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Though blockchain arrived on the scene around a decade ago, it’s taken the 

public a lengthy bit of time to understand the versatility it has presented us 

with. In layman’s terms, we’ve understood these to be open-sourced ledgers 

that accounts for every transaction, simplifies various processes through the 

implementation of smart contracts, and will basically disrupt every business 

as we know it. Easy, right? 

The tech has been called disruptive, and while this term usually has negative

connotations, disruptive, in this case, is good as it shows the disposing of 

outdated methods, inefficient processes and impractical plans we’ve been 

unwilling to let go of. 

We’ve read theories and white papers, seen examples of the tech being 

instrumental in streamlining supply chain management, and found that it 

can be a useful tool that canl help save the planet e. g. ensuring eco-friendly 

palm oil does indeed come from verified sources, leaving Orangutans and 

other native creatures in peace. 

We’ve managed to transform e-Commerce websites with a fancier frontend 

that allow us to believe the entire process has been converted to a more 

secure yet faster backend. What we fail to acknowledge is that with each 

technological upgrade we implement, we inadvertently create more 

vulnerabilities within the system at the same time. e-Commerce needed a 

secure foundation, and that’s precisely what blockchain will offer the 

industry through the following: 

Cost effective – The past 2 years has seen Bitcoin explode into the minds and

hearts of anyone with access to daily news. As the original star of the 
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cryptocurrency world, the cryptocurrency arena has been inundated with 

coins of all shapes and sizes. Bitcoin, Ripple, Dash, Monero, and so on are 

reshaping the way society views digital money in general. While Bitcoin may 

hold more value (in a traditional sense) than say Dash, Dash offers the 

added bonus of privacy and security when conducting transactions. But 

that’s just an added bonus. By transacting through the blockchain, buyers 

and sellers effectively remove any extraneous costs associated with a 

general marketplace. Zero fees just makes for a happier customer, don’t you

think? 

A trustless and transparent ecosystem with increased efficiency – VeChain is 

a great example of a scalable and decentralized business ecosystem that 

allow users access to data. Smart contracts regulate various areas in supply 

chain management. This allows for smoother integration of of various 

departments with minimal interference. One must also note that trust plays 

a major role in building up a business and its brand. One of the ways in 

establishing your business as a trustworthy entity boils down to 

transparency. The blockchain ledger is one way of showing an honest and 

upfront modus operandi. Unlike traditional accounting, the public ledger is 

there for all to see and cannot be modified. 

Secure data storage – Data security has become a sought-after trade. 

Whether the information is stored locally or uploaded to the ‘ cloud’ most 

systems contain some element of vulnerability, which can be exposed at any

time. The beauty of a decentralized system is the spread of information over 

numerous networks. Walton RFID chips are a prime example of technology 
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capable of transmitting essential information at every level of 

manufacturing, distribution and through to retail side of the business. This 

chip allows various bits of information to be stored. Information can be held 

publicly or privately depending on chip. This information is then written to 

the blockchain which allows stakeholders to access it should they need to. 

Implementation 

As of March 1, 2018, Alibaba’s T-Mall platform adopted blockchain 

technology. As one of the largest online retailer with B2B, B2C, and C2C e-

services, Alibaba’s revenue for 2017 came in at $US 17. 4 billion. Alibaba’s 

adoption will streamline the company’s logistics process when it comes to 

customs, inspections, verification etc., resulting in greater efficiency and 

speed all round. They’re also looking at integrating blockchain in industries 

such as those of food and healthcare where top notch quality control is a 

must. 

Amazon Web Services (AWS) has partnered up with several companies that 

have implemented blockchain technology. These include 2 of the big four 

auditing firms, Deloitte and PwC, Intel, T-Mobile and others. Services include 

Healthcare, Security and Compliance, Financial Services and Supply Chain 

Management. 

Blockchain will effectively ensure the e-Commerce industry undergoes a 

radical change through: 

Airtight security 
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Lower/zero transaction fees 

Elimination of fake products 

Speed and efficiency on every level 

The phrase the future is now has taken on new meaning. Blockchain offers 

benefits to both consumers and retailers alike. So far, it looks like a winning 

combination that should eliminate the challenges the e-Commerce industry 

currently faces. Watch this space! 
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