an exploratory study with a developmental design. While the

number of participants was relatively small, they drew from considerable
breadth and depth of experience—as professionals and as parents. The
needs and experiences of parents with SMI identified by informants were
consistent with those identified in previous research and in other countries.
In subsequent stages of the study we propose to specify fully, implement
and test a model of peer supports for parents with SMI that will be in many
ways determined by the context in which it sits. Peer support models have
developed in the USA to fit not only the regional or local service system
context and need, but to fit the fiscal structure of the American health care
system and reimbursement for services. Therefore, the study findings
generally reflect parent/family and system characteristics and conditions
known to Massachusetts, though the participants included a number of
national experts from other locations. While a peer support model for
parents with SMI may well have international application, given the
similarities in the needs and experiences of parents across countries, aspects
of the implementation context must be considered if the model is to be

adapted and replicated in other sites.
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Conclusions and Implications for Future Practice and
Research

Moving forward to inform a model of peer supports for parents, consistent
themes drawn from data obtained to address the original research questions
can be grouped into four core program elements: engage, explore, plan, and
access and advocate. These core elements or categories of activity are likely
founded on practice principles that include a focus on families and their
strengths, cultural sensitivity, and acknowledgment of the trauma
experienced by many parents living with mental illness, at home (e. g., when
they lose custody of children) and in the system of services (e. g., if they are
approached by others through the lens of negative attitudes and
expectations). Further translation of core elements and practice principles
into peer support activities, and the implementation and testing of the peer
supports model for parents with SMI remain the focus of next steps in the
multi-stage study. We anticipate that parent peer specialists will require
additional training and coaching to supplement content covered in the
state's mandatory training of peer support workers. The training and
coaching materials will be targeted and relevant to the population of parents
served. The content of these materials will be determined in consultation

with key informants and other engaged stakeholders.

As noted in the introduction, a number of questions have emerged about the
efficacy and impact of peer supports in behavioral health services. However,
in thinking about peer supports for parents, the question isn't about whether
peer support makes a difference, but under what circumstances and with

whom ( 21 ). This question needs to be asked not only of the potential parent
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patient or client, but of the potential peer support specialist as well. Not
everyone has an affinity for this work. This is a simple statement, yet one
that needs to be explicitly addressed. Clearly, those who choose to provide

peer supports to parents must be supported themselves ( 24 ), if their goals

and the goals of the parents with whom they work are to be met.

Aspects of the organizational context must be considered along with
specification of the characteristics of parents suited to this approach and the
attributes of peer specialists providing support. The job description of peers
working with parents with SMI must be well-specified, with adequate
training, coaching and supports spelled-out and provided, to ensure that
peer specialists are activating core program elements and processes,
without putting their own well-being at risk. The role of peer specialists vis a
vis the roles of others in the service provision setting must be clearly
articulated, with organizational players prepared for and supported to
promote productive collaboration and respect for the contributions of each. It
is fair to assume that, amongst clinicians, there are individuals with
experiences of mental illness and family life, though they may not disclose
nor explicitly draw from their lived experience as do peer specialists. All staff
members may require organizational leadership and support in taking a
family-focused approach. A fully-articulated model of peer supports for
parents with SMI, therefore, must include parallel theories of change for the
workforce as well as for participating parents, to support well-being in the

context of peer relationships and the success of parents in family life.

https://assignbuster.com/key-informants-specify-core-elements-of-peer-
supports-for-parents-with-serious-mental-illness/



Key informants specify core elements of ... - Paper Example Page 28

Ethics Statement

This study was carried out in accordance with the recommendations of the
Dartmouth College Committee for the Protection of Human Subjects
(CPHS#00030199) and the Massachusetts Department of Mental Health
Institutional Review Board (Protocol#2017-04) and approved by these

committees. Written informed consent was obtained from all participants.

Author Contributions
JN: designed the study; JN and AV: collected the data, performed analyses,

interpreted results, prepared sections of the manuscript, and contributed to

manuscript revision, read, and approved the submitted version.

Funding
This work is funded by the National Institute on Disability, Independent

Living, and Rehabilitation Research (grant #90DPGE0001-01-01) and the
Massachusetts Department of Mental Health. This statements presented in
this publication are solely the responsibility of the authors and do not

necessarily represent the views of the funders.

Conflict of Interest Statement

The authors declare that the research was conducted in the absence of any
commercial or financial relationships that could be construed as a potential

conflict of interest.

Acknowledgments

The authors would like to acknowledge the contributions of the Parent Peer

Support Project Implementation Team, Robert Walker, Kathleen Biebel, Kelly

https://assignbuster.com/key-informants-specify-core-elements-of-peer-
supports-for-parents-with-serious-mental-illness/



Key informants specify core elements of ... - Paper Example Page 29

English, and Cornelia Kammerer in reviewing findings and drafts of the

manuscript.

References

1. Nicholson J, Friesen BJ. Developing the evidence base for families living
with parental psychiatric disabilities: crossing the bridge while we're building

It. Psychiatr Rehabil J. (2014) 37: 157-61. doi: 10. 1037/prj0000092

PubMed Abstract | CrossRef Full Text | Google Scholar

2. Reupert A, Price-Robertson R, Maybery D. Parenting as a focus of
recovery: a systematic review of current practice. Psychiatric Rehabil /.

(2017) 40: 361-70. doi: 10. 1037/prj0000240

PubMed Abstract | CrossRef Full Text | Google Scholar

3. Maybery D, Nicholson J, Reupert A. Parental mental illness: estimating
prevalence to inform policy and practice. In Reupert A, Maybery D, Nicholson
J, Gopfert M, Seeman MV, editors. Parental Psychiatric Disorder: Distressed
Parents and their Families 3rd edn. (2015) Cambridge: Cambridge University

Press, p. 20-28.

Google Scholar

4. Nicholson J, Biebel K, Williams V, Katz-Leavy ]. Prevalence of parenthood in
adults with mental illness: Implications for state and federal policy,
programs, and providers. In Manderscheid RW, Henderson M|, ediotrs.

Mental Health, United States, 2002, DHHS Pub No. (SMA) 3938 Rockville, MD:

https://assignbuster.com/key-informants-specify-core-elements-of-peer-
supports-for-parents-with-serious-mental-illness/


http://scholar.google.com/scholar_lookup?author=D.+Maybery&author=J.+Nicholson&author=A.+Reupert+&publication_year=2015&title=Parental+mental+illness%3A+estimating+prevalence+to+inform+policy+and+practice&pages=20-28
http://scholar.google.com/scholar_lookup?author=A.+Reupert&author=R.+Price-Robertson&author=D.+Maybery+&publication_year=2017&title=Parenting+as+a+focus+of+recovery%3A+a+systematic+review+of+current+practice&journal=Psychiatric+Rehabil+J.&volume=40&pages=361-70
https://doi.org/10.1037/prj0000240
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=ShowDetailView&TermToSearch=28182474
http://scholar.google.com/scholar_lookup?author=J.+Nicholson&author=BJ.+Friesen+&publication_year=2014&title=Developing+the+evidence+base+for+families+living+with+parental+psychiatric+disabilities%3A+crossing+the+bridge+while+we're+building+It&journal=Psychiatr+Rehabil+J.&volume=37&pages=157-61
https://doi.org/10.1037/prj0000092
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=ShowDetailView&TermToSearch=25180526

Key informants specify core elements of ... - Paper Example Page 30

Substance Abuse and Mental Health Services Administration, Center for

Mental Health Services, (2004). p. 120-137.

Google Scholar

5. Reupert A, Maybery D, Nicholson ], Gopfert M, Seeman MV. Parental
Psychiatric Disorder: Distressed Parents and Their Families 3rd edn.

Cambridge, U. K.: Cambridge University Press (2015).

Google Scholar

6. Weston SM, Martin ED, Shippen ME, Kraska MF, Curtis RS. Parents with
serious mental illness served by peer support specialists. /nt J Psychosoc

Rehabil. (2017) 21: 79-89.

Google Scholar

7. Luciano AP, Nicholson J, Meara ER. The economic status of parents with
serious mental illness in the U. S. Psychiatric Rehabil J. (2014) 37: 242-50.

doi: 10. 1037/prj0000087

CrossRef Full Text | Google Scholar

8. Funnell SC, Rogers P). Purposeful Program Theory. San Francisco, CA: John

Wiley & Sons, Inc (2011).

Google Scholar

https://assignbuster.com/key-informants-specify-core-elements-of-peer-
supports-for-parents-with-serious-mental-illness/


http://scholar.google.com/scholar_lookup?author=SC.+Funnell&author=PJ.+Rogers+&publication_year=2011&title=Purposeful+Program+Theory
http://scholar.google.com/scholar_lookup?author=AP.+Luciano&author=J.+Nicholson&author=ER.+Meara+&publication_year=2014&title=The+economic+status+of+parents+with+serious+mental+illness+in+the+U&journal=Psychiatric+Rehabil+J.&volume=37&pages=242-50
https://doi.org/10.1037/prj0000087
http://scholar.google.com/scholar_lookup?author=SM.+Weston&author=ED.+Martin&author=ME.+Shippen&author=MF.+Kraska&author=RS.+Curtis+&publication_year=2017&title=Parents+with+serious+mental+illness+served+by+peer+support+specialists&journal=Int+J+Psychosoc+Rehabil.&volume=21&pages=79-89
http://scholar.google.com/scholar_lookup?author=A.+Reupert&author=D.+Maybery&author=J.+Nicholson&author=M.+Gopfert&author=MV.+Seeman+&publication_year=2015&title=Parental+Psychiatric+Disorder%3A+Distressed+Parents+and+Their+Families+3rd+edn
http://scholar.google.com/scholar_lookup?author=J.+Nicholson&author=K.+Biebel&author=V.+Williams&author=J.+Katz-Leavy+&publication_year=2004&title=Prevalence+of+parenthood+in+adults+with+mental+illness%3A+Implications+for+state+and+federal+policy,+programs,+and+providers&pages=120-137

Key informants specify core elements of ... - Paper Example Page 31

9. Blasé K, van Dyke M, Fixsen D. Stages of Implementation Analysis: Where
Are We? Chapel Hill, NC: National Implementation Research Network (NIRN)

(2013).

Google Scholar

10. Myrick K, Vecchio P. Peer support services in the behavioral healthcare
workforce: state of the field. Psychiatric Rehabil J. (2016) 39: 197-203. doi:

10. 1037/prj0000188

PubMed Abstract | CrossRef Full Text | Google Scholar

11. Rogers ES, Swarbrick M. Peer-delivered services: current trends and
innovations. Psychiatric Rehabil J. (2016) 39: 193-6. doi: 10.

1037/prj0000223

PubMed Abstract | CrossRef Full Text | Google Scholar

12. Mead S, Hilton D, Curtis L. Peer support: a theoretical perspective.

Psychiatric Rehabil J. (2001) 25: 134-41. doi: 10. 1037/h0095032

PubMed Abstract | CrossRef Full Text | Google Scholar

13. Solomon P. Peer support/peer provided services underlying processes,
benefits, and critical ingredients. Psychiatric Rehabil J. (2004) 27: 392-401.

doi: 10. 2975/27. 2004. 392. 401

PubMed Abstract | CrossRef Full Text | Google Scholar

https://assignbuster.com/key-informants-specify-core-elements-of-peer-
supports-for-parents-with-serious-mental-illness/


http://scholar.google.com/scholar_lookup?author=P.+Solomon+&publication_year=2004&title=Peer+support%2Fpeer+provided+services+underlying+processes,+benefits,+and+critical+ingredients&journal=Psychiatric+Rehabil+J.&volume=27&pages=392-401
https://doi.org/10.2975/27.2004.392.401
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=ShowDetailView&TermToSearch=15222150
http://scholar.google.com/scholar_lookup?author=S.+Mead&author=D.+Hilton&author=L.+Curtis+&publication_year=2001&title=Peer+support%3A+a+theoretical+perspective&journal=Psychiatric+Rehabil+J.&volume=25&pages=134-41
https://doi.org/10.1037/h0095032
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=ShowDetailView&TermToSearch=11769979
http://scholar.google.com/scholar_lookup?author=ES.+Rogers&author=M.+Swarbrick+&publication_year=2016&title=Peer-delivered+services%3A+current+trends+and+innovations&journal=Psychiatric+Rehabil+J.&volume=39&pages=193-6
https://doi.org/10.1037/prj0000223
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=ShowDetailView&TermToSearch=27618456
http://scholar.google.com/scholar_lookup?author=K.+Myrick&author=P.+Vecchio+&publication_year=2016&title=Peer+support+services+in+the+behavioral+healthcare+workforce%3A+state+of+the+field&journal=Psychiatric+Rehabil+J.&volume=39&pages=197-203
https://doi.org/10.1037/prj0000188
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=ShowDetailView&TermToSearch=27183186
http://scholar.google.com/scholar_lookup?author=K.+Blas%C3%A9&author=M.+van+Dyke&author=D.+Fixsen+&publication_year=2013&title=Stages+of+Implementation+Analysis%3A+Where+Are+We%3F

Key informants specify core elements of ... - Paper Example Page 32

14. USDHHS. Core Competencies for Peer Workers in Behavioral Health

Services. Rockville, MD: USDHHS SAMHSA (2015).

15. Swarbrick M, Schmidt L, Gill K. People in Recovery as Providers of
Psychiatric Rehabilitation Servivces: Building on the Wisdom of Experience.

McLean, VA: U. S. Psychiatric Rehabilitation Association (2010).

Google Scholar

16. Rogers ES, Farkas M, Anthony W, Kash M, Maru M, Brucker D. Systematic
Review of Peer Delivered Services Literature 1989-2009 Boston, MA: Center

for Psychiatric Rehabilitation, Boston University (2009).

Google Scholar

17. Bologna MJ, Pulice RT. Evaluation of a peer-run hospital diversion
program: a descriptive study. Am J Psychiatric Rehabil. (2011) 14: 272-86.

doi: 10. 1080/15487768. 2011. 622147

CrossRef Full Text | Google Scholar

18. Chinman M, George P, Dougherty RH, Daniels AS, Ghose SS, Swift A, et
al. Peer support services for individuals with serious mental illnesses:
assessing the evidence. Psychiatric Services. (2014) 65: 429-41. doi: 10.

1176/appi. ps. 201300244

PubMed Abstract | CrossRef Full Text | Google Scholar

19. Cook JA, Copeland MA, Corey L, Buffington E, Jonikas JA, Curtis LC, et al.

Developing the evidence base for peer-led services: Changes among

https://assignbuster.com/key-informants-specify-core-elements-of-peer-
supports-for-parents-with-serious-mental-illness/


http://scholar.google.com/scholar_lookup?author=M.+Chinman&author=P.+George&author=RH.+Dougherty&author=AS.+Daniels&author=SS.+Ghose&author=A.+Swift+&publication_year=2014&title=Peer+support+services+for+individuals+with+serious+mental+illnesses%3A+assessing+the+evidence&journal=Psychiatric+Services.&volume=65&pages=429-41
https://doi.org/10.1176/appi.ps.201300244
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=ShowDetailView&TermToSearch=24549400
http://scholar.google.com/scholar_lookup?author=MJ.+Bologna&author=RT.+Pulice+&publication_year=2011&title=Evaluation+of+a+peer-run+hospital+diversion+program%3A+a+descriptive+study&journal=Am+J+Psychiatric+Rehabil.&volume=14&pages=272-86
https://doi.org/10.1080/15487768.2011.622147
http://scholar.google.com/scholar_lookup?author=ES.+Rogers&author=M.+Farkas&author=W.+Anthony&author=M.+Kash&author=M.+Maru&author=D.+Brucker+&publication_year=2009&title=Systematic+Review+of+Peer+Delivered+Services+Literature+1989-2009
http://scholar.google.com/scholar_lookup?author=M.+Swarbrick&author=L.+Schmidt&author=K.+Gill+&publication_year=2010&title=People+in+Recovery+as+Providers+of+Psychiatric+Rehabilitation+Servivces%3A+Building+on+the+Wisdom+of+Experience

Key informants specify core elements of ... - Paper Example Page 33

participants following Wellness Recovery Action Planning (WRAP) education
in two statewide initiatives. Psychiatric Rehabil J. (2010) 34: 113-20. doi: 10.

2975/34. 2. 2010. 113. 120

PubMed Abstract | CrossRef Full Text | Google Scholar

20. Davidson L, Bellamy C, Guy K, Miller R. Peer support among persons with
severe mental illnesses: a review of evidence and experience. World

Psychiatry. (2012) 11: 123-8. doi: 10. 1016/j. wpsyc. 2012. 05. 009

PubMed Abstract | CrossRef Full Text | Google Scholar

21. Repper J, Carter T. A review of the literature on peer support in mental
health services. / Mental Health. (2011) 20: 392-411. doi: 10.

3109/09638237. 2011. 583947

PubMed Abstract | CrossRef Full Text | Google Scholar

22. Lloyd-Evans B, Mayo-Wilson E, Harrison B, Istead H, Brown E, Pilling S, et
al. A systematic review and meta-analysis of randomised controlled trials of
peer support for people with severe mental illness. BMC Psychiatry. (2014)

14: 1-12. doi: 10. 1186/1471-244X-14-39

PubMed Abstract | CrossRef Full Text | Google Scholar

23. Pitt V, Lowe D, Hill S, Prictor M, Hetrick SE, Ryan R, et al. Consumer-
providers of care for adult clients of statutory mental health services. Cochr
Data Base System Rev. (2004) 2: CD004807. doi: 10. 1002/14651858.

CD004807

https://assignbuster.com/key-informants-specify-core-elements-of-peer-
supports-for-parents-with-serious-mental-illness/


http://scholar.google.com/scholar_lookup?author=B.+Lloyd-Evans&author=E.+Mayo-Wilson&author=B.+Harrison&author=H.+Istead&author=E.+Brown&author=S.+Pilling+&publication_year=2014&title=A+systematic+review+and+meta-analysis+of+randomised+controlled+trials+of+peer+support+for+people+with+severe+mental+illness&journal=BMC+Psychiatry.&volume=14&pages=1-12
https://doi.org/10.1186/1471-244X-14-39
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=ShowDetailView&TermToSearch=24528545
http://scholar.google.com/scholar_lookup?author=J.+Repper&author=T.+Carter+&publication_year=2011&title=A+review+of+the+literature+on+peer+support+in+mental+health+services&journal=J+Mental+Health.&volume=20&pages=392-411
https://doi.org/10.3109/09638237.2011.583947
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=ShowDetailView&TermToSearch=21770786
http://scholar.google.com/scholar_lookup?author=L.+Davidson&author=C.+Bellamy&author=K.+Guy&author=R.+Miller+&publication_year=2012&title=Peer+support+among+persons+with+severe+mental+illnesses%3A+a+review+of+evidence+and+experience&journal=World+Psychiatry.&volume=11&pages=123-8
https://doi.org/10.1016/j.wpsyc.2012.05.009
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=ShowDetailView&TermToSearch=22654945
http://scholar.google.com/scholar_lookup?author=JA.+Cook&author=MA.+Copeland&author=L.+Corey&author=E.+Buffington&author=JA.+Jonikas&author=LC.+Curtis+&publication_year=2010&title=Developing+the+evidence+base+for+peer-led+services%3A+Changes+among+participants+following+Wellness+Recovery+Action+Planning+(WRAP)+education+in+two+statewide+initiatives&journal=Psychiatric+Rehabil+J.&volume=34&pages=113-20
https://doi.org/10.2975/34.2.2010.113.120
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=ShowDetailView&TermToSearch=20952364

Key informants specify core elements of ... - Paper Example Page 34

CrossRef Full Text | Google Scholar

24. Cronise R. Collaborative learning: a next step in the training of peer
support providers. Psychiatric Rehabil J. (2016) 39: 292-4. doi: 10.

1037/prj0000218

PubMed Abstract | CrossRef Full Text | Google Scholar

25. Davidson L. Peer support: coming of age and/or miles to go before we
sleep? An introduction. J Behav Health Services Res. (2015) 42: 96-9. doi: 10.

1007/s11414-013-9379-2

CrossRef Full Text | Google Scholar

26. Jacobson N, Trojanowsk L, Dewa CS. What do peer support workers do? A
job description. BMC Health Serv Res. (2012) 12: 205. doi: 10. 1186/1472-

6963-12-205

PubMed Abstract | CrossRef Full Text | Google Scholar

27. Simoni JM, Franks JC, Lehavot K, Yard SS. Peer interventions to promote
health: conceptual considerations. Am J Orthopsychiatry. (2011) 81: 351-9.

doi: 10. 1111/j. 1939-0025. 2011. 01103. x

PubMed Abstract | CrossRef Full Text | Google Scholar

28. Muralidharan A, Lucksted A, Peeples AD, Goldbert RW. Defining “
peerness” in peer-delivered health and wellness interventions for serious
mental illness. Psychiatric Rehabil J. (2017) 40: 116. doi: 10.

1037/prj0000249

https://assignbuster.com/key-informants-specify-core-elements-of-peer-
supports-for-parents-with-serious-mental-illness/


http://scholar.google.com/scholar_lookup?author=JM.+Simoni&author=JC.+Franks&author=K.+Lehavot&author=SS.+Yard+&publication_year=2011&title=Peer+interventions+to+promote+health%3A+conceptual+considerations&journal=Am+J+Orthopsychiatry.&volume=81&pages=351-9
https://doi.org/10.1111/j.1939-0025.2011.01103.x
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=ShowDetailView&TermToSearch=21729015
http://scholar.google.com/scholar_lookup?author=N.+Jacobson&author=L.+Trojanowsk&author=CS.+Dewa+&publication_year=2012&title=What+do+peer+support+workers+do%3F+A+job+description&journal=BMC+Health+Serv+Res.&volume=12&pages=205
https://doi.org/10.1186/1472-6963-12-205
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=ShowDetailView&TermToSearch=22812608
http://scholar.google.com/scholar_lookup?author=L.+Davidson+&publication_year=2015&title=Peer+support%3A+coming+of+age+and%2For+miles+to+go+before+we+sleep%3F&journal=J+Behav+Health+Services+Res.&volume=42&pages=96-9
https://doi.org/10.1007/s11414-013-9379-2
http://scholar.google.com/scholar_lookup?author=R.+Cronise+&publication_year=2016&title=Collaborative+learning%3A+a+next+step+in+the+training+of+peer+support+providers&journal=Psychiatric+Rehabil+J.&volume=39&pages=292-4
https://doi.org/10.1037/prj0000218
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=ShowDetailView&TermToSearch=27618465
http://scholar.google.com/scholar_lookup?author=V.+Pitt&author=D.+Lowe&author=S.+Hill&author=M.+Prictor&author=SE.+Hetrick&author=R.+Ryan+&publication_year=2004&title=Consumer-providers+of+care+for+adult+clients+of+statutory+mental+health+services&journal=Cochr+Data+Base+System+Rev.&volume=2&pages=CD004807
https://doi.org/10.1002/14651858.CD004807

Key informants specify core elements of ... - Paper Example Page 35

PubMed Abstract | CrossRef Full Text | Google Scholar

29. Watson E. The mechanisms underpinning peer support: a literature
review. / Mental Health Early Onli. (2017) 1-12. doi: 10. 1080/09638237.

2017. 1417559

PubMed Abstract | CrossRef Full Text | Google Scholar

30. Patton MQ. Developmental Evaluation: Applying Complexity Concepts to

Enhance Innovation And Use. New York, NY: The Guilford Press (2011).

Google Scholar

31. Edwards M, Wood F, Davies M, Edwards A. The development of health
literacy in patients with a long-term health condition: the health literacy
pathway model. BMC Public Health. (2012) 12: 130. doi: 10. 1186/1471-

2458-12-130

PubMed Abstract | CrossRef Full Text | Google Scholar

32. Ritchie J, Spenser L. Qualitative data analysis for applied policy research.
In Bryman A, Burgess RG, editors. Analysing Qualitative Data. Oxford, UK:

Routledge (1994). p. 173-194.

Google Scholar

33. Lincoln YS, Guba EG. Naturalistic Inquiry. Newbury Park, CA: Sage

Publications, Inc (1985).

Google Scholar

https://assignbuster.com/key-informants-specify-core-elements-of-peer-
supports-for-parents-with-serious-mental-illness/


http://scholar.google.com/scholar_lookup?author=YS.+Lincoln&author=EG.+Guba+&publication_year=1985&title=Naturalistic+Inquiry
http://scholar.google.com/scholar_lookup?author=J.+Ritchie&author=L.+Spenser+&publication_year=1994&title=Qualitative+data+analysis+for+applied+policy+research&pages=173-194
http://scholar.google.com/scholar_lookup?author=M.+Edwards&author=F.+Wood&author=M.+Davies&author=A.+Edwards+&publication_year=2012&title=The+development+of+health+literacy+in+patients+with+a+long-term+health+condition%3A+the+health+literacy+pathway+model&journal=BMC+Public+Health.&volume=12&pages=130
https://doi.org/10.1186/1471-2458-12-130
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=ShowDetailView&TermToSearch=22332990
http://scholar.google.com/scholar_lookup?author=MQ.+Patton+&publication_year=2011&title=Developmental+Evaluation%3A+Applying+Complexity+Concepts+to+Enhance+Innovation+And+Use
http://scholar.google.com/scholar_lookup?author=E.+Watson+&publication_year=2017&title=The+mechanisms+underpinning+peer+support%3A+a+literature+review&journal=J+Mental+Health+Early+Onli.&pages=1-12
https://doi.org/10.1080/09638237.2017.1417559
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=ShowDetailView&TermToSearch=29260930
http://scholar.google.com/scholar_lookup?author=A.+Muralidharan&author=A.+Lucksted&author=AD.+Peeples&author=RW.+Goldbert+&publication_year=2017&title=Defining+%E2%80%9C%20peerness%E2%80%9D+in+peer-delivered+health+and+wellness+interventions+for+serious+mental+illness&journal=Psychiatric+Rehabil+J.&volume=40&pages=116
https://doi.org/10.1037/prj0000249
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=ShowDetailView&TermToSearch=28368186

Key informants specify core elements of ... - Paper Example Page 36

34. Leiber E, Weisner T. Dedoose. Los Angeles, CA: SocioCultural Research

Consultants, LLC (2011).

Google Scholar

35. Elo S, Kaariainen M, Kanste O, Polkki T, Utriainen K, Kyngas H. Qualitative
Content Analysis: a Focus on Trustworthiness. SAGE Open. (2014) 4: 1-10.

doi: 10. 1177/2158244014522633

CrossRef Full Text | Google Scholar

36. Nicholson J, Valentine A. Defining “ Peerness”: developing peer supports
for parents with mental illnesses. Psychiatric Rehabil J. (2018) 41: 157-9. doi:

10. 1037/prj0000301

PubMed Abstract | CrossRef Full Text | Google Scholar

https://assignbuster.com/key-informants-specify-core-elements-of-peer-
supports-for-parents-with-serious-mental-illness/


http://scholar.google.com/scholar_lookup?author=J.+Nicholson&author=A.+Valentine+&publication_year=2018&title=Defining+%E2%80%9C%20Peerness%E2%80%9D%3A+developing+peer+supports+for+parents+with+mental+illnesses&journal=Psychiatric+Rehabil+J.&volume=41&pages=157-9
https://doi.org/10.1037/prj0000301
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=ShowDetailView&TermToSearch=29708367
http://scholar.google.com/scholar_lookup?author=S.+Elo&author=M.+K%C3%A4%C3%A4ri%C3%A4inen&author=O.+Kanste&author=T.+Polkki&author=K.+Utriainen&author=H.+Kyngas+&publication_year=2014&title=Qualitative+Content+Analysis%3A+a+Focus+on+Trustworthiness&journal=SAGE+Open.&volume=4&pages=1-10
https://doi.org/10.1177/2158244014522633
http://scholar.google.com/scholar_lookup?author=E.+Leiber&author=T.+Weisner+&publication_year=2011&title=Dedoose

	Key informants specify core elements of peer supports for parents with serious me...
	Introduction
	Methods
	Design
	Key Informant Interviews: Articulating Stakeholder Mental Models
	Sample Recruitment
	Interview Procedures
	Analysis

	Results
	Participants
	Research Question #1: What Needs of Parents With SMI Are Well-Suited to Peer Supports?
	Gaps in Supports and Resources
	Concerns Specific to Parents With SMI
	Generic Parenting Issues Magnified

	Research Question #2: What Do Peers Have to Offer Parents?
	Plan
	Access and Advocate

	Research Question #3: What Is Unique About Peer Supports for Parents?
	Engage
	Explore
	Lived Experience of Family Life May Convey Challenges


	Discussion
	Parents With SMI May be Helped by Peer Supports
	Potential Challenges
	Study Limitations

	Conclusions and Implications for Future Practice and Research
	Ethics Statement
	Author Contributions
	Funding
	Conflict of Interest Statement
	Acknowledgments
	References


