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Carnival Cruise line New Cruise Opportunity Dear Carnival The company 

acknowledges the fact that you are esteemed customers. For a long time, we

have excelled and achieved our goals as a company because of the support 

that you have given us. On behalf of the company, I am writing this letter as 

an apology for what transpired on the October cruise in the Bahamas. It is 

unfortunate that the ship developed engine problems leading to the delay in 

the sea. It is obvious that your time went to waste because of this 

unfortunate event that caught us unawares. The breakdown of the engine 

led to the shutting down of the electrical system and there was no much we 

could do at that particular juncture, as a company. Carnival Cruise Line is so 

apologetic because of that unfortunate event that saw you served cold food 

and remain stranded at sea for 36 hours with the help of light from the 

generator to see. 

The management of the company sat down and decided to offer a 

compensation of the incident through providing of a 50% discount on a 

cruise similar to that of Bahamas in terms of value. This is to show how 

touched the company felt with the loss that the delay caused all of you. It is 

clear that everyone on board was irate but it is a kind request that we forget 

about that. Carnival Cruise Line has a plan that will ensure that no such 

incidents occur in the future. I can assure you of better services and smooth 

rides on our ships from now henceforth. We are looking forward to better 

cruises together. Regards 

Jane Smith 

Vice President 

To: 

From: cashmereproducts@hotmail. com 
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Subject: Important information about your Cashmere Sweater Order 

Dear J. Crew Customer: 

J Crew, being your preferred shopping centre wishes to make a simple 

clarification to you, especially for the case of those who made orders for the 

Cashmere Sweaters at a price of $18. From the advert that appeared on our 

website concerning the price of the Cashmere Sweater, I am obliged to write 

to you this email in order to apologize for a mistake in quoting the price. 

The ad indicated that the Cashmere sweater was going at $18. This typo 

error has seen us get numerous orders from our esteemed customers 

ordering for this classy wear that is trending on the market now. The price 

for the sweater is $218 but given the fact that the mistake is on the side of J 

Crew, we kindly request you to bear with us and reorder the same at 

discounted price. The first figure of $18 should be disregarded and a 

consideration to reorder the trendy Cashmere sweaters at the below 

discounted prices be made. 

Small size sweaters at $118 

Medium sized at $128 

Large size at $138 

The mistake should not discourage you from making an order again given 

that we are selling them with good discounts. The sweaters are modern wear

and cool for youngsters especially. Kindly go to this website to reorder for 

the size of your choice (www. jcrewservice. com), and the company shall 

consider that with due respect. 

Joe Smith 

Customer Service Representative 

Work Cited 
https://assignbuster.com/e-mails/



 E-mails – Paper Example  Page 4

Wilson, K., Wauson, J., & American Management Association. (2010). The 

AMA handbook of business writing: The ultimate guide to style, grammar, 

usage, punctuation, construction, and formatting. New York: 

AMACOM/American Management Association. 

https://assignbuster.com/e-mails/


	E-mails

